SOUTHWESTERN BELL TELEPHONE PRACTICE SECTION SW 000-010-903
SWBT Standard Issue B, July 1989

TECHNICAL AND SUPPORT DOCUMENTATION
ORDERING PROCEDURES
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SW 000-010-903

1.01 This practice explains Southwestern Bell Telephone's ordering procedures for
technical and support documentation such as SWBT 9-digit and V practices,
vendor 9-digit practices, as well as miscellaneous material available from
Bell Communications Research (BCR), our local contracted distributor, and the
AT&T Customer Information Center (CIC). AT&T Technologies operate the CIC at
the Indiana facility.

1.02 This practice is being reissued to conform to current practice format, update
the general text, and to introduce the new form FA SW 6691, for Drawings and
Program Documents.

1.03 It is intended that this practice be used by all organizations in SWBT to
assist them in procuring technical and support documentation in a timely and
efficient manner.

2. DEFINITIONS

2.01 The following definitions have been included to clarify the meanings of words
used in this section.

2.02 Location Status Report: A printout of all the practices by number within the
requested distribution codes ordered for a given "Location Number." (See
Exhibit 7.)

2.03 Stored Program Control System (SPCS): Practices that contain specially
sensitive proprietary information that is distributed only to qualified
recipients on a need to know basis. Such information may relate to equipment
or to the Network. When a document rated "SPCS"™ is canceled, or for any
reason no longer needed, it shall be carefully destroyed in a manner that
would prevent it from being inadvertently retrieved.

2.04 Task Oriented Practice (TOP): Practices that are task oriented, i.e.,
practices that provide procedural instructions used in installing, operating,
modifying, and maintaining telecommunications systems and providing
telecommunications services.
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2.06

2.08

2.09

SW 000~010~-903

Proprietary Information: This is any information which the owner does not
wish to freely disclose. Disclosure to a limited number of others does not
necessarily deprive the information of all its private characteristics
provided such disclosure is made with appropriate restrictions. Procedures
for safeguarding Proprietary Information are described in Attachment A of
Joint Practice 92.

Purge: An Annual file verification that is made to reestablish all standing
orders and requisition numbers to insure correct accounting data appear on
orders, and to make any other adjustments to these orders such as
cancellations, requirement or address change.

Location Numbers: These numbers identify the individual users, they consist
of seven Alpha and Numeric characters. The Alpha characters are used to
identify the area or division. An example of a location is AA00001. This
location "AA" is at General Headguarters. Location numbers shall be assigned
by Company and State Documentation Coordinators for all departments.

Requisition Numbers: All one-time and standing orders require a reguisition
number. The number consists of the House Identification number and the
telephone company requisition number (e.g., 37-1-23456). The block of one-time
requisition numbers in General Headquarters are assigned by the Division
Secretaries. One-time requisition numbers in the states are assigned by the
State Documentation Coordinator. The standing order numbers are assigned by
the Company and the State Documentation Coordinators.

Miscellaneous Distribution Plan (MDP): This ordering procedure is for
standing orders handled by Customer Information Center (CIC) for Miscellaneous
Printed matter not available through coded distribution. (see Section 3 of
this practice for a description of "Coded Distribution.”) Examples are
Technical Reference, Broad Gauge, E-Forms, Training Courses, etc.

Record File Holder: This is a term used to describe any supervisory location
that maintains a standing order consisting of one or more distribution codes,
and one or more "Location Numbers."

NOTE: A record file holder is limited to ordering a maximum of 99
distribution codes for each "location number." If any location
requests more than 99 distribution codes, that location will change to
*"All" and every Bell Practice will be shipped to the location.
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2.11

2.12

Page 4

2.13

Operating Company Master Index Tape (Opmit):
Bellcore, and Company Practices, and the Distribution Codes assigned to each
(See Exhibit 8.)

practice.

Company Documentation Coordinator:
coordinating all documentation ordering and distribution activities.
Company Documentation Coordinator is part of the Technical Information

Resource Management (TIRM) staff in General Headquarters.

address is:

State Documentation Coordinator:
Bell Telephone to coordinate and approve file holder requests within each

General Headquarters Documentation
Coordinator

One Bell Center, 33-5-04

St. Louils, Missouri 63101
314-235-5894

state. Their addresses are listed below:

Documentation Coordinator:

General Headquarters

(314) 235-5894

One Bell Center, 33-S-04
St. Louis, Missouri 63101

Arkansas

(501) 373-5043

1111 wW. Capitol, Room 417
P.0. Box 1611

Little Rock, Arkansas 72203

Kansas

(913) 276-1160

220 E. 6th St., Room B35
Topeka, Kansas 66603

Missouri

(314) 247-4407

100 N. Tucker, Room 140
St. Louis, Missouri 63101
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SW 000-010-903

Oklahoma

(405) 236-6320

405 N. Broadway, Room 310
Oklahoma City, Oklahoma 73102

Texas

(214) 464-2579 (-2989)
One Bell Plaza 3521.11
Dallas, Texas 75202

Documentation users point of contact should be the Company or State

Coordinators.

Users in General Headquarters should always contact the Company Coordinator.
Users in each state should contact the segment, department or State
Coordinator in their area.

CODED DISTRIBUTION

GENERAL DESCRIPTION

3.01

3.02

3.03

Coded Distribution is a computer system for ordering practices by related job
tasks. This Coded Distribution System generates automatic distribution of
Bellcore, SWBT and AT&T Practices.

The system was developed on the concept that practices are written to define
specific procedures; i.e., tasks to be performed. By identifying the
practices for a given task, the user will be able to receive only the needed
practices.

The user orders needed practices by using a code that relates to a given task.
This code is called a Distribution Code. (See Exhibit 1.)

DISTRIBUTION CODE

3.04

A Distribution Code is composed of one alpha character followed by two
numerics. The single alpha character identifies a major subject category.
The two numerics identify specific tasks within that subject.

The two numeric task identifiers within each major subject category remain the
same for each subject:
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3.06

00 - This task identifier should contain only the indexes associated
with the major subject category.

01 - This is the "Library Code." It contains all practices assigned
to the major subject category and, therefore, should only be
ordered by the major libraries.

02 thru 99 - There are 98 possible combinations of practices relating to major
subject categories.

Southwestern Bell Telephone's major subject categories, specific tasks and
associated Distribution Codes are identified in Appendices 2 through 22 of the
Practice SW000-010-903.

ADVANCE PRINTING ROUTINE

3.07

3.08

3.09

3.10

Advance Printings/Notices are preliminary copies of practices which notify us
of the upcoming release of the final copies of new or revised practices.

Advance Printings/Notices provide the means for Subject Matter Experts (SMEs)
to determine if new practices will be standard for SWBT and distributed to
users in the field. This makes Advance Printings/Notices a key part in the
distribution procedure for practices under the Coded Distribution System.

If a new practice is determined to be appropriate for distribution, an SME
assigns a distribution code(s) to the practice.

When the final practice is printed and ready for release it is automatically
distributed to users that are on standing order for the Distribution Codes
associated with the new practice. Instructions for establishing standing
orders are in Section 5 of this practice.

