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DISCLAIMERS

The uze of mazculine and feminine ftermz in thiz material is
not intended to dizcriminate againzt any zexs individuals
or 9roups of pPerzons. Pronouns and other references should

naot be conztrued az favoring any individual or 9roup of
individualzs becausze of races creeds relig9ions a9e or
national origin.
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LOUD
BUTTON

FIGURE 1: CARD CALLER TELEPHONE STATION (CCTS)
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HARDWARE REQUIREMENTS

In order to bedin installation of the F-61859 Card Ca!?ePTM
Telerhone Station (CCTS)s wou will need the following
hardware and toolz:

o Station enclozure: Shelf mount tvpe.

o Azzemblied Telephone Station: Shelf mount mode!l
F-41859. (See Figure 1)

o #10148 Handset.

o #7194 Tool

o KS-B8320 L1 Orang9e Stick

o KE—-211@07 Releaszer

o Wire Sfrieper

o Voltmeter

o 11/32-inch and 3/8 inch nut driver

o Screwdriver with 8-inch blade

o 294 Lock ke

o TEST credit card

o Sim 1/4-20 = 3/4 epan nead and one 1/4-20 = 3/4
flathead screws (furnizhed with station) for mounting

fation to fthe enciczure. (With the KS5-194%26 housinds four

3]

“H
~F

he Pan

i

174=200 = 3/4 mounting 1ug9s will replace four o

" :‘

1"

(5]

head sorew

IM _ Card Caller is a Trademark of AT&T Communications, Inc.
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Where venting and wire hole
resuireds wvou will alse need:

0 Z-inch (7&.2mm} Greenlee die
and SPA4259) for 3-inch hole cut,

o oZ2=inch (98, 8mm) Greeniee
SPA4R4L) for Z-inch hole cut,

o 5732y 1/2 and 3/4 inch
for drilling ztarter and

o Optional

mounting holes

o

non—standard

templates

=ing.

during modification to

die

driil

CARD CALLER STATION - &

modifications are

(PhN#z 5004188, 5004258,
(PN#Ez 5004231 5004232
Bits and Power drill

mounting holez.

for- positioning starter and

KE=-19426 Houzing or

(See Figure 24y By Cy D)

HARDWARE REQUIRED FOR INSTALLATION

KS-8320 L1
ORANGE STICK

— N
CAUTION ON HIGH VOLTAGE
oFF KS-21107 RELEASER
80 600 -
jns]300— / 300 ;
ADJ 60— F_mg
12— — 12
E 3 — — 3
0.
.0 — X1
_Qd4.2  xi10[p +
12 —/ L—MWE
@amo——]|L—mmn@
X10000
VoM 11/32-INCH
. J AND 3/8-INCH
VOLTMETER NUT DRIVER
ATET INFORMATION SYSTEMS

Uze purzyant to

Company

WIRE STRIPPER

SCREWDRIVER
8-INCH BLADE

= PROPRIETARY
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CARD CALLER STATION - 7

SITE PREPARATION CHECKLIST

1o Iz enclosure an existing on site enclozure? IFf =0

check what wires mounting and vent hole modifications will
be neceszzary to adaept it for uze with the Card Caller
Telerphone Station (CCTS). See related portionz of this
document az well az Jdob aid on enclozure modification.

2. Alternatelvs iz enclozure custom—dezigned faor uze
with the CCTS? If zoy no hole modifications will be
reduired. See Jdob aid for enclozure inztailation.

2. Do wou have the correct tvpez of mounting zcrews on

hand? If notsy et them.

i

4, Haz inzide wiring been eprovided? IFf nots confirm

how 1t iz to be provided.

0

5. Where iz the network interface for voice faciliftie
Tocated? Haz voice line been extended to the station
tacation? Iz dial ftone present on voice line? If noty how
and when will thisz be complieted?

. Where iz the Call Proceszzor (CP) located? Hasz CP

line

L]
ot
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n
ot
K
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=
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K
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bt
o
=3
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i

line bheen extended &
operational? If noty how and when will thiz be compieted?
7. Iz processor installed or on schedule? If nots how
and when will inztallation be completed?
8. Have wvou confirmed the station I.D. number with the

line operator? If nots do =zo during installation.

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
Uze purzuant to Comeany instructions
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CARD CALLER STATION - 8

9., Do vou have a copy of the Commercial Credit Card
S?Etem Trouble/Maintenance Report for uze in initial
reporting of Card Ca9e and Circuit Pack SN#=7 If nots
contact zource listed in thiz document.

18. Are vou aware of the neceszity o property 9round
vourzelf before handling the PWEB chazsziz and boardsz? To
avoid poftentially damaging =tatic electrical dischardeszs
v MUST touch a known reliable 9round before touching
microprocessor—baszed comPonents or boards. This wiil

buildue in a zafe manner

—t

iizcharde any static electrica

Lhy ]

before contacting zenzitive componentz.
11. Iz AC power available at ztation lTocation? Iz AC

aoutliet switchable or non—zwitchable?

reagirements of

's 3
o
or
i

12. Do ponding and Qrounding mee
NEC and Tocal electrical codez? IFf nots what can wou do fo
assure compliance?

13. Are vwou familiar with ftroublez escalation
procedures in the event that a =tation need:s replacement?
(Call AT&T-COM at the BOO rnumber printed on the Station
Number Card zuppliied with fthe ztations or otherwize

announced to affected Services Divizion perzonned.

ATET INFORMATION SYSTEMS - PROPRIETARY
Uze pursuant o Company inztructions
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STATION ENCLOSURE
The Card Caller Telephone Station (CCTS) maw be
inztalled in an appropPriate existing on—-site enclosure or

v for the CCTS.

e

cifica

)

in a custom enclozure dezid9ned =p
Generallys existing enclosures will resauire on zite

modifications for wirin9s mountings and venting holesz

reguired by the CCTS. Cuztom encliozures will not resuire

[

such modification.

T

For detailsy zee manufacturers inztructionszs for the

parate Job aid

i)

enclosure being usedsy as well az the =
for modification of on site and non—cuztom enclozures.
Figures 26 2y Cy D are line drawinfs zhowind wires
ventings and mounting hole modifications resuired for the
KE~19426 Housing to adapt it for CCTS use. Thiz houzings
which waz uzed in the first field inztallation of the CCTS

an example of modifications that may

9

iz shown strictivy a

adart an exizting enclozure for CCTE uze.

ot
e

e redaugired

T OINSQORMATION SYSTEMS - PROPRIETARY
¢ pursyant to Company instructions
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VIEW A
(SHEET 2)

}

pPhone
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WEATHER

STRIPPING i
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| DIAMETER HOLE

| I—"" "(SEE SHEET 4)

X
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VIEW B
(SHEET 2)

FIGURE 2A: AIR FLOW MODIFICATION TO KS-19426 HOUSING
In this modification, weather stripping is applied on the left and right side
panels to prevent air flow from going around the station housing instead of
through it. In addition, a % to 1%-inch hole is drilled at the rear of the
enclosure to accommodate CO and CP cords.

