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This section is reissued to:

Provide up-to-date procedures on returning
material to the Southwestern Bell Materials
Distribution Center (MDC).

Eliminate Major and Minor Material Plan.

Update titles after divestiture.

Update and revise exhibits.

This section describes the procedures to be followed
for returning material to the Materials Distribution
Center. These return material procedures only pertain
to material that is stocked at the MDC.

These procedures will provide the MDC a method of
controlling and recording the return of material from
the TCS/Field locations to the MDC for eventual repair
or disposition.
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Credit will be issued to the user if the item/items are
placed in stock, either as new/unused or as unrepaired
(eventually repaired).

PREPARATION FOR RETURN

Segregate the items into five categories - OCS-TELSETS;
Data/Teletype; Coin; NDS and Other.

The category of “Other” should be used when sending
New/Unused material (including forms) back to the MDC.
This category sl~ould only be used for items that are
stocked at the MDC. A shipping label SW-9571, Exhibit
1 or shipping tag SW-9572, Exhibit 2 should be prepared
for each piece, container, bundle, or carton.

Please refer to SBP 745-011-901SW, Returned Material
Notice, when returning items that are not stocked at
the MDC.

When returning scrap material to the MARC Center,
please refer to SBP 745-O1O-9O1SW, Disposition and
Return of Scrap Materials.

Return Material Ticket, FA Form SW-6913, (Exhibit 3)
must be filled out for each category. Prepare the
ticket in triplicate, hold one copy at the Telephone
Company Storeroom (TCS)/Field Location and pack two
copies with the shipment.

Fill out the upper portion of the return material
ticket completely (Exhibit 3). Select the Return
Material Number from the Requisition RMN number
assignment lists.

In the packing slip portion of the ticket, circle the
category and show the number of cartons in the
category. Do not show number of total cartons in the
shipment. On the cartons of Tel Sets show number of
complete telephone sets in the Tel Set category.

Telephone sets should be complete, i.e., Base and
Handset, although the handset need not be attached.
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PACKING

Provide adequate protection for telephone sets and
station apparatus by using plastic bags, separators
and/or cartons.

Certain plug-in units, such as 400 type Key Units, must
be returned in the packages designed to protect them in
transit. Many other items are best returned in the
cartons or packaging they came in.

Use plastic bags and other suitable packing material to
contain and protect small items such as station, PBX,
and Teletype repair parts.

Prepare Category Label, SW-6914, for each box or carton
in the shipment. Place on end of carton.
(See Exhibit 4. )

Place 2 copies of each return ticket inside one of the
cartons of each category. Mark this carton “Return
ticket in this carton” with an X in the box provided on
the label.

The Warehouse Operations Group (WOG) will be
responsible for the unpacking process. The lower
portion of FA Form SW-6913 must be completed and one
copy returned to the TCS/Field Location.

The copy of the FA Form SW-6913 received from the
Information Center (IC) should be matched with the file
copy retained in the TCS/Field Location. Both copies
should be stapled to the associated file copy of the
Bill of Lading ~B/L) Form SW-6152 and retained for one
year.

At the TCS/Field Location, observe and note
differences . Telephone set differences must be noted
on line 6 of the Telephone Set Control Summary, Form
SW-6293, for the month under report.

The employee at a TCS/Field Location who returned items
to the MDC on FA Form SW-6913 must also follow-up with
the IC on a 20 day basis on all shipments where the FA
Form SW-6913 has not been received.
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4.1
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SHIPPING VIA COMMON CARRIER

Returned material should be shipped the most economical
way.

Material returned to the MDC should be shipped freight
charges collect, marking appropriate block on Bill of
Lading. The line on the Bill of Lading indicating
“Mail Freight Bills To,” should be completed with the
following information “TDSI - Southwestern Bell, P.O.
Box 5830, St. Louis, Mo. 63134.”

Prepare Bill of Lading (B/L), Form SW-6152-A, See
SBP 744-001-901SW “Preparation and Distribution of Bill
of Lading. ” Request carrier to pick up shipment and
obtain signature of carrier’s agent on the B/L.