LIMITATIONS AND RESTRICTIONS

3.11

The coded Distribution System has some restrictions built into the program and
other limitations imposed by the Company for effective management of the plan.
The limitations and restrictions are as follows:

(a) System Restrictions:

No more than 99 Distribution Codes may be assigned to one Location Number.
If more codes are needed, additional Location Numbers must be established.
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Although a particular practice may appear in more than one Distribution
Code, only one copy will be shipped per Location Number. (This assumes
the quantity of one is ordered.)

All Distribution Codes automatically include indexes, therefore, the -00
Distribution Code should be ordered by users who require indexes only.

(b) Company Limitations:

If the location is an unattended office, an attended office's address must
be used as the ship to address and the practices should then be shipped
via company mail to the unattended office.

Locations maintaining a complete file of practices are limited to training
centers and State or Headguarters central libraries. These locations
should request the -01 Distribution Codes for each subject. Other
locations wishing to maintain a complete file must submit their order
along with a written request specifying reason for need, approved by a
fifth level or higher, to their State Documentation Coordinator. The
State Documentation Coordinator will submit the request to the Company
Documentation Coordinator for approval.

4. ORDERING PROCEDURES

4.01

4.02

4.03

This section provides the general procedures for processing all orders for
technical and support documentation.

There are two basic types of orders for technical and support documentation:
One-time orders and standing orders.

A one~time order is an order placed by a user to obtain the current issue of a
document. The user will not automatically receive updates as the document is
revised. There are various kinds of one~-time orders:

Practice Conventional Order - An order placed for an individual practice,
a division, or a division-layer.

Practice Merged Code Order - An order for all current Bellcore and AT&T
Practices within a particular Distribution Code, with the exception of
SWBT Practices.
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Miscellaneous Documentation Order - An order for select-code items, Broad

Gauge documents, Handbooks, etc.
A standing order : an order placed by a user to automatically receive all new
and revised documentation. The current issue will not be sent. There are two

kinds of standing orders:

Coded Distribution Standing Order - An order placed by a user to receive

all new and updated practices within the same distribution code.

Non-Coded Distribution Standing Order - An order placed by a user to

automatically receive all new and revised select-code and other items.

ONE-TIME ORDERS - BCR, LOCAL DISTRIBUTOR, AT&T CIC

4.05

4.09

Page 8

One time orders for documents stocked at the BCR, our local contracted
distributor, and AT&T CIC must be submitted on Form FA SW-6689. Exhibit 2 is a
sample of Form FA SW-6689 and provides instructions for completion.

A listing of the types of documents available from BCR, our local distributor,
and AT&T CIC is shown in Exhibit 6. Users should contact their Documentation

Coordinator if they reéuire additional information on documents available from
these suppliers.

SWBT Practices and other practices (BCR or vendor practices) may not be

included on the same order. Bellcore and vendor practices are identified

through information letters or bulletins. A separate Form FA SW-6689 is required
for processing and verification of shipment.

Requests for individual practices must identify each practice by its
nine-digit number (XXX-YYY~-222Z) separately, in numerical order. The only
exception to this is if a complete division or division-layer is required. An
order for a complete division is placed when the user requires every practice
starting with the same first three digits (XXX). An order for a
division-layer is placed when the user requires every practice starting with
the same first four digits (XXX-Y).

A one-time practice Merged Code Order must be submitted on Form FA SW-6690. (See
Exhibit 3 for instructions.)

PROPRIETARY
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ONE-TIME ORDERS - AT&T DRAWINGS AND PROGRAM DOCUMENTS

4.10 One-time orders for engineering drawings and program documents must be
submitted on Form FA SW 6691. " Requests for one-time orders should be forwarded
to the specific Company or State Coordinator. The Form FA SW 6691 should be
prepared per instructions in Exhibit 4.

4.11 A listing of the types of documents available from AT4T is shown in Exhibit 6.

Users should contact their Documentation Coordinator if they require
additional information on documents for AT&T CIC.

STANDING ORDERS

5.01 Standing Order Requests for 9-digit Bellcore, Company and AT&T Practices must
be submitted on Form FA SW 6690, Standing Order Request for 9-Digit Practices.
(See Exhibit 3.)

5.02 Requests for standing orders are submitted to the respective State or Company
Documentation Coordinator.

5.03 Requests submitted must be complete with the following information:
(a) Quantity of practices required,
NOTE: This should normally be (1) for nine digit practices.
(b) Correct billing information.
(c) Correct mailing information.
(d) Current Distribution Codes required.
(e) Date of request.

5.04 Distribution codes should be entered after the originator has become familiar
with Codes "A" to "Z" in Appendices 1 through 22.

5.05 A location number is limited to 99 distribution codes. A BSP Division index
for each division maintained in a location file is included with the shipment
and should not be ordered by the numeric 00 Distribution Code.
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5.06

5.08

5.09

S5.11

File locations maintaining a complete file of 9-digit Bellcore, AT&T and
company practices and indexes should request only the appropriate subject
identifier and identifier 01 for each subject.

Example: A0l - BOl - C01 - DO1

The information provided on Form FA SW 6690 is entered via the AT&T Customer
Information Center Information Management System (CICMS) and Bellcore's
Personal Computer Order System (PECOS) by the Company Documentation
Coordinator. The distribution codes requested establishes the locations
standing order requirements for practice revisions required at the specific
location.

New practices will be added to the respective distribution codes by the
Company Documentation Coordinators staff and automatically be distributed.

The Company Documentation Coordinator receives a computer printout of the
locations Standing Order Request. This printout is by Location Number and
reflects address and distribution codes as requested on Form FA SW 6690. (See
Exhibit 3.)

Requests for Y-digit practices on an individual basis from the Coded
Distribution System are available from AT&T CIC only, must be submitted on
Form FA SW 6689. Bellcore practices are not applicable.

Order numbers will be assigned by the Company and State Documentation
Coordinators.

CHANGES TO STANDING ORDERS

5.12

5.13

Page 10

Changes to an existing order number and "Location Number®™ can be done by
submitting Form FA SW 6690 indicating the requested changes. (See Exhibit 3.)

Changes to existing AT&T Drawing and Program Documentation orders can be
accomplished by submitting Form FA SW 6691. Select the appropriate box to
indicate if an Add, Change, or Delete Code is needed. More than one box can
be utilized on the same order if required. (Place the old information in the
appropriate spaces on the form. Place the new information under Material
Description, include the word New.) (See Exhibit 4.)
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MERGED CODE DISTRIBUTION

6.01

6.02

6.03

6.04

6.05

Merged Code Distribution is a procedure that allows the field to place a
one-time order for a group of practices without listing the practice
separately, with the exception of SWBT Practices.

Merged Codes provide for “"one-time"” ordering of all of the practices contained
in a distribution code (or codes). The user submits a request indicating only
the distribution codes desired, This includes both Bellcore and AT&T
Practices.

Requests for Merged Code Distribution should be submitted through the lines of
organization on Form FA SW 6690 with the box "Merged Code" checked. (See
Exhibit 3.)

NOTE: Due to the cost of practices involved and to eliminate possibility of
error all requests for merged codes must be signed by the appropriate .
third level manager.

If the request for a Merged Code is for a new location, and the location needs
to be placed on standing order for the distribution codes requested, the
originator may check both the "Merged Code" and "New Location" boxes.

