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I .  GENERAT

l.0l  This sect ion provides maintenance and
connection information for the 565HK telephone

set previously contained in Sect ions 502-525-200
and 502-525-411.

2. MAINTENANCE

2.01 Maintenance of handsets, dials, and ringers
is out l ined in sect ions cover ins these

cornponents.

Removing ond R.eplocing Housing

2.O2 To remove housing, pull up exclusion plunger,
if equipped, to its operated position, loosen

captive screws in base of set, and lift housing up
iind toward the front of set.

2.03 To replace housing, guide lower front portion
of housing over pushbuttons, align housing

u'ith base of set, and gently press housing in place.

2.O4 Depress exclusion plunger.  With s l ight
pressure it should snap into its unoperated

posi t ion.

2.05 Operate exclusion plunger several t imes to
insure proper operat ion.  Tighten capt ive

screws in base of  set .

Exclusion Switch

2.06 Perform no field maintenance on exclusion
switch and plunger other than cleani t rg

contacts with a 265C tool.

2.O7 Reltlace set or exclusion switch assembly if
any of  the fo l lowing exclusion switch

recluirements cannot be met:

(a) Exclusion plunger should remain in the
operated 1-rosition when ltulled up to the full

extent of its stroke.
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(b) The plunger should retnrn to the fu l lv
depressed position lvhen handset is rell laced.

(c)  With housing removed, normal ly c losed
contacts of the exclusion switch should have

perceptible follow when operated manuallv.

(d) With housing removed, open contacts of the
exclusion switch should have ni in imum

separation of 1/64-inch; gauge by eye.

Mounting Cords

2.08 Replace mounting cords as used rvit l i  6il6A
key (Fig. 1) as follou,s:

(1) Remove dial from its mounting bracket and
lay to one side. Do not disconnect leads.

(2) Loosen terminal screws.

(3) Disconnect spade-tipped conductors ancl wafer
sections.

(4) Disengage cord stav hook from right leg of
dial rnounting bracket.

Note:  No f ie ld lnaintenance shoulc l  be
performed on the plug of plug-ended mounting
cords.

Lonrps ond Pushbutlons

2.O9'  Replace cracked pushbuttons or col lars.
Remove accumulated dirt or f i lm from lamps,

col l , r rs,  and pushbuttons with a water danipened
cloth. DO NOT USE SOLVENTS OF ANY
KIND. I f  c leaning does r . rot  correct  b inr l ing of
pushbuttons, retr-rlace l iutton anri collar zissemblv.

2.10 To replace defective lamp:

(1) Remove dial from mounting bracket and lav
to one side. Leads need not be disconnected.
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(b) When any pushbutton plunger is released 3.02 A D-179935 Kit  of  Parts carr be instal led in
from its operated position, it should return the 565HK set when the exclusion feature

rvith a snap to its nonoperated position. is required. It must be ordered separately.

(c) An operated key plunger should not release
during downstroke of hold button. 3.03 The hold key posit ion can be i l luminated,

but lamp is not furnished with set.
(d) An operated kev plunger should release from

its operated position on the upstroke of the
hold button. 3.04 When a 565HK telephone set is mult ip led

with sets furnishing speakerphone features,
3. CONNECTIONS certain leads must be disconnected, insulated and

stored to avoid interference with working circuits.
3.01 A P-25E962 auxiliary terminal strip is available The lead designations of leads to be removed are

for auxi l iary services such as buzzers, lamps, as fol lows: T1, Rl,  P3, P4, AG, and LK.
etc. It must be ordered seDaratelv.

TABLE A
PICKUP.SIGNAT KEY CONVERSION

* These pickup key options are used on private or intercommunicating lines with the signal key common
to each line.

IABTE B

CONNECTIONS FOR LINE EXCLUSION KEY

* Terminal of line involved.
t When other than line 1 is excluded, remove (O-W) mounting cord conductor from terminal 18; insulate

and store. Connect balance lead cord conductor of line involved to terminal 18.

KEY
TEI
SET

CONVERTIBTE
KEY

OPTIONS

KEY IEADS

BR Y.BR s-R BR-BK

565HK

HPPPPP M M M X

HPPPPS

HPPPSS

I\,7 M M SG

M M

M

SG X

HPPSSS X SG X

HPPP*P*S* X M 5H N

HPP*P*P*S* X X 5H N

EXCtUStON
KEY
TET
sYs sr-w I w-ri

EXCTUSION KEY TEADS

w-o f "-Br T-r* I r; I o-v

On Any Line
1A R*

R*

T* 1Bi H* ET ER EH uB
1A1or rA2 T* EB H* I'T ER EH EB
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