AT&T INFORMATION SYSTEMS - PROPRIETARY
Use pursuant to Company instructions
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2 IN. DIA HOLES

5/32 IN. DIA HOLE
(8 REQUIRED)

Q.
WIRE MESH AND )
VENT GUARD % )
(2 EA REQUIRED) - /
N N S
\
o
gUEEtEs)

A
§ \\qﬁ”
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T
. y 3 IN. DIA HOLE
N / (2 REQUIRED)

wginan: ] e
\-—o_

¥ VENT GUARD, MOUNTING SCREWS AND VIEW A
WASHERS SHOWN ON SHEET 3

FIGURE 2B: VENT HOLE MODIFICATION TO KS-19426 HOUSING
In this modification, 2 and 3-inch Greenlee dies are used to cut holes in the top (View A)
and bottom (View B) of the enclosure to enhance air flow through the station itself.
Templates are recommended for fast, accurate positionin? of the drill holes. Wire mesh
and vent guards are used to cover the holes in the top of the housing. (See Fig. 2C.)

AT&T INFORMATION SYSTEMS - PROPRIETARY
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VENT GUARD

l\\\\\\\\\.\\\\\\\\\\\\w
VA A A A )

’ Kiﬂ\ii’\iiiiﬁiﬁ’\i&ii(\\k\
PERFORATED

METAL SCREEN
SCREW, RHM #6-32 X 5/8, WASHER, PLAIN

4 REQUIRED PER ASSEMBLY
SECTION A-A

FIGURE 2C: VENT GUARD MODIFICATION TO KS-19426 HOUSING
(Details of wire mesh and vent guard installation.)

AT&T INFORMATION SYSTEMS — PROPRIETARY
Use purszuant to Comeany instructions
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NOTE:
C THIS MODIFICATION MUST BE MADE
TO THE ENCLOSURE AND BACKBOARD

+o
+

+o
+

B
YaIN. TO 1% IN.
8 B HOLE FOR CO AND
- + |7 CALL PROCESSOR CORDS
1.185 IN.
le— 2.625 IN.
¥ +—
B B
c c
[e] +

FIGURE 2D: WIRE AND MOUNTING HOLE MODIFICATIONS
Mounting lugs fit into keyhole slots at rear of KS-19426 enclosure. A
% to 1%a-inch hole is drilled to accommodate CO and CP cords.

ATET INFORMATION SYSTEMS - PROPRIETARY
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ENCLOSURE WIRING

AC power will terminate at the enclozure in an outlet
box with an approved 9rounds as specified by the NEC and
local electrical codes. Access to the AC outlet bowx is
required at the encloszure. The outlet box mavy be provided
with an optional ON/OFF zwiftch.

PBefore ztarting any modifications or wirings remove
the front top panel or 1i9ht zhield from the enclozure.
Turn AC outlet switch (if provided) to OFF. Dizconnect
1ig9hting fixture if any hole cutting or drilling is=
reauired in the vicinity of the 119hting fixtures. Check
with voltmeter to be certain AC iz OFF.

Compiete anvy reauvired modifications to enclosure for
wires vent and mounting holesz. Mount zelf-adhezive weather
ztripPing on left and right rear wing pPanels of enclozure
az zhown in Fi9ure 2A. Thiz iz resuired to make zure that
vented air fiow moves through the ztation inztead of behind
it. (See¢ szerarate Job aid on encloszure installation.)

Feed the tirpr and ring line cord through the 3/4" to
1-1/4" opening at the rear of the enclozure.

Fead the CP lines (data pair) through the opening

praovided in the enclozure.

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze purszuant to Company instructions
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CARD CALLER STATION - 15

STATION WIRING

Place ztation on zhelf of enclosure.

The AC power cord will normallywy come with one end
already plugg9ed into the power zupplyw inzide the station.
Check that the rPower supply zwiitch iz OFF.

Feed the ztation AC power cord through the hole for
the AC epower cord at the rear of the ztation housing. and

from there o the AC outlet. Do not plug in azs vet. (See

bt

Figure 3.) In the case of the KS-19426 mountings the AC
cord will feed throudh the 1-inch diam. hole on top of the
ztation houzing and from there to the AC outlet.

If the 7-foot AC power cord 1 too longs dresz the
gxcess cord in a zafe and neat manner using the wire fie
rrovided with the ztation.

Feed the tiep and ring line cord through the lower hole
in the rear ztation housing. Feed the CP data epair through
the zame oPening.

(Refer fto FiQurez 3 and 4.3

Check that all wirez clear the common mounting

zurfaces of the =tation and the encloszure. Then poziftion

station fully into enclosure.

ATE&T INFORMATION SYSTEMS - PROPRIETARY
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HOLE FOR AC POWER CORD
(KS-19426 ENCLOSURE ONLY)

\

HOLE FOR AC i

BER LD T o MOUNTING
HOLES

MOUNTING HOLE
FOR FLATHEAD SCREW

FCALL PROCESSOR AND
TiP AND RING CORDS

FIGURE 3: BACK HOUSING (REAR VIEW)

ATRT INFORMATION SYSTEMS ~ PROPRIETARY
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CRT IN LOWERED
POSITION IN SLOTS

o

Wg SR A e
. ik

e o
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€ POWER CORD

_ \\\“““wk v NING FOR
~ _ ; s RING CORD,

ORD, AND

L]

AC POWER '#
MALE PLUG)
N

FIGURE 4: INSIDE VIEW WITH OUTSIDE DOOR AND PWB CHASSIS OPEN.

AT&ET INFORMATION SYSTEMS - PROPRIETARY
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COVER PLATE FOR
TATION 1.D. SWITCH

SELF-TEST
BUTTON

FIGURE 5: INSIDE VIEW WITH PWB CHASSIS CLOSED.