Merged Codes may be used to establish practices for a new location, or to

obtain the required practices for a new compliment of equipment assigned to a
location.

ONE-TIME ORDERS

Bellcore, Local Distribution, AT&T CIC

7.01

One-time only orders are to be used when it is necessary to order Bellcore,
AT&T, or Company (SWBT)} Practices on an individual or one-time basis by the
9~-digit practice number. Also included are other documentation such as
select-code items, Publications, and manuals. Nine digit practices ordered in
this manner WILL NOT be updated when a new issue is released.

Form FA SW 6689 "Documentation Request™ is to be used for all requests for
9-digit Bellcore, AT&T and Company Practices (SWBT). (See Exhibit 2.)

Order numbers will be assigned by Division Secretaries to users in the
Company, by Documentation Coordinator in the states.

PROPRIETARY
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7.04

7.05

7.06

7.07

B. AT&T Technology Documents

Company (SWBT), Bellcore and AT&T Practices may not be included on the same
request: A separate Form FA SW 6689 is required for processing and verification
of shipment.

Requests for practices must identify each practice separately in numerical
order.

If the request is for a Task Oriented Practice (TOP), the column "TOP" must be
checked.

If the request is for a Trade Secret Practice (SPCS), the column "SPCS" must
be checked.

Requests on Form FA SW 6689 should be forwarded to the Company Documentation
Coordinator at least four weeks prior to the date required.

7.09

7.10

7.12

7.13

Page 12

One-time only orders are to be used when it is necesse: to order Standard
Engineering Drawings on an individual or one-time basis by material
description. Standard Engineering Drawings ordered in this manner WILL NOT be
updated when a new issue is released.

Form FA SW 6691, “"Drawing and Program Document Form"™ is to be used for all
requests for Standard Engineering Drawings and Program Documents. (See
Exhibit 4.)

Requisition numbers will be assigned to each standing order request by the
Company or State Documentation Coordinator.

Standard Engineering Drawings and Program Documentation requests can be

included on the same order for both one-time and standing orders.

If the request is required by a specific date at a location enter date
required. (See Exhibit 4.)

NOTE: The average schedule ship date is three weeks after receipt of the
requisition at AT&T CIC.

Requests on Form FA SW 6691 should be forwarded to the respective Documentation
Coordinator at least four weeks prior to the date required.

PROPRIETARY
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8. REQUISITION NUMBERS

8.01 All ordering of 9-digit practices must be done through the Company
Documentation Coordinator. AT&T Customer Information Center (CIC) and
Bellcore have been instructed not to accept orders for 9-digit practices for
Southwestern Bell Telephone Company from any other source.

8.02 All AT&T CIC billing for "Standing Orders" will be charged to the appropriate
District Level or higher.

8.03 One-Time Only Orders and requests for miscellaneous items for an organization
must be submitted using a separate order number.

8.04 Oorder numbers and company exclusion identifiers for each organization's
"Standing Order" requests for 9-digit Company, Bellcore and AT&T CIC Practices

are assigned by the Company and State Documentation Coordinators.

8.05 Additional order numbers for "Standing Orders” requests may be established by
the Company Documentation Coordinator.

9. RECORD FILE HOLDER

9.01 Each location identified by mailing address and location number that maintains
a standing order for 9-digit Practices is a Record File Holder.

9.02 The Record File Holder is responsible for originating and maintaining current
and accurate standing order requests for practices.

9.03 The Record File Holder should review practice requirements periodically, and
eliminate requests for Distribution codes no longer required. Changes should

be affected by entering a new Form FASW 6690 with the current requirements for a
"Location Number."

NOTE: After a "Location Number" and Address have been established, all
future requests for changes, additions, or deletions of distribution
codes, must be refer to the established location. Any change in
*Location Number" will cause a new location to be established.

10. RESPONSIBILITIES

10.01 Subject Matter Experts (SME) are assigned the following responsibilities:

PROPRIETARY
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Determining what documents and their technical content are needed for
their respective products/services/administrative areas.

Assigning the appropriate codes for user distribution, creating new codes
where existing codes are inappropriate.

Determining the accuracy of technical content.

Establishing Planning schedules for the preparation, production and
delivery of documentation.

10.02 The Company Documentation Coordination is assigned the following

responsibilities:

Coordinating the flow of documentation to all employees needing technical
documentation and for establishing and maintaining standards for
publishing Southwestern Bell Telephone documents.

Authors, issues and maintains practices containing documentation ordering
instructions for employees to use in preparing their orders. Designs
ordering forms and coordinates their distribution to ensure availability .
of forms for users.

Coordinating with documentation managers at Bellcore and AT&T Technologies
to maintain integrity of mechanized files containing SWBT user
requirements, to implement improved ordering procedures, to identify SWBT
needs for new documentation systems and to generally maintain timely flow
of documentation from Bellcore and AT&T.

Providing training to new State Documentation Coordinators and SMEs on
existing methods and procedures. Communicating new methods and procedures
to all Coordinators and SMEs.

Performing user reviews and audits to ensure efficient document use and
control of expenses for technical documentation.

10.03 State Documentation Coordinators are assigned the following responsibilities:

o

Page 14

Providing information to users regarding current and new methods and
procedures relating to ordering, distribution and billing functions.
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sw 000-010-903

o Determining the information accuracy, cost effectiveness, availability,
need-to-know, and proper approval level on order requests.

o Establishing and maintaining standing order, billing and document related
data bases.

o Coordinating with the Company Technical Documentation Unit to keep abreast
of new procedures and methods, resolve problems, and place "rush" orders.

o The State Coordinator's knowledge of existing technical documentation
resources (libraries, central files, etc.) within the state enables
her/him to refer employees to those resources whenever possible and avoid
the expense of ordering additional documentation.

11. SERVICE INTERVALS

11.01

11.02

Orders placed with Bellcore and AT&T Customer Information Center (CIC) are
placed in two categories of service intervals - normal and emergency. Normal
Intervals: All normal orders are scheduled for shipping not later than three
weeks from the date of receipt of order at Bellcore and AT&T CIC. Orders
placed with AT&T (CIC) are scheduled for shipping not later than 4 weeks from
the date of receipt transmitted orders. The shipping interval en route from
AT&T CIC for both miscellaneous material and Hawthorne is an additional time
period.

Emergency Intervals: Emergency orders can be scheduled for shipping from one
to 14 days of receipt of order at AT&T (CIC) or Bellcore. There are three
categories of emergency service intervals:

Expedited - 24 - 36 hours by express mail, air

Emergency - code 1 - 5 days by air mail lst class handling

Code 5 - 10 days by United Parcel which is the normal carrier

11.03 Orders placed with local distributor are placed in two categories of service

intervals - Normal and Special orders.

PROPRIETARY
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12. CLAIMS

12.01

12.02

12.03

12.04

12.05

Page 16

Normal orders - All normal orders are scheduled for shipping not later
than 4 to 5 weeks from the receipt by our local distributor. Normal

orders can be expedited in an emergency situation. Intervals for
emergency orders are scheduled for shipping not later than 24 - 36 hours

of receipt by our local distributor.

Special orders - Examples are: Administrative Guides, Management Salary

Plan, and etc. Special orders are scheduled for shipping not later than
24 - 36 hours of receipt by our local distributor.