Locations served by contract carriers must establish
security measures and receipting arrangements adequate
to ensure protection against loss and theft.
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EXHIBIT 1
SHIPPING LABEL

I
I

au ?Udll W* SW
..wm ,* -,,

●m .044

SOUTHWESTERN BELL
FRO*

Titlo LOG Codo

Adarma

City Stato Zip

(Ctwck (~) only on. mm w tom
Matorlai roturnwonc lam. U %eovafod IW caolo,
Now/Unusti Mataftal rotumoa caoto connactom.
for credit, sublact toaepfovai. Z usoamaonon.sot
Matormirotumad on ●ngina@ng corns (Vlslbly gooa).

com Blamt No. ‘3 Scrap wamo WIro.,-
Matonalroturn~ for Crad!t and - OttwScrapWlro of

reomr (Ruoect glovoa Caelo.

Dlant(ots, otc,) Otnw
S~lorn”tConwwsof:_ hndlea - Codi — Contamor3

— ~eom —
Tt!Is IS Pko. No. of PkgS. ~. M N. NO.

-TO-
~ MATERIAL DISTRIBWION CENTER a MARC CENTER

Attn!

I

I
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EXHIBIT 2
SHIPPING TAG

asPsw74e.oll-wl oc
Fam SW-9672

(% 7ds)

SOUTHWESTERN BELL
TELEPHONE COMPANY

FROM:
Ttitw Lot. Coda

AddresK

city state zip
(Check (p) onfy one item per form)

❑ Matadal returned oncfaim. •l Recovered IW caMe,
❑ NwAJnused Material returned cable connectors.

for w subject to approvaf. ❑ Used telephone set
•l Materiaf returned w engineering cords (visibly good).

complaint No. ❑ Scrap frame wire.
El Materiaf returned for credit and 00therscrapwireor

repair (Rubber ~ Mrtkm cable.
etc.) ❑ Other

Shipm’t Comista O& _ Bundfea — coils _ Containers
— Reds

This is Pkg. No. of~kga R.M.N. No.
S.R.N. No.

—TO-
❑ NATERtAIS DISTRISIJTIONCENTEROR ❑ IMARCCENTER

STATE ZIP

Atbv
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EXHIBIT 3
RETURN MATERIAL TICKET

FA FORM SW-6913A

-1 --

Q Southwestern
.45013 %12SW

CJetufned Ffom -

Boll

..!. ! , .,. “,, . ...!.. .-. -. . t

RETURN MATERIAL TICKET

ENcLoseAflETuRN lICKSTWITMCAcM CATEOOnYINTHC S141PMCNT

CATEGORY
,C, fete Onet

rue
No .3t :arlors

TEL. SSTS No 01 Tel sets

S[reat
s MAJon ~o of cartons
$

C,ly slat. Z!o 0
z MINOR

qetum
No 31 canons

z
Oa[o sn,ooea watof!al NO _ u 0A7A SETS

t No 01canons

Eac17Jn90 Or WO~ CerIwf OTHCR *O ~t Cartons
i

mafo. coa. ~ acgs coaa.Cnarqad ~

s19flea
NamQ 7,11,

Ser!aor to retain onc COPYand toward two co91@s WIln $niDmCfit.

rh,s pontonfof us. w wammuaa ~m’~

Oatc Pfocosmd~o sot8p’mo$- M* Canonsa~cewo

Tel Sot Otffwemo. No130 Ovw snort Minu Cutons Secewao

slgna4
.%fwuonousosuoAma- r,tla

Attot nvestqatlon m comototad. return on~ cOW tOsanOW sctmnoHc~of all flo!ufn Malwlal T’ckets’nrol Co FW

DU●LICATR-AOMMTRA~t UT8NWOM ONLY
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EXHIBIT 4
CATEGORY LABEL

SW-6914

STOCK RETURN$

SHIP TO: SOUTHWESTERN BELL
TELEPHONE

132S Cornoll Road (Oock #2) Uncmtor, Tow 7S134

.
OATS SHIPPED NUMSEROPCARTON8 TH18CATEOORY

RMN NO.

SCCTION1 - CHgCKAPPROP~lATR 80X

•1
c1
•1
•1

OCS - TELSETS
(l DATM’ELETYPE

COIN

NDS

OTHER
SPECIFY:

SECTION 2- CHECK APPROPRIATE BOX

I I NEW AND UNUSED

I I UNREPAIRED

- FROM-
CREDIT AUTHORllV NO. CR~tT RCC

NAMUITU

STREET

CIW/STATE ZIP

LOCATION CO08 m NO.

01’N8R RRUm R~RN DOCUMRNT8 RNCL08R0 SW-8914
IN ●ACKIN~ RNVCLO~ A~ACNCO TO 0UT810C PACKA08. (Rev. 12-U)
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