ATET INFORMATION SYSTEMS -~ PROPRIETARY
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MODULAR JACK FOR
TIR\& RING CORD

i

FIGURE 6: DETAIL VIEW OF INSIDE FRONT DOOR

INFORMATION SYSTEME ~ PROPRIETARY

S
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CARD CALLER STATION - 20

MOUNTING STATION TO ENCLOSURE

The following zterz are reauired to provide acceszszs Lo
the station mounting screws:

Open outer door of station uzing 29A Lock Kevw and 719A
tool. Door must open about 115 de9reeszs to complete
inztallation. (On the KS-19426 encloszures the 9lass wing on
the left zide must be removed for thiz procedure.)

Az wvou open the doors make sure wou do not catch or
bind the armored handzet cord between inside door edde and
housing. (See FiQure 1 and 5.)

Loosen two No. B captive zcrews on right-hand side of
printed wiring board (PWR) chazsziz.

Swing PWE chazsis oPen. Finish drezzing wirez througdh

opening in back of ztation housing.

DANGER!
INSTALLER MUST BE CAUTIOUS AROUT HIGH VOLTAGE
IN THE CRT. ALWAYS OBSERVE THE DANGER LABEL

WHEN WORKING NEAR THE CRT!

en four Noo 8 lock nuts on cathode ravw

o
=
[0
o
i
=
i)
~F
o
L]
o
i

tube (CRT) chazszis. IMPORTANT! The CRT chassiz must be held
in place while lock nutz are ltoozened to pPrevent it from
dropring abruptly in it¥:s mounting s=lots. Use an 11/32-inch
nut driver o loozen lock nuts while holding chaz=zis in
place. Gentlvw slide CRT chaszszis down. (See Fidure 4.)

T&T INFORMATION SYSTEMS — PROPRIETARY
Uze pursuant to Company instructions
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CARD CALLER STATION - 21

Inztall zi= 1/4-28 = 3/4-inch 1on9 ran head machine
zerews in mounting holez zpecified. (See Figure 3.) Inztall
ane 1/4-20 » 3/4—inch 1ong flathead zcrew in ramaining_
mounting hole on right rear houszing Panel.

NOTE — On the KSE-12424 Houzings four 1/4-28 = 3/4-inch
mounting Tugs rerplace four of the zix rpan head machine

screws mentioned above. Thesze are inztalled on the rear of

i+

he ztation housing to alig9n with the kevhole oPenings at

m

t

he rear of the enclosure. (See four kevholes marked A on
Fidure 2D.) Thiz iz dane before installing anv other
screws. Posziftion station fully into the enclosure. Gently
raise it to end9ade Tuds in the kevhole orPeningszs and then
Tower until Tugs Tock into place. Finish inztailing the
remaining screws.

Now 9ently zlide CRT chassziz into its UP position.
Hold it there and tighten the four lock nuts uzing wour
11/732-inch nut driver.

Mexty Plug the call procezsing (CP) cord into the
modular Jdack above the wire hole on the inzide of the rear
housing. (See Figure 4.)

Direct the tie and rin® line cord alongd a path from
the wire hole on the inside of the rear housing fto the left
behind the PWR chazziz. (See Figures 4 and &.)

Partially close the PWR chaszsis and feed the Tiep and
Ring cord throuwgh the lower hole near the hin9e in the PWE
chazzis. Then Plug the Tie and Ring Tine cord into the

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze purzuant to Company instructionsz



CARD CALLER STATION - 22

modutar Jdack on the inside of the front door adiacent to
the hinge.

Attach No.o 12 AWG Ground wire to the center Tug of the
123~twvprpe protector uzed for the CP line with a 3/8-inch nut
driver. Thiz iz optional when data Tinez are run ONLY
inside the building. It iz MANDATORY when data lines run
nutside the building.

Double check to make zure that all wiring clears the
PWE chaszizs allowing it fo zwing freelw on itz hinYez and

to close without obstruction. Feed any slack in 9round

i

wires Tine cords CP cords and AC power cord back through
the wiring holez at the rear of the ztation. Tuck anv

pace clear of the PWE chaszsisz.

g

10

remaining ztack into

SET OPTION SWITCH

Thiz iz an appopriate point to zeft the Option Switch
Tocated on the Jigital PWER board and fto make & vizwual check
of the PWE boardz at the zame fime.

There are eight available pPoziftionz on the Option
Switoch., How they are zet iz a variable that depend:zs on the
hardware and zoftware configuration of each unit. S5PECIFIC

anY

[

INSTRUCTIONS WILL BE ISSUED FOR EACH UNIT. If there ar

auestionsy contact AT&T Consumer Productzs Holmdels NOJ.

For examples for FIRMWARE ISSUE 7.3y Generic 1y AMEX

card use was dizabled by zetting Swiftch 3 o ON. To rezet

ATET INFORMATION SYSTEMS -~ PROPRIETARY
Uze purzuant to Company inzstructions
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CARD CALLER STATION - 23

Switch 3+ the PWE boardz must first be removed.

To remove the PWE boardszy the following procedure must
e STRICTLY followed:

a) Check that power =zupplvw switch iz OFF.

b) Touch a reliable 9round to dizcharge anvy static
@lectrical buildup before handlin9 PWE chaszisz or boards.

=) Swing PWE chassziz to open pozition.

d) Remove PWE chasszis cover. (See Figuresz 5 and 8.)

¢) FIRST remove the Analog PWEB board bv Qently =1iding
it out. Thiz iz the rearmost PWE board. (THIS SEQUENCE MUST
BE STRICTLY ORSERVED OR THE PWE BOARDS WILL BE DAMAGED.)

NEXT remove the Digital PWB board.

f) Vizually check both boards for any loose IC chie
connectors. If anw loose chiez are founds 9entlw eprezz fthem
back into poszition.

g) Set the Option Switch., In thiz examples aonlw one
position needs resetting:

POSITION 1 2 3 & 5 b 7 8

SETTING OFF OFF ON OFF OFF OFF OFF OFF

(IN THIS CASEs TURNING SWITCH 3 "ON" DISABLES AMEX.)

h) Note the Station I.D. Switchs Tocated in the upper
right front auvadrant of the Digital PWE board. There iz no

need to set thiz switch at this time.

AT&T INFORMATION SYSTEMS - PROPRIETARY
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REPORT STATION DATA

i) Uze thiz opportunity to record the STATION DATA on
the Commercial Credit Card Svztem Trouble Maintenance
Report re=uired for each new sftation installed. Thiz data
includess

CARD CAGE SN#:

STATION LOCATION:

STATION ID# (AREA-CO-EXT):

CIRCUIT PACKS: A- SER- (ANALOG/SERIES)

D~ SER~ (DIGITAL/SERIES)

The Card Cag9e and Circuit Pack #s5 will be found on

tabelz on the PWB chazszsiz and PWE boardz. Enter them on the

ential for trial data

in
i

a iz @

u
‘s

i

form provided. Thizs d
collection and zhould be mailed ftod R.L. Wizes Rm 16634,
AT&T Consumer Productsy Holmdels NJ @7733.