This section provides instructions for the handling of claims on material for
which there existed wrong material, shortages, overages or damaged material.

Checking material for discrepancies should be done immediately upon receipt.
This procedure enhances claim settlement in those cases where the supplier was
at fault, and it also reduces errors caused when other employees take and use
material before it has been checked.

When a discrepancy is discovered which involves incorrect material,
overshipment or damaged material, such material must be held until
authorization for proper credit is obtained from the supplier. In no
circumstance will any employee return material to the supplier before
authorization is received from the Company Documentation staff.

When a discrepancy is discovered which involves incorrect material or
shortages, do not place a new order for the material unless authorized by the
Company Documentation staff, Unauthorized reorders can result in duplicate
shipments.

When a discrepancy is discovered in material, details should be reported
promptly by the recipient to the appropriate Documentation Coordinator. To
begin the claim procedures, the recipient should forward one copy of the
packing slip which accompanied the material to the Company Documentation
Coordinator. The discrepancies should be noted on the packing slip. For
example, missing material should be circled, incorrect quantities should be
indicated, etc. (See Exhibit 5.)

PROPRIETARY
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12.06

12.07

SELECT

SW 000-010-903

The Company Documentation staff will investigate such reports to determine the

best method of handling the discrepancy. The claim settlement will be based
on:

Value of Material Cost of Processing Claim
Type and Quantity of Material Involved

Nature of Discrepancy, i.e., Shortage, Overage, etc.

The Company Documentation Documentation Coordinator will contact the
originator of the claim when the claim has been settled. The originator will
be advised regarding disposition of overshipments or damaged materials and
reshipment dates for shortages or incorrect material.

TICKETS

13.01

13.02

13.03

A select ticket will be forwarded with each shipment of BCR and AT&T Practices
to a specific location. (See Exhibit 5.) Select Tickets are originated by
*Location Number."

The Select Ticket provides the following information:

{a) List of practices being shipped.

(b) List of the practices that are removed from a distribution code.

(c) Distribution code affected.

(d) Sequence number - a sequential log of tickets shipped to a location. (May
be used to verify material.)

One-Time select tickets provides the following information: (See Exhibit 5.)
. BO ~ New item is on Back Order. Do not reorder. Item will be shipped
at a later date. If the new item is expected to be in stock in 2
months or later the item should be reordered after the date
shown.

CN - Item canceled. There is no replacement.

BR - Being Revised. Reorder after date.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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SW 000-010-903

13.04

14. CHANGES TO CODE FILES

NA - Customer not authorized to receive item.
NR - No Record
Select Tickets and Gummed Mailing Labels will be used to ship Company

Practices. The information contained with each shipment of Company Practices
should be recorded on the label.

14.01

14.02

14.03

14.04

Page 18

Requests for changes or additions to the Coded Distribution "Code Files" may
be originated by the field forces or staff using Form SW 6636. (See

Exhibit 9.)

Requests may be originated to accomplish the following:

(a) Establish new Distribution Codes and include appropriate practices.

(b) Consolidate the practices found in several Distribution Codes into one
code that will provide for larger entities (Grouping) Codes.

(c) Delete a practice or practices from an existing code.

(d) Add a practice or practices to an existing code.

(e) Delete an obsolete distribution code.

(f) Clarify the definitive explanation describing the content of a
Distribution Code.

The original copy of Form SW 6636 is forwarded to the Company Documentation
Coordinator for consideration.

The Subject Matter Expert responsible for the Subject Matter will review the
requests and advise the company Documentation Coordinator of the appropriate
changes to be made.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.




Coded Group

A0O

BOO
coo0
Doo

EOO

FOO
GO0
HOO
Joo

MOO

NOO
P00

Qoo

ROO

sS00
TO0O
uoo
wWoo
X00
200

A99

B90O
C50
D99
E99

F25
G50
H62
J25
M50

N99
P78

Q19

R99

s99
T99
U99
w99
X50
z39

SW 000-010-903

EXHIBIT 1

DISTRIBUTION CODES

Subject Matter

Central Office Operations and Maintenance
Network Central Office Operations (NCOO)
Practices

Customer Equipment - PBX

Customer Station Equipment

Outside Plant Engineering

Trunks, Special Service, Facility and
Transmission Operation and Maintenance
Network Central Office Operations (NCOO)
Practices

Local Test Room Operations

Outside Plant

Buildings and Material Management

Motor Vehicle and Construction Apparatus

Exchange Plant Assignment and Common
Language

Network Administration and Design
Teletypewriter - Data

Dir/ect Practices-Directory White
Pages Documentation

Radio System Operation and Maintenance
Network Central Office Operations (NCOO)
Practices

Special Application

Equipment Engineering and Design
Mechanized Support System

Circuit Provisioning

Operator and Business Services

Facs/Premis

PROPRIETARY

Not for use or disclosure outside Southwestern Bell

Telephone Company except under written agreement.
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Page 20

EXHIBIT 2
(Page 1 of 2)

FA FORM SW 0880

Southwestern Bell DOCUMENTATION REQUEST 784
mm‘ —ONTHS REFERENCE SW 000-010-903

AECUBITION ¢ TOCATION ¢ oot o
A=l =l Lol LD LT fommome

TYPE OF REQUEST (CHMECK ONE)

D ONE TIME & STANDING (NO PRACTICES)
D CHANGES TO EXISTING STANDING ORDER.

TYPE OF CHANGES):

D ONE TIME ONLY D STANDING ONLY (NO PRACTICES)

FOR TIRM USE ONLY
DATE REC'D:

DATE PROCESSED:

PROCESSED BY:

NOTES:

SHIP TO GrangE | BILL TO (DIST. LEVEL OR HIGHER:
SOUTHWESTERN BELL TELEPHONE CO. YIN RACC: | S 1 1 { | 1 1 | | 1
TITLE ONLY GEO. LOC. CODE: L1 1 1 ]
STREET AM JOB FUNCTION CODE: [ 2 N I
CITY 8T 2P (CHECK ONE} D MICROFICHE D PAPER D 80TH
QUANTITY UNIT SELECT CODE o’émﬁ sw | Top | secs
| | 1= 1 I
11 =1 41
] t=1 i 1
L4 t=1 1 |
11 1=1 1
L t1=1 1 1
1 1 ]=4 1 I
i 1=1 1 1
L1 t=1 ] 1
1 t=1 1 1
L1 1=t t 1
J | =1 t |
) I e B |
L1 =11
1 1 3=t 1 |
! ] o 1=1 1 1
L1 =1 1]
L1 1=1 1 1
I I e _
ORDERED BY (BIGNATURE) NAME PRINT OR TYPE) TELEPHONE ¢ DATE
{ )
AUTHOMZED BY TmE TELEPHONE # OATE
( )
CEPTL COORD SIGNATURE STATE COORD SIGNATURE [G395 COORD SIGHATURE

OFFICIAL FILE COPY IF RED- RETENTION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.




v

SW

EXHIBIT 2
(Page 2 of 2)

FA FORM SW 0880
THIS FORM SHOULD BE USED TO PLACE ONE-TIME ORDERS FOR PRACTICES, AND 734
ONE-TIME AND/OR STANDING ORDERS FOR MISCELLANEOUS DOCUMENTS.

