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B2 CUSTOMER SERVICE CLOSURE

DESCRIPTION AND USE

1. GENERAL

1.0 I This practice covers the description and use of
the B2 customer service closure. The closure is

intended to house station protectors on the exterior
of customer premises. It is particularly suited for
rehabilitating existing protector installations that
have deteriorated due to moisture, dirt, insects, or
dislodged covers. The closure is used with the exist-
ing 123- or 128-type protector. The protector is used
for new installations on the exterior of customer
premises.

1.02 This practice is reissued for the following rea-
sons

(a) To change the practice title

(b) To change title of Fig. 1

(c) To delete reference to the 2100 GT-type protec-
tor.

Revision arrows are used to identify the significant
changes.

2. PRECAUTIONS

2.01 Test for voltage with 188A test set before
working on mobile homes or houses with

metal siding.

3. DESCRIPTION

3.o1 The 9B24 customer service closure consists of
a base and a standard cover (Fig. 1). The clo-

sure is made of a rigid, high-impact, gray plastic.

3.02 The cover of the 0B24 customer service closure
can also be used on the base of the B customer

service closure.

4. USE

4.o1 The 9B24 customer service closure cover is
removed by spreading the lower rear of the

cover and lifting up and out (Fig. 1).

4.02 For rehabilitating existing installations, re-
move the protector block from the mounting

surface (Fig. 2). Do not remove the wiring from
the protector. Secure the base to the mounting sur-
face (Fig. 3) and attach the protector to the base
(Fig. 4). Place the wires through the horseshoe grom-
met (Fig. 5). Install the cover over the base and se-
cure it as shown in Fig. 6.

4.o3 For new installations, install as outlined in
Fig. 3 through Fig. 6.
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Fig. 1—$B2 Customer Service Closure~
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REMOVE EXISTING COVER FROM PROTECTOR BLOCK
CLEAN WITH BRUSH, IF NECESSARY
REMOVE PROTECTOR FROM MOUNTING SURFACE

Fig. 2—Removing Protector Block From Mounting Surface

Page 2



1SS 3, AT&T 462-005-150

.x 1“ MINIMUM
VERTICAL CLEARANCE
FOR COVER REMOVAL

o
~&\M’

Q /

o ,‘%
SCREU BASE Q /
TO MOUNTING Q

SURFACE
/

/ m “

Fig. 3—Base
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NOTES :
1. FOR NEW INSTALLATIONS ANO REHABILITATING MOUNT

PROTECTOR BLOCK TO BASE OF CLOSURE
2. FOR NEWINSTALLATIONS TERMINATEWIRES TO PROTECTOR

BLOCKBINDING POSTS

Fig. 4—Mounting Protector Block to Base
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Fig. 5 —Placing Wires Through Horseshoe Grommet
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sECURE COVER OVER
BASE OF CLOSURE

IF AOOEO SECURITY
IS NEEOEO, SECURE
ctJVEFlWITH CABLE
TIES ON EACH SIDE

● TO REMOVE COVER,
CUT CABLE TIES,
SIJREAO LOWER REAR
CORNERS, LIFT ANO
PULL FORWARO

● CABLE TIES NOT
FuRNISHEO WITH
CLOSURE

CABLE TIE*
KS20986 L4X n

OREQulvALENT-
* CABLE TIES NOT FURNISHEO WITH CLOSURE

Fig. 6—Cover installed
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