4) Replace both PWE boards in exactlyw the reversze
seduence as vwou removed them. FIRST rerlace the Digital PWE
board into the front zection of the PWE chazsiz. THEN
rerpiace the Analog PWE board.

k) Replace the PWE chasziz cover.

1Y Close the PWE chassizy Gentlyw tucking anv slack
wirez clear of the PWE chaszzis.

m) Tighten PWE chassiz mounting screws.

Now +wou are ready to POWER UP the ztation.

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze pursuant to Company instructions


smtelco



CARD CALLER STATION - 25

POWERING UP

With =s=tation zecurely in rplaces check to make zure
that power =upplivw =z=witch iz OFF. Then rIug AC Power cord
inte AC outlet.

IT AC outlet is =zwitchables turn AC outlet ON. Turn
Prower zuPPly switch to ON. The station iz now Powered.

After arproximately 18 zecondss the CRT zhould warm up

zufficiently to function eroperlwys and a user messade will

it

appear on the zcreen. If mezzade doez not appears do the

following:
1. Checlk AC connections with a voltmeter and verify

that AC ewistz at the AC nutliet,

A1

2. Turn power supprlyw off and check fusze at left rear
corner of Power zupPrPlwvs both visually and with ohmmeter.

If both of these checkszs are okay and unift 2£i11 does
not works the problem iz not azzociated with AC power and a

replacement ztation will be necezzarvy.

ATET INFORMATION SYSTEMS — PROPRIETARY
Uze purzuant +to Company instructions


smtelco



CARD CALLER STATION - 26

TROUBLES ESCALATION

I+ iz the technician’z reszponsibility to ezcalate

o

troubhlezs resolution in the event that a reeplacement ztation

zns call ATET - Communications at the

[
in
=
)
[n]
M
9
190
il
3
-
L=
[« %
=)

800 number eprinted on the Station Number Card for each
ztations and report the nature of the difficulfv. Cuzftomer:z
will wusze the same BO@ number to report problems with the
station. (At thisz writings thiz 800 number haz not vet been

it iz az=2i9neds an announcement will be

u
1

izzued. Az soon

made to all affected Servicez Divizion perzonnel.)

AT&T INFORMATION SYSTEMS — PROPRIETARY
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CARD CALLER STATION - 27

SET STATION I.D. NUMBER

PBefore szetting the Station I.D. numbers call the line
operator to confirm that station I.D. number wou have is
correct. When wou have confirmed the numbers open the
Station I.D. Cover Plate located on the right front of the
PWE chazsiz bv removing the top zcrew on the cover plate.

om screw and swing9 coverplate down.

o

ot

r

Loozen

Uzinpg a KE-21107 ftools zet the ztation I.D. number asz
follows: Area Code — Columnz As By and C3 CO Exchan9e -
Columnz Dy Esy and F3 Extension - Columnz Gs Hy J» and K.
Cloze the cover plate and tighten the zcrews. The Station
I.D. number will ke dizplaved as part of Diad9nostic Mezzade
#5 when wou run the Interactive Diagnostic Field Tezt.

To insert the ztation I.D. number in the Station
Number Card Windows vou must do 2o from inzide the front
door of the station housin9: (See Fiure 7.)

Firzt remove the number card reftainer from the ztation
number card windows using a KS5—-46320 orande stick. Insert
the orang9e ztick into the opPening behind the number card
retainer and pPush it ouft completelyw.

Fill owut the number card fo identifyw the =tations and
place the number card in the card retainer. Rerplace the
retainer by inszerting one end of the refainer into ifts

enclosure. Then bend it =1ightlw and =21ie the other end of

the retainer into eplace.

ATET INFORMATION SYSTEMS -~ PROPRIETARY
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LOUD

BUTTON \

STATION NUMBER

ARD WINDOW :
- e - CARD READER

—— |INSTRUCTIONS

FIGURE 7: FRONT VIEW SHOWING STATION NUMBER CARD
WINDOW AND CARD READER INSTRUCTIONS

ATET INFORMATION SYSTEMS - PROPRIETARY
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INTERACTIVE STATION FIELD TEST
The Card Caller Station iz a capable of a wide rande
of interactive test procedures dezi9ned to identify

troubies with zpecific faulft mesz=ades.

1. STATION TEST.
Turn power suppPrly zwitch fto ON.

The CRT =creen should respond with MESSAGE #Mly as

follows:

READY TO SERVE YoOu
FOR THE FOLLOWING CALLS

AT&T CARD

CALILING CARD

AMEX CARD (OR MAJOR CREDIT CARD)
COLLECT

g0 TOoLL FREE

DIRECTORY ASSISTANCE
EMERGENCY

L -

(Note — If the period (.) doez NOT appear after the word
INSTRUCTIONSs thiz indicates that data eair (CP line) iz
inoperative. Check that data link is operative before
ztation 1z pPut into zervice.)

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze pursuant to Comeany instructions
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CARD CALLER STATION - 320

CRT =creen mavw respond instead with MESSAGE #MBQ below:

PHONE NOT IN SERVICE

—— -— ——— e e

If zoy check whether card reader haz a card inserted.
Remove card and presz RESET buttons and CRT =zcreen should
rezpond with MESSAGE #M1.

Affter MESSAGE #M1 appearss wou may proceed with the

Interactive Dia9noszstic Field Teszst procedure.

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze pPurzuant to Comeany instructions



CARD CALLER STATION - 31

HIGH VOLTAGE

PWB
CHASSIS

FIGURE 8: INSIDE VIEW SHOWING COVER REMOVED FROM PWB CHASSIS
AND LOCATION OF ANALOG AND DIGITAL BOARDS.

NOTE-When removing analog and digital boards, the rearmost board (analog) must always be
removed first; then the digital board may be removed. If this sequence is not STRICTLY observed,
the boards will be damaged. When replacing the boards, insert the digital (frontmost) board first,
and the analog board second.

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
Uze purszuant to Company instructions
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Ay PWB

/ CHASSIS

FIGURE 8A: INSIDE VIEW SHOWING THE ANALOG AND DIGITAL BOARDS
REMOVED FROM THE PWB CHASSIS.