INSTRUCTIONS FOR ENTERING INFORMATION

1.  REQUISITION #:  Enter your one time or standing order requisition number. if this is to initiate a new stang-
ing order, contact your Documentation Coordinator for a number.
2.  LOCATION #: Enter your unique standing order location number. if this is to initiate a new standing order,
contact your Documentation Coordinator for a number. if this is a one-time order, leave biank.
3. PAGE ___OF __: Enter the page number and total number of pages.
4.  TYPE OF REQUEST: Check the appropriate box depending on the type of order you are placing. You may
check oniy one box per order. Orders for material stocked by different suppliers must be placed on separate
FASW-8689 forms. DO NOT MIX MATERIAL STOCKED BY DIFFERENT SUPPLIERS. NOTE: Form FASW 6690
should be used for standing order requests for 8-digit practices {Coded Distribution).
ONE TIME ONLY: Check t0 order practices and miscelianecus documentation for which you will not
receive updates.
STANDING ONLY: Check to order misceilaneous documentation for which you do not want an initial ship-
ment but do want to receive all subsequent updat:
ONE TIME & STANDING: Check to order miscellaneous documentation for which you want both an initial
hip 7t and all sub 1t up .
CHANGES TO EXISTING STANDING ORDERS: Check to make any type of change to an existing standing
order. List types of changes. Complete order torm with the OLD information and place
the NEW information in the MATERIAL DESCRIPTION section (see #11).
5. SHIP TO: Enter titie only (last names or initials are sllowed, space parmitting), street, room number, City,
state and ZIP Code of the ship to addressee. Enter a Y (Y = Yes) or N (N = No) next to each fine of the SHIP TO to
indicate changes.
8. BILL TO: Enter the responsibility code, job function code, and geographic location code of the district
level or above who should be charged for this material. You may use the tunction code ot 9999. This code will
distribute the cost of this material to each of the job function codes associated with the reaponsibility code.
7. MICROFICHE/PAPER/BOTH: THIS APPLIES TO PRACTICES ONLY. Circle the torm in which you would
Jike 10 receive tha practices ordered. “Both” means that you will receive microfi it avaiiable and paper If not.
8. QUANTITY: Enter the number of copies you requirs.
9.  UNIT: Enter sach or package.
10. SELECT CODE: Enter the 6-digit seiect code associated with the required miscelianeous documentation.
11, 9-DIGIT PRACTICE NO. OR MATERIAL DESCRIPTION: Enter either the practice number* or the name of
the miscellaneous gocumentation. *(For the practice number, you may enter all 8-digits if you requtre one par-
ticular Dractice: you may aiso enter only the tirst 3 or 4 digits if you require an entire division or division-layer.)
NOTE: Merged Code orders (one time Coded Distribution orders) must be piaced on the Form FASW 8690.
12. SW: Check this box if the practice is & Southwestern Bell Telephone Practice.
13. TOP- Check this box it the practice is a Task Oriented Practice. This requires a district level or higher
approval.
14 SPCS: Check this box if the practice is a Stored Program Contro! Systems Practice. This requires a district
leve) or nigher approval.
15. ORDERED BY: Enter the signature of the person completing the order.
16. NAME: Print or type the name of the person completing the order.
17. TEL & Enter the phone number of the person compieting the order.
18. DATE: Enter the date signed.
19. AUTHORIZED BY: Obtain the signature of the appropriate level of approval in accordance with the
Schedule ot Authornzation.
20. TITLE: Enter the titie of the person approving the order.
21. TEL # Enter the phone number of the person approving the order.
22. DATE. Enter the date signed.
23. DEPT'L. COORD. SIGNATURE: Obtain the signature of the appropriate departmental coorginator. This
signature indicates that the order has been veritied and reviewed for need.
24. STATE COORD. SIGNATURE: Obtain the signature of the appropriate state coordinator. This signature
indicates that the order has been verifiad and reviewed for need.
25. Detach and retain ORIGINATOR COPY. Forward all other copies 16 your Documentation Coordinator.
REFER TO PRACTICE SW 000-010-903 FOR ADODITIONAL INFORMATION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.

000-010-903
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SW 000-010-903

EXHIBIT 3
. (Page 1 of 2)

Southwestern Bell STANDING ORDER REQUEST 2 #Oma B saa0
Telephone FOR 9-DIGIT PRACTICES
RETENTION PERIOD - 3 MONTHS REFERENCE SW 000-010-903
REQUISITION ¢ LOCATION # PAGE oF
——
I=l dA [ LT LI ] 1] [osmoneme
TYPE OF REQUEST (CHECK ONE) FOR TIRM USE ONLY
D @ INITIATE NEW STANDING ORDER DATE REC'D:

NEW REQUISITION # DATE PROCESSED:

B NEW LOCATION # ONLY

PROCESSED BY:
O @ CHANGES TO EXISTING STANDING ORDER NOTES:

TYPE OF

D CANCEL EXISTING STANDING ORDER

BILL TO (ST LEVEL OR HIGHER)

GANCEL LOCATION # ONLY A -0 T I O A I I
CANCEL ENTIRE REQUISITION ¢ ; £0 L [ l l l I l
] (@ wenceo coot oroer JOB FUNCTION CODE LF_] 11
ICHECK ONE) D MICROFICH D PAPER D eaoTH
MPTO CHANGE
SOUTHWESTERN BELL TELEPHONE CO. vin | QUANTITY:
T TOPS OR sPCS IF DISTRIBUTION CODE(S)
—roar o CHECK ONB) INCLUDE TOPS OR SPCS
PRACTICES. TMIRD LEVEL
o~ e Oves O wo APPROVAL IS REQUIAED.
cooes
LOCATIONS DISTRIBUTION CODES - NEW LOCATIONS ONLY
"oF aequesT ()1 (USE ONLY FOR TYPE OF REQUEST () OR ())

I — S
SAOERED 67 SGNATURE: NAE PPWNT OR TVPT, TELEPWONE ¢ DATE
( ) i
CUTHOMZED 87 T TELEPwONE ¢ DATE

i «

STATE COCRD SiGhaTuRE GrQ COORD SIGNATURE

T5E%7 TCO0AD SGnaTUR

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement,
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SW 000-010-903

EXHIBIT 3
(Page 2 of 2)

FA FORM 5w 9000
THIS FORM SHOULD BE USED TO PLACE CODED DISTRIBUTION STANDING ORDERS FOR e

PRACTICES AND FOR ONE-TIME MERGED CODE ORDERS.
INSTRUCTIONS FOR ENTERING INFORMATION

1. REQUISITION #: Enter your one time Or sianding order requisition number. if this 18 10 initiate & New stanaing order. contact your
Documaentation Caorginator 101 8 numMber.

2. LOCATION #: Enter your unique standing order focation number_ If this is 10 initiate a new standing order. contact your Documentation
Coorginator tor a numobar. This space must be completed for Merged Cooe orders.