NOTE-When removing analog and digital boards, the rearmost board (analog) must always be
removed first; then the digital board may be removed. If this sequence is not STRICTLY observed,
the boards will be damaged. When replacing the boards, insert the digital (frontmost) board first,

and the analog board second.

ATET INFORMATION SYSTEMS — PROPRIETARY
Uze purzuyant to Comeany instructions
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2. INTERACTIVE DIAGNOSTIC TEST

To ztart ftezft zeauences prezz Self-Te=t Button on the
left front of the PWE chazziz (See Figure 5.)

CRT zcreen will reszpond with DIAGNOSTIC MESSAGE #D1:

SW Release 4.0 Generation 1
Self Diagnoztic iz Running.

PROM PASSED (FAILED)
MAIN RAM PAGSED (FAILED)
CRT RAM PASSED (FAILED)
CRT CONTROLLER PASSED (FAILED)
170 PORTS PASSED (FAILED)
INTERRUPT CONT PASSED (FAILED)
TIMES PASSED (FAILED)
DATA LINK PASSED (FAILED)
DT GEN & DET PASSED (FAILED)
# TONE DET PASSED (FAILED)
CARD READER PASSED (FAILED)

PRESS * TO CONTINUE

I¥ CARD READER iz liszted az FAILEDs verifyw that the
connector iz properly in Place. (See FiSure &6.) After
checking connector at the back of the card readers pPrezs
Self~Tezt button again. If Card Reader iz ztill lizted as
FAILEDy a replacement Card Reader or a replacement station
muzt be installed. (See TROUBLES ESCALATION, P. 23)

If anv other component iz lizted as FAILEDy proceed asz
follows:

a) Turn power supply OFF (See FiQure 4.0

b)Y Check all connectors. If anv are loosze or
imeproperly terminateds fterminate them properlw. (See

Figuresz 4 and 6.)

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
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CARD CALLER STATION - 34

) Turn power supply ON,
d) Prezz Self-Tezt button to reinitiate diag9noztics.
It anv compPonents are stil1] lizted az FAILEDs proceed

1

az follow
a) Turn pPower zupply OFF.
b} Check that wou are proprerly Qrounded before
handling PWE chazzis or boards.

c) Swing PWE chazziz Lo oren pPoszition.

L]

d) Remove PWE chazziz cover. (See Figurez 5 and 8.)

15 the

n

@) FIRST remove the Analog PWE board. Thi
rearmost PWE board. (THIS SEQUENCE MUST BE STRICTLY
OBSERVED OR THE PWE2 BOARDS WILL BE DAMAGED.)

NEXT remove the Digital PWE board.

f) Checlk both PWE boards for any loose IC chip
connectors. If anv loosze chieps are founds prezz them Qently
back into pozition.

g9) Replace boards in the reverze sedauence as wou
removed them. FIRST replace the Digital PWE board into the
front of fthe PWE chazziz. NEXT replace the Analog PWE
board.

h) Replace PWE chazszisz cover.

i) Closze PWE chassiz and turn power supply ON,

(3]

4) Prez=z RESET bhutton on PWEB chaszszi=. MESSAGE #M! will

rearPpPear.

k) Press Self-Teszt button to reinitiate dia9noztics.

AT&T INFORMATION SYSTEMS - PROPRIETARY
Uze pPurszsuant te Comeanv inztructions
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CARD CALLER STATION - 35

PASS TEST

If anvy components are z2%il11 listed as FAILEDY repeat

sters a) through e) above. Then continue az follows:

f) Inzert replacement Digital Board.

g Inzert rerplacement Analog Board.

h) Reeplace PWR chaszsisz cover.

i) Closze PWE chazsziz and fturn power szuepplsw ON,

) Pre=zz RESET button on PWE rchazziz. MESSAGE #M1 will

redaPPear.

k) Pr

ezz Qelf-Tezt button o reinitiate dia9nostics.

IF ANY COMPONENTS ARE STILL IN A FAILED STATE. A

REPLACEMENT STATION WILL BE REQUIRED. (See TROUBLES

ESCALATIONs P, 23)

If all comeonentz are lizted aszs PASSEDs proceed with

remainder of Diag9noztic Field Test (MESSAGES D2 through

D1&). All

of the DIAGNOSTIC MESSAGES are listed immediatelw

foliowing thisz zection.

If anv se9ment of the Diagnoztic Field Tezt muzt he

repeateds

the Field Tezt Procedure can be reinitiated by

preszzind the Selif Teszt Button on the PWE chazziz.

When Diagrnostic Tezting iz completeds wou zhould clozse

the auter

door of the station and lock ity uzing the 7194

tool and the 298 Lock Kev. (See Fi9ure 1.)

The

proceed with CALL TEST SEQUENCES #1 through #6.

lizted at

tation iz now Tullw operationals and vou mavw

T o i N
Theze are

the end of thiz zection.

ATET INFORMATION SYSTEMS - PROFPRIETARY
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CARD CALLER STATION -

DIAGNOSTIC MESS5AGE #DI

S5k Releaze 4.0 Generaition 1

Belf Diag9nostic 1z Runnind.

PROM RPAGSED (FATLED?
MAIN RAM PASSED (FAILED)
CRT RAM PASSED (FALLED)
CRT CONTROLLER PASSEDR (FAILED)
170 PORTS PASSED (FAILED?
INTERRUPT CONT PASSED (FAILED?
TIMES RPASHED (FAILED)
DATA LINK PASSED (FAILED)
DT GEN & DET P&SSED (FAILED)
# TONME DET PASSED (FAILED)
CARD READER PASSED (FAILED)

PRESS * TO CONTINUE

L T 1 yewwyewyw———

NOTE - A1l components =zhould be lizted az PASSED.

DIAGNOSTIC MESSAGE #DZ

e s e o e St S S i S St St S S o it S S Sk e S s s S St s o fo St St S e S i S Sy s

TEST PATTERN 1 SHaLL RE:
A CROSS HATCH TO CHECK FOR
A STARLE & CENTERED DISPLAY
TEST PATTERN 2 SHALL BE:
TOR HALF OF SCREEN
FILLED WITH “'S AND
BOTTOM HALF OF SCREEN
FILLED WITH Z°S5

PRESS * KEY TO CONTINUE

ATE&T INFORMATION SYETEMS -~ PROPRIETARY
Uze purszuant to Comeanv insftructions
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CARD CALLER STATION - 37

DIAGNOSTIC MESSAGE #3

ITITIYITIIIITIIIIIIINIINIIIIINIIIIE
ERBESRNNERREE RS RN RN R
ITITITITIIYNYITRIRISERRITIINIININIIN
TITIXIIITEITITITIIINIIIININIININI
ITITITITINRITISININITIIINITININIIIIN
TIIIIETIIRIIEIITEIITIIIINISIITIINIE]
IITIIEIIXITEIILEL LR SERILITITEY
IITITIIIININYIIRININITNNIININIINNIY
TITEIEIELRIEILELSSGALEELILIITEEY
TITITIITITIIITINIIINIIIIINIININIIIIIE
IITTIIITIIIIIIIINITINIINIINIIIINI
IYTXIEY SIS ISI LI TITIIERTIEINE
TITTIIITYIIIIIITIIIIIENINININIIIINI
TITITIITITITITITIITITEIIIIININIII
ITTIIIIIIIIIIIIIININITINIINIINIIIIN
IIEIXIIRLLIILIZIIEIRRIELITIRILIZILITEN

T ?

NOTE - Screen will he filled with 146 rows of I
columns wide., Preszsz ¥ Kevy fto continue.

-
zy 32

DIAGNOSTIC MESSAGE #D4

NIRRT AL LNV L LA AR ANL LR
(YA T Y Ty Yy A
[ XA NSRS SN TN Y T T T
PN YA NN AN AN AT I T
L L R L LT LT L LN AL
XA TN A
ZZZITZZZZZIZZI7IZ7177777777777717
PZTEZLZRLETTE e 2T Z L2 L2 LEE
ZZXILLLR I L2 AR 2L L LTI LR L L
ZZZIZIZ7ZZZZZTL2ZLZL2L72272272177
RELFZL AL ERLE LT L ELZ T LEEL
FITETLEZZ LR LTI L L UL R L LA L LD
ZZZZZZZ2ZZ7Z727Z27727177272272771727717
ZZZETREZTLILIELIL LI R Z L0 TE

MNOTE — Epntire zcreen is filled with 8 rowsz and 32 columns
of %'zy followed bv 8 rows and 32 columnz: of 27z,
Prezz % Kevw fTo continue.

ATE&T INFORMATION SYSTEMS — PROPRIETARY
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CARD CALLER STATION - 3B

DIAGNOSTIC MESSAGE #D5

CHECK STATION ID SWITCH

STATION ID IS: 20000020000 (1@ DIGIT NUMBER)
SWITCH IS: ON HOOK (OFF HOOK)
QPTION SWITCH 5 — OQOFF (ON)
OPTION SWITCH 3 - OFF

OPTION SWITCH 1 - OFF

PRESS # KEY TO CONTINUE

NOTE — Lift handzet fto chan9e ON HOOK condition to OFF HOOK
condition. (Some zitatic may arpear on the CRT zoreen when
thisz meszzale iz dizpliaved.)

ATET INFORMATION SYETEMS -~ PROPRIETARY
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DIAGNOSTIC MESSAGE #Dé

LISTEN FOR 12 TOUCH-TONE
FREQUENCIES SHOWN BELOW:

DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY
DIAL KEY

Ppi e

*HEFZO DN

PREGE # KEY TO REPRCAT TEST,
PRESS % KEY TO CONTINUE.

NOQTE = Lift handzet off hook and lizten for ftones azs wvou
Press each keyw in succeszion. Replace handset on hook and

Press # Wew to continue dJia9nostic zesuence.

NOTE -~ Faiture to pazzs the Tone Generation Tezt or the #
Tone Det Teszt (See Dia9nostic Mezzade #D1) ma+w indicate a
need to reset Option Switch 5 from OFF o ONs or from ON o
OFF. Tr's zetting variez derending on whether an old or new
tvpe tone Qeneration chip is used in the station. If a
chande in the epozition of Option Switch 5 doez not causze a
chan9e from a FAIL fto a PABS conditions then a rerlacement
ztation mavw be reqauired., (See Troubles Ezcalation.)

ATET INFORMATION SYSTEMS - PROPRIETARY
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DIAGNOSTIC MESSAGE #D7

RECEIVER OFF TEST

LIFT HANDSET AND LISTEN
FOR DIAL TONE,

PRESS # KEY TO DISABLE
AND ENABLE.

RECEIVER ON (OFF)
PRESS # KEY TO CONTINUE

NOTE — Prezz # Kevw to dizable and enable receiver. RECEIVER
ON will chan9e to RECEIVER OFF when receiver iz dizableds
and vice verza. Check to be zure dial ftone is enabled uPon
comprietion of this teszt.

DIAGNOSTIC MESSAGE #DB

SIDETONE AND TRANSMIT OFF TEBT
LOW INTO HANDGSET
PRESS # KEY TO DISABLE
AND ENABLE TRANSMITTER.
TRANSMITTER ON (OFF)

PRESE » KEY To COMTINUE

MOTE — When wvou prezzs # Kevws trapzmitter iz enpabled or
dizahled and dizplaw reads TRANSMITTER ON (o QFF).

ATET INFORMATION SYSTEMS - PROPRIETARY
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DIAGNOSTIC MESGSAGE #D?
KEYPAD ENTER TEST

PRESS EACH DIAL KEY (EXCEPT %)
AND CHECK FOR PROPER DISPLAY

12343567890#
(DIGITS DISPLAYED IN SUCCESSION)

PRESS #* KEY TO CONTINUE

NOTE - Az wou Pressz each kews 1t will be dizpiaved in
zeaagence and the proper tTone will zound for each kew.

DIAGNOSTIC MESSAGE #Dild
NEW CaLL BUTTON TEST

PRESS NEW CALL BUTTON

NEW CALL BUTTON OK (NOT OK)
PRESS * KEY TO CONTINUE

NOTE - Prezz NEW CALL hutton and NEW CALL BUTTON OK mezzage
iltl arpear.

AT&T INFORMATION SYSTEMS - PROPRIETARY
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DIAGNOSTIC MESSAGE #11

LOUD BUTTON TEST

PRESS LOUD BUTTON AND
LISTEN FOR INCREASED VOLUME

PRESS * KEY TO CONTINUE

S s S S SR SSata S SR A SIS SSAMS SHSLS WSk Sabeh S et S S BEERS Sid Shat S s S S . . s (b S S

NOTE = Preszszs LOUD BUTTON twice to increase volume. Third
press restores volume o original level.