3. PAGE OFf . Enter the page number and tolal number of pages.
4. TYPE OF REQUEST: Check the appropnate box depending on the typs of order you are piacing. You May Check only one bOx per ofger

INITIATE NEW STANDING ORDER: Check to estabiish & new standing oraer. Please check one ot the
toltowing:
NEW LOCATION # ONLY: Check this box when you have an g order A ’
and just need to 80 & New (ocation.
NEW REQUISITION & Chack this hox when you o not have an gxishng standing order Requisition #
CHANGES TO EXISTING STANDING ORDER: Check to make any fype ot change 10 sh existing standing
order. List types of changes. Compiete order form with the NEW intormation. NOTE. To
change a raquISItion of 10Cation #. write the OLD # in the space provided and write the

NEW # above it.
CANCEL EXISTING STANDING ORDER: Check 10 deiefs an exisiing slanding order. Piease check one of
the following:
CANCEL LOCATION # ONLY: Check to delete onty a particular IoCation but leave the Requisition #
ntact
CANCEL REOQUISITION #: Check 10 delets the # and ai Location #s).
MERGED CODE ORDER: Check 10 piace & one tima order ot 8l n g D Cooms).

S. SHIPTO: Enter titie only (1a3! NEMES O initials are allowed. SDCE Dermitting], Straet, rooM number, City, state and ZIP Coce of the ship
1o adcressee. Entera Y (Y = Ye3) or N (N = No) next 10 each line of the SHIP TO to inoicate changes.

6. BILLTO: Enterthe y code. job code, and g code of the district level Or sbove who shouid be
charged for this matena). You may uu the tunction code of 9999. This code will distribute the cost of this material to sach of the Job tunction
codes with the code.

7. MICROFICHE/PAPER/BOTN: Circie the 1orm in which you want to recerve the practices orderad. “Both™ mesns that you will receve
microtiche (f avaitadie and paper it not.

§. QUANTITY: Enter the number of copres you require. This flerm must siways De Compieted NC Mattar what typs of Order you ane placing.

9. TOPS OR SPCS: it any of the distribution cOGes you ere ardering contan TOPS or SPCS practices, Circie yes. Thind leve! or above ap-
proval is then required.

10. DISTRIBUTION CODES-EXISTING LOCATIONS ONLY: Whaen adding of g O Codes to an Q orger. list
‘he €0aes 1n the &0p column. Do NOT tiil n boxes under DISTRIBUTION CODES-NEW LOCATIONS ONLY

11. OISTRIBUTION CODES-NEW LOCATIONS ONLY: When establishing a new standing oroer. il sach block with one Distnibution Code
oer BIOCK. A Lis! Of O Codes s n Practice SW 000-070-903. DG 1ot excesd the number of DIOCRS on thi torm tar
any oPe LOCANION #

12. ORDEAED BY: Enter the sighature ot the person compieling the order.

13. NAME: Pnnt of type the name of Ine DersOn COMDIStING the order.

15. TEL & Enter the phone NuMDer Of the Person compieting the order

15. DATE: Enter the date sgned.

18. AUTHORIZED BY: Obtan tha of the iovel of n with the ot A

17. TITLE:  Enter the titia of the Derson approving the oraer.
18. TEL. & Enter the phone NuMbDeEr of the DErson ApHToVING the order.
18. DATE: Enter the date signed.

20. DEPT'L COORD. SIGNATURE:  Qbta:in the signature of the appropnate deparimental . This sg 118t the oroer
has been veniied and reviewed for need.
21. STATE COORD. SIGNATURE: Obdtan the sip ot the state This 1hat the orger has been

verihed and reviewed for need
22. Detach anc rs1sn ORIGINATOR COPY Forward all other copres 16 your Docymentation Coorginalor

REFER TO PRACTICE SW 000-010-903 FOR ANY ADDITIONAL INFORMATION

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement,
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EXHIBIT 4
(Page 1 of 2)

SW-8891
Southwestern 8ell (3-88)
@ Telephone ORDER FORM Ref: SW 000-010-903
‘Htenuon Perioa - 1 Vear FOR DRAWINGS AND PROGRAM DOCUMENTS
Customer PO Number (Req. #) Ship To Number (Loc.#) PAGE oF
INEENEEEENE N
DATE ORDERED: DATE REQUIRED:

TYPE OF REQUEST (CHECK ONE)

SHIP AR [J YES [J NO
[J onemme ] ONE TiME & STANDING

] sranowa FOR TIRM USE ONLY
[T cHANGES TO EXISTING STANDING ORDER | _DATE REC'D:
TYPE OF CHANGE(S): DATE PROCESSED:
PROCESSED BY:
O wmaoe [J ) cuange [ o) peLeTE NOTES:
SHIP TO BILL TO (DIST. LEVEL OR HIGHER)
SOUTHWESTERN BELL TELEPHONE CO. Ace: Lsl L ! 1 L t 1 1
TITLE ONLY: QEO. LOC. CODE: et 1t [ |
FUNCTION : 20 T T
STREET. AM: o8 CoDE:
(CHECK ONE)
CiTY. ST 2P 3 microricie [ papern  [] microrim
QUAN. MATERIAL DESCRIPTION
[}
ORDERED BY (SIGNATURE) NAME (PRINT OR TYPE)} TELEPHONE # DATE
( )
AUTHORIZED BY IDut. Level Approvan TITLE: TELEPHONE # DATE
{ }
OEPT L COORD SIGNATURE STATE COORD. SIGNATURE GHQ COORD. SIGNATURE

% Fle Copy #f Red: Retenticn o

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 4
(Page 2 of 2)

SW-8991
(3-48)

THIS FORM SHOULD BE USED TO PLACE AT&T ONE-TIME AND STANDING ORDERS FOR
DRAWINGS AND PROGRAM DOCUMENTS.
INSTRUCTIONS FOR ENTERING INFORMATION

1. CUSTOMER P.O. NUMBER (REQUISITION): Enter your one-time or Standing order requisition number. ! this is tp
initiate & new g orger. your D« Coordinator tor & number.

2. SHIP TO NUMBER (LOCATION): Enter your unique standing or ioGation number. If this is 10 initiate a new standing order.
contact your Documentation Coordinator for & number.

3. PAGE __ OF __ : Enter the page number and tatal numbser of pages.

4. TYPE OF REQUEST: Check the appropriate box depending on the type of order you are piacing. You may onfy check one
DOX Der order.

ONE-TIME: Check t0 order drawings and program documentation for which you will not receive undates

STANDING ONLY: Check to order orawings and DroQram documentation for which you ¢o not want an
Initial shipment but do want all subseguent updates.

ONE-TIME & STANDING: Check to order drawings and Program Documentation for which you want both
an Wit sHipMent and all subeQUeNt UDGAtes.

CHANGES TO EXISTING STANDING ORDERS: Check to make any type of changs to an existing
standing order. List types of changes. Complets order form with the OLD Information and place
the NEW information in the Material Description Section. See number § and check Action codes.

$. SHIP TO: Emer Titie only (last names Or initiais are sllowed. SDACS POrMItIINg] Street. room number, City. state and 7ip
code of the ship to addresses.

. BILLTO: Enterther cade, job h code. and geographic location code of district level or above who should
ba charged for this materiai. You may use the function code of §999. This code will distrbute the cost of this material to each
Job code with the 7 .

7. MICROFICHE/PAPER/MICROFILM: Cheok the appropriate box to INACate the form in which you woulkd ke to receve the
FaWANgS and/or Program documMents ordered.