DIAGNOSTIC MEESSAGE #1Z

CARD READER TEST
INGERT TEST CARD INTO READER
(CRT MESSAGE APPEARS)
BAD CARD READ ON INSERTION
REMOVE TEST CARD FROM READER
(OR)
GOOD CARD READ ON INSERTION
DRERAGB (CARD NUMRER:
REMOVUE TEST CARD FROM READER
PRECH * KEY TO CONTINUE

NOTE - If card is= not read on insertions "2AD CARD READ"
mezzade appears. 1f card iz read on inzertions "GOOD CARD
READ" meszale appearss foilowed bw Card Number.

ATET INFORMATION SYSTEMS -~ PROPRIETARY
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DIAGNOSTIC MESSAGE #13
CARD READER TEST

BAD CARD READ ON REMOVAL
PRESS # KEY TO REPEAT TEST

(OR)
GoOoD CARD READ ON REMOVAL
Q02202 (CARD NUMBER)
PRESS # KEY TO REPEAT TEST
PRESE * KEY TO CONTINUE

MOTE - This mezzade indicates either a BAD CARD reading on
removal or a GO0D CARD reading and the card number (DDERBA)

DIAGNOSTIC MESSAGE #D14
LIFT HANDSET AND PRESS # KEY

LOOP CONNECT - PASSED
PRESS # KEY TO REPEAT TEST

PRESS * KEY TO CONTINUE

NOTE - PASSED appearsz when handszet iz tifted OFF hook and #
Kevw 15 Pressed.

AT&T INFORMATION SYSTEME - PROPRIETARY
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CARD CALLER STATION -

DIAGNOSTIC MESSAGE #D15
ALERTING TONE TEST

PRESE # KEY TO ENABLE AND
DISABLE ALERTING TONE

ALERTING TONE ON (OFF)
PRESS » KEY TO CONTINUE

NOTE — Prezz # Kevw to enable and dizable Alerting tone.
Alerting tone zounds and ON mesza9e arpear:zs when tone iz

enablied, Alerting tone ends and OFF mezza9e appear:z when #

Kew 15 pPressed ad9ain.

DIAGNOSTIC MESSAGE #D1é4
INTERACTIVE TEST COMPLETE
PRESE FIELD TEST BUTTON
R
PRESS RESET BUTTON

Teszt

NOTE - Preszz FIELD TEST button to rerpeat Dia9noztic

=]
Seauence. Preszz RESBET button to restore Meszzage #M1. Alar

heepsz when RESET button iz prezsed.

THIS ENDS THE DIAGNOSTIC TEST SEQUENCE. FOR THE CALL TEST

SEQUENCE, SEE THE FOLLOWING SECTION.

ATET INFORMATION SYSTEMS -~ PROPRIETARY
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CARD CALLER STATION -

CALL TEST SEGQUENCES.

The following €Call Test Sesuences are uzed to fteszt
ztation oPeration uzing valid and invaiid credit cards or
when making emergencysy collects and 808 calls or Calling
Card calls without the card reader.

Where referencesz are made to zpecific Call Teszt

zadess the Mezzage # will be Qiven to9ether with a

i

M

Ly

zignificant portion of the Test Mesza9e in order fo avoid
nnecessary repretiftion of mezsafe textz., The complete

in the next zections CALL TEST

1y
il
i |
]
o
et
1
i
]
(w8

mes=ad9e

MESSAGES.

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
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CARD CALLER STATION - 46

TEST SEQUENCE 1: TO CHECK USE OF VALID AMERICAN EXPRESS

CARD USING THE CARD READER.

OPERATION
1. HANDSET ON HOOK,
2. LIFT HANDSET
2. INSERT VALID AMEX CARD

BAD READING?

GOOD READING?

4. DIAL @ + PHONE NUMBER.

2AD PHONE NUMBER?

PHONE NUMBER OK?

5. AMEX CHECK

bH. NETWORK CHECK

UNCOMPLETED CALL?

NETWORK OK?

7. HANG UP.

(AFTER FIVE SECONDS)

MESSAGE
#M1 "READY TO SERVE YOoU..."

#M2 "INSERT YOUR CARD BELOW"

#M1ID "YOUR CARD WAS NOT READ.
CAREFULLY REINSERT IT BELOW."

#M4 "DIAL @ + PHONE NUMBER."

#MT "SORRYs YOUR CALL CANNOT

RE COMPLLETED AS DIALED."

#M5 DIALED PHONE NUMBER
APPEARS ON SCREEN FOR TWO
SECONDS AND THEN DISAPPEARS.
MESSAGE READS "PLEASE LIGTEN"
#M17 "SORRY WE ARE EXPERIENC-
ING SYSTEM DIFFICULTIES.
PREES NEW CALL AND TRY AGAIN"
CALL IS5 COMPLETED.

#MB "THANK YOU FOR

CHOOSING AT&T...."

#M1 "READY TO SERVE YOU..."

ATET INFORMATION QYSTEMS - PROPRIETARY
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CARD CALLER STATION - 47

TEST SEQUENCE 2@ TO CHECK USE OF VALID AT&T CALLING CARD
USING THE CARD READER.

Thiz zequence iz ezzentiallyw the zame as Tezt Seauence

I

CL

iminated.

iy exceprt that Ster 5 (AMEX CHECK) iz e

TEST SEQUENCE 3: TO CHECK USE OF AT&T CALLING CARD WITHOUT

USING THE CARD READER.

OPERATION MESSAGE
1. HANDSET ON HOOK #M1 (SAME AS AROQVE)D
2. LIFT HANDGET #M:2 "DIAL @ + PHONE NUMBER"

3. DIAL PHONE NUMRER
2AD PHONE NUMBER? #MT "GORRYs YOUR CALL CANNOT
BE COMPLETED AS DIALED."
PHONE NUMBER OK? #M5 DIALED PHONE NUMBER
ARPPEARE ON SCREEN FOR TWO
SECONDS AND THEN DISAPPEARS.
MESSAGE READS "PLEABE LISTEN"
4, NETWORW CHECK.
UNCOMPLETED CALL? #M17 "SORRYs WE ARE EXPERI-
ENCING SYSTEM DIFFICULTIES."
NETWORK OK? OPERATOR INSTRUCTIONS TO DIAL
CARD NUMRBER. CALL COMPLETED.
5. HaNG UP, #MB "THANK YOU FOR
CHOOSING ATET..."

(AFTER FIVE SECONDS) #M1 "READY TO SERVE YOU..."

ATE&T INFORMATION EYSTEMS - PROPRIETARY
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CARD CALLER STATION - 4B

TEET SEQUENCE 4@ NON-AMEXs NON-AT&Ts NON-RELL CARD USING

CARD READER.