8. QUANTITY: Emter the number of COpISs you require,

8. MATERIAL DESCRIPTION: Enter the drawing number or the name of the Prograrn docurmnent.
10. ORDERED BY: Enter the signature of the person compieting the order.

11. NAME: Print or type Ihe name of the DErson compieting the order.

12. TEL.#: Enter the phone number of the Person compieting the order.

13. DATE: Enter the date eigned.

14. AUTHORIZED BY: Obtain the signaturs of the appropriate level of approval.

15. YITLE: Enter the titie of the person Spproving the order.

18. TEL.S: Emer the phone number of the person SpEroving the order.

17. DATE: Enter the date signed.

18. DEPT'L COORD. SIGNATURE: Enter the signature of the appropriate departmental coordnator. This signature Indicates
that the order has been verified and reviewed for need.

15. STATE COORD. SIGNATURE: Enter the signature of the appropriats state coordinator. This signature indicates that the
orger has deen verified and reviewed tor need.

20 Detach and maintain onginator copy. Forward sl other copies to your Documentation Coordinstor.

REFER TO PRACTICE $§W000-010-903 FOR ADDITIONAL INFORMATION.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.

SW 000-~010-903
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i

EXHIBIT 5
Page 1 of 2

1 III -

oo 1 TPC
Communications A000000532
Research
Infermeunn Distribution Conter 10003*E*189
80 Now Englang Avenus - Biscataway NI 00854-419¢ 23014
Rerwrn Posiage Gusrsnised
TO: PAGE 1
*SOUTHWESTERN BELL Uups 3 Set .
. DOCUMENTATION COORD No Quantity Practice No. 1SS Code
} ONE BELL CENTER 33-S-4
i ST LOUIS MO 63101 1 795-000-000 30 001
: Retosse Mo Metasss Dere Seauence No.
; CLO4 ©04/10/89
i Oraer ;um-m o : I ' !

ho i
; 37 1 16400  ZA00001 ’

Distrimution Cose

ITEM COUNT: 1

i

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 5
Page 2 of 2

F AT&T CUSTOMER INFORMATION CENTER

R 2855 N. FRA
0 P.O.BOX 19
M INDIANAPOL

FORWARDING & RETURN POSTAGE GUARANTEED

NKLIN ROAD
901
IS, IN. 46219-1385

SOUTHWESTERN BELL

0764502683
O DOCUMENTATION COORD

RM 33-5-4

ONE BELL CENTER

ST. LOUIS

| 00 R A0 0

MO 63101

RELE

i

SW 000-010-903

ASE 7108

AT&T C.N. NO.
SHIP CODE ST

SRR T TR
P.S.NO. SO 1791767 Hhbb R ERE

ORDER DATE | PICK DATE | REQ. DATR!
03/17/89 53717789 04/03/89

CUSTOMER P.O. SHIP TO ;;!,
37 1 16400 6310LONE

CUST.INFO.CTR.ORDER NUMBER

i
orY.| QTY. | X

8

SELECT [ OTY) TTEN NUWBER TSSUE —YTEN §]
lx,ocJu'J:rm wpp | VN |M DESCRIPTION NO. PAGE [opn | 370 | wozf
‘GOOUUVUOL Il EA IF 1314-00U-UU0 k24 1l [¥]
314-000-000
60000002 1| £ |p |356-000-000 01 - .
NUMERICAL INDEX - ANALOG
60000003] 1 EA [P |363-000-000 06 !
LOOP TRANSHISSION SYS
G0000004 1} xA ip [365-000-000 29 X
DIGITAL TRANSMISSION SYSTE
G0000005| 1} XA [P |406-000-000 - .28 3
AIR-GROUKD RADIO .
00000006] 1| ®A {p [462-000-000 . %6 3
“1-{ las2-000-000
SHIPPING INFORMATION BELOW MISC.CODE CHARGE
FRT.CODE CHARGE

- DOCUMENTATION COORD
PACKING SLIP N5, KM 33-5-4

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 6
ORDERING REFERENCE LIST

AT&T Drawing and Program Documents-Available on One-Time or Standing basis, Form SW6691

Engineering Draw. gs

Circuit Decriptions

Program Documents

Miscellaneous Microforms and Printed Matter

AT&T CIC Documents-Available on a One-Time or Standing basis, Form FA SW 6689 and
FA SW 6690

Technical Reference

Broad Gauge

Training Aids and/or Courses
Publications

Apparatus Card Catalogs

E-Forms

Bell System Practices (Bellcore and AT&T)

Bellcore Documents - Available on a One-Time or Standing basis, Form FA SW 6689 and
FA SW 6690

Technical References
Publications

Special Reports

Bellcore Information Letters
Bell System Practices
Bellcore Practices

Local Contracted Distributor - Southwestern Bell Telephone Documents - Available on
One-Time and Standing basis, Form FA SW 6689 ani FA SW 6690

Handbooks

Training Aids and/or Courses
Manuals

SWBT Practices

Publications

Questions regarding the items listed should be directed to the respective Documentation
Coordinator in each area.

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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(@) Sett Convrncations Ressarch

EXHIBIT 7

Standing Order Master

LOCATION STATUS REPORT

SW 000-010~-903

Cuantity

Area

Drder No

'
’

37 .

e o ———

{14428

Locatuon No

4420083

Page

Changes Etftectve

Ettecuve Oate

Addressee

“nrougn 85PM No _BR84 08/02/88 | *SOUTHWESTERN BELL UPS 3
NTWK INFO CENTER
PAPER LOCATION ONE BELL CENTER RM 12-Q-1
ST.LOUIS MO 63101 3
Sistrouton Codes
A0 A34 AJG Ad42 Aod A A AL A88Q ASd A g g B B24 B R
B29 830 B31 832 B33 B34 B35 B36 B37 835 B840 B41 B42 BA43 COy C10 C11
€13 C16 C33 €35 D01 EQY FO1 FI3 F14 F15 F16 F17 GO G28 HO1 HO2 HEO HE!
MO1 M21 NOt POt ROY S12 $21 S30 $31 S32 S40 S50 S61 582 S90 595 598 TOU
W01 W03 XAV X0t X15 X23 x25
PRACTICE NUMBER 1SSUE PRACTICE NUMBER ISSUE
TRTSY000271 B8R 01 TRTSY000271 APP R2 BR 01
000-000-000 ADD Sw P4 000-000-000 BR 03
000-000-001 8R 22 000-010-010 40D SW A
000-010-011 ADD Sw B 000-010-015 400 Sw B
000-010-015 B8R 04 000-010-901 ADD Sw A
000-010-901 SW A 000-010-902 Sw A
000-010-903 SW [ 000-010-903 APP (1 SW B
000-010-303 APP 02 SW A 000-010-903 APP 03 Sw A
000-010-903 APP 04 SW C 000-010-903 APP 05 Sw C
000-010-903 APP 06 SW 8 000-010-903 APP 07 Sw 8
000-010-903 APP 08 SW 8 000-010-903 APP QY SW A
000-010-903 APP 10 SW 8 000-010-903 APP 11 SW B8
000-010-903 APP 12 SW A 000~010-903 APP 13 SW E
000-010-903 APP 14 SW 8 000-010-903 APP 15 Su C
000-010-903 APP 16 SW 8 000-010-903 APP 17 SW L
000-010-903 APP 18 SW G 000-010-903 aPP 18 Sw C
000-010-903 APP 20 SW 8 000-203-155 B8R 01
001-000-000 ADD SW C 001-201-906 ADD SW C
001-991-044 BR 01 002-000-000 ADD SW J
002-011-900 SwW C 002-011-901 SW A
002-020-900 Sw A 002-100-902 SW A
005-000-000 ADD SwW o 005-992-004 BR 02
007-000-000 ADD SW l 007-000-000 BR 03
007-000-101 BR 01 007-010-900 SW A
007-180-30t BR 01 007-180-901 SwW [
007-180-801 APP 01 SW A 007-180-802 SW A
007-180-902 APP 01 SW A 007-180-903 Sw A
007-180-903 APP 01 SW A 007-200-201 BR 01
007-200-310 BR 02 007-201-100 BR 02
007-203-101 BR 07 007-203-102 BR 03
007-203-~103 B8R 01 007-203-106 BR 02
007-203-210 BR 03 007-204- 101 BR 01
007-205-310 BR 02 007-208-310 BR 01
007-208-20!" BR 02 007-210-320 BR 02
007-220-300 BR 01 007-220-30" BR o0
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
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EXHIBIT 8

Bellcore OPMIT Master Index _—

Q:mmm

Company
SOUTHWESTERN BELL

04/19/89 REL BR23 1

IEHo:nv. Page

S-actice No ISS[ Pages |CL g:'mg. Oistrioution Coces—Areas

801-000-000 ADD SW| Q 2 |C BR55| D00 S21 x00

801-000-000 BR |04 4 |C AR19] DOO BO' DO3 X00 X01 x03 x04 X10 X11
X13 x14

901-111-302 ADD SWi A 17| |a '470] D01 D03

§01-350-203 BR |01 24 |a CL69| DO1 DO3

901-350-250 SW | A 39 |& BR9O| DOt D03

901-350-300 SW | A 23 A 1730{ DO! DO3

801-600-001 B8R |06 92 |C BR79f DOt 201 Z15

901-600-003 BR |02 116 [C BR71} DO1

201-600-004 8R (02 48 [C BR71| DO

801-8600-005 BR |01 230 |C BR35| DO

901-800-006 BR |0 140 1C BR24] DOt D03

901-500-007 BR |01 152 IC CRO1] DO1

201-500-008 8R {03 C 6R97| DO

201-600-010 BR |02 250 |C BR54| DO

€01-600-013 BR [0 152 |C BR4O| DO!

201-600-014 BR |06 40 C BR20j DO1 Z01 215

901-600-016 BR {0 10 4 BR63| DO1

901-600-017 BR 101 104 [C BR63| DO1 DO3 Z01 215

901-600-021 BR |02 344 [C ar11]| DOY 201 215

901-600-022 BR [0 158 |C BR73{ DO' DO3 D17

901-600-023 BR (01 11 |aA BRE3] DO1

801-600-024 BR {09 158 |C BR9S| DO

901-600-025 BR {04 21 C BRB2} DOt 201 215

901-600-026 BR |02 324 1A BRO6| DOt

901-600-028 BR |01 7 A BR63( DO

901-600-030 BR 102 124 )C BR20| DO1 DO3 D18 D19

801-600-040 BR |02 142 [C BR13] DO1

801-600-055 BR |01 80 o BR22| DO

901-600-130 BR |0y 11 IC BR42] D01

901-625-120 BR {0y 12 A BRE3| DO1

901-660-100 BR[04 11 A BR10| D001 DO3

801-660-101 BR |02 2 A BR10|] 001 DO3

301-660-102 BR |02 17 A BR10{ 00 DO3

201-660-103 BR |02 185 |A BR10O{ DO DO3

801-660-104 BR |02 1771 |a BR1O{ DOt DO3

901-660-105 BR {01 65 (4 8R10| DOt DO3

901-660-106 BR {01 1 A BR10| DO1 D03

901-660-108 BR |01 49 IC SRO02| DO1 DO3

901-670-100 BR |03 504 € BR9S| DOt D03 201 215

801-670-100 4PP R1 BR (03 504 o BR9S{ DO' DO3 Z01 215

{
PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.

Page 30




SW 000-010-903

EXHIBIT 9
SW-6636
w Bell Telephone et swdey. 12136)
5O, ":“w' ) RECOMMENDATION FOR REVISION - SW000-010-903
OBC ~ 33-5-04- TO
St Leuis. Me. 63101 CODE FILES
Retetn 1 Month. vatl____ MASTER INDEX FILE INFORMATION (OPMIT)
INSTRUCTIONS POR FILLING OUT PORM-PLEASE TYPE OR PRINT CLEARLY
1. NEW - Request o sttablish sew discribetion ovds file Date
NOTE: Sugpeetod robnct titie for aew Digt. Cade 1o be satares tint Eoter X
1. ADD - Add spetified Proclcs 1o sxuting sede file in
3. CANCEL - Deiste from eawting code (110 or dalels sisting codd pp
4. CHANGE - Changed infermaiwn 1o 1aciude oaly weue or quanuly s( pages box
$. ENTER cempeay of srea suilix 108 practaee
§. ENTER «a X if & compeny ot IysUm sddendun Page/Pages
7 ENTER spprepnaie leiter of digit astilying appendin
3. ISSUE sumber ! pracucs
9 QUANTITY of pagss a practics
10. DISTRIBUTION tada or code 1svetved - U asw - BSP Cosrdinster vl asstign
11. ENTER exclusses code f practics eppises saly 58 #8e of Mmoere Aress
1 2 3 4 s 6 7 ] » 10 11
c|¢ < s r
M EIEEH - . »
«] @ : . 4 : 4 Duinbuts Exchuna
wlelt ]t FRACTICE NUMBER > R Il el B Codes Symbe
Regq d By: (Ong ) Approved By: (Sute DOC. Coordinator)
Signaturs Date Signature Date
Tel. No.
Approved By: (SME) Approved By: (Comp DOC. Coordi )
Signature Date Signature Date

Officia) Fila Copy. unless reproduced

PROPRIETARY

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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i EXHIBIT 10

9-DIGIT NUMBERING PLAN

DIVISIONS
CATEGORY OF INFORMATION
ALLOCATED
General Information 000-019
g Apparatus. Miscellaneous Equipment, 020-179
5 Tools, Test Equipment, Power, and Signaling
\ Operation Support Systems 190
\ Switching Systems 200-289
% Transmission and Signaling Sysiems 300-379
Radio 400-449
; Cusiomer Equipment:
|
3 Common 460-469
Special Services 470-489
Station Equipment 500-529
PBX 530-559
Teletypewriter 570-589
‘ Data Systems 590-599
Outside Plant 620-649
Test Center Operation 660-669
Loop Assignment 680-689
Motor Vehicles 720-729
Materials Management 740-749
Business Information Svstems 750-759
Buildings 760-779
Engineering Planning 780-789
Engineering Administration 790
Common Language 795
Equipment Design and General Requirements 800-839
Transmission Engineering 850-889
Outside Plant Engineering 900-939
Radio Engineering 940-944
General Descriptive Information 950-989
PROPRIETARY ;

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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