OPERATION MESSAGE
1. HANDSET ON HOOK #M1 "READY TO SERVE YOU..."
2. LIFT HANDSET #M2 "INSERT YOUR CARD BELOW"

3. INSERT NON-APPROVED CARD

BAD READING? #M1@ "SORRY. YOUR CARD WAS
NOT READ. CAREFULLY REINSERT
IT BELOW. TO PLACE A CALL
WITHOUT A CARDy PLEASE DIAL @
+ PHONE NUMBER."

GOOD READING? #ML2 "SORRYs THIE PHONE
ACCEPTE ONLY: AT&T CARDS,
MAJOR CREDIT CARD. PLEASE

INSERT A VALID CARD."

4. HANG UPRP #MB "THANK YOU FOR CHOOSING
ATET..."
AFTER FIVE SECONDS... #M1 "READY TO SERVE YOU..."

AT&T INFORMATION SYSTEMS - PROPRIETARY
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CARD CALLER STATION - 49

TEST SEQUENCE 3¢ EMERGENCY-COLLEZCT-B0@ CALLS.

OPERATION

[y
L]

HANDSET ON HOOK,

2. LIFT HANDSET.

3. DIAL @ + PHONE NUMBER

INVALID PHONE NUMBRER?

PHONE NUMBER OK?

DIAL AGAIN?

4.HANG UP.

AFTER FIVE SECONDS

MESEAGE
#M1 "READY TO SERVE You..."
#MZ "FOR OTHER TYPES OF

CALLS DIAL @ + PHONE NUMBER"

#M9 "SORRYs YOUR CALL CANNOT
BE COMPLETED AS DIALED."

#M5 DIALED PHONE NUMBER SHOWS
ON SCREEN FOR 2 SECONDS AND
THEN DISAPPEARS. MESSAGE
READS: "PLEASS LISTEN,"

#MS ADDS: "TO PLACE ANOTHER
CALLs DO NOT HANG UP.

PRESS NEW CALL."

#MB "THANK YOU FOR CHOOSING
ATET..."

#M1 "READY TC SERVE YOU..."

AT&T INFORMATION SYSTEMS -~ PROPRIETARY
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TEST SEQUENCE é: NON-EFFECTIVE AMEX CARD. USING CARD READER

OPERATION

1. HANDSET ON HOOK.

2. LIFT HANDSET

J. INSERT BAD AMEX CARD
BEAD READING?

GOOD READING?

4. DIAL @ + PHONE NUMBER

BAD PHONE NUMBER?

PHONE NUMBER OK?

5. AMEX CHECK

NO ANSWER FROM AMEX

AFTER 15 SECONDS

AMEX RESPONSE

&. HANG UP.

AFTER FIVE SECONDS

MESSAGE
#M1 "READY TO SERVE YOU..."

#MZ "INSERT YOUR CARD BELOW"

#M1@ "YOUR CARD WAS NOT READ.
CAREFULLY REINSERT IT BELOW."

#M4& "DIAL @ + PHONE NUMBER."

#M9 "SORRYs YOUR CALL CANNOT

BE COMPLETED AS DIALED."

#M11 "PLEASE WAIT."

#M5 "PLEASE LISTEN. TO PLACE
ANOTHER CALLy DO NOT HANG UP.
PRESS NEW CALL."

#M13 "SORRYs YOUR CREDIT CARD
IS NOT CURRENTLY EFFECTIVE."
#MB "THANK YOU FOR CHOOSING
AT&T..."

#M1 "READY TO SERVE YOU..."

AT&T INFORMATION SYSTEMS - PROPRIETARY
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CALL TEST MESSAGES

MESSAGE #M@

READY TO SERVE YoOU
FOR THE FOLLOWING CALLS:

AT&T CARD

CALLING CARD

MAJOR CREDIT CARD
COLLECT

g0 TOLL FREE
DIRECTORY ASSISTANCE
EMERGENCY

i e et ok B e it U st St bR e S it e $APRl S S S e

=i
R
-

HANDSET FOR INSTRUCTIONS.

-

ATE&T INFORMATION SYSTEMS -~ PROPRIETARY
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MEGSAGE #M2

TO USE YOUR
AT&T CARD
MAJOR CREDIT CARD

INSERT YOUR CARD BELOW

FOR OTHER TYPES OF CALLS
DIAL @ + PHONE NUMBER

THANK YOu
LEABE REMOVE YOUR CARD NOW

-

DIAL @ + PHOMNE NUMBER

TO CLEAR
DO NOT HANG UP
PRESS NEW CALL

CARD CALLER

STATION - 52

AT&T INFORMATION SYSTEMS - PROPRIETARY
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CARD CALLER STATION -

A-555-1212

PLEASE LISTEN

TO PLACE ANOTHER CALL.
DO ONGT HANG UP.
PRESS NEW CALL.

MESSAGE #MB
ATET COMMUNICATIONS

THANK YOU
FOR CHOOSING AT&T

FOR CUSTOMER ASSISTANCE
RELATED TO THIE SERVICE
DIAL NUMBER BELOW.

DIAL @ + PHONE NUMBER

EORRYs YOUR CALL CANNOT
BE COMPLETED AS DIALED.
TO CLEAR,
DO NOT HANG UP.
PRESS NEW CaLL.

i i e oo B i Bk S i S B S VESS 9SS Ceeen B Sere Seewn phere Seve Stk e e St e eees b Sefet Skt Wawa S e

AT&T INFORMATION SYSTEMS - PROPRIETARY

Uze pursuant to Company instructions
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CARD CALLER STATION - 54

MESSAGE #MiD

S0RRY: YOUR CARD WAS NOT READ.
CAREFULLY RE-INSERT IT BELOW.

TO PLACE A CALL WITHOUT A CARD:
PLEASE DIAL 2 + PHONE NUMBER.

MESSAGE #M1l

TO CLLEAR»
DO NOT HaNG UR,
PRESE NEW CalLl.

SORRY,» THIS PHONE ACCEPTS ONLY:
&T&T CARDS
MAJOR CREDIT CARDS

PLEASE INSGERT A VALID CARD.

ITHOUT & CARDy
HONE NUMRER,

To PLACE A CALL
PLEASE DIAL B +

nE

ATE&T INFORMATION SYSTEMS — PROPRIETARY
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MESSAGE #M13

SORRYs YOUR CREDIT CARD
IS NOT CURRENTLY EFFECTIVE.

YOUR CALL CANNOT BE CHARGED TO
YOUR CREDIT CARD
AT THIS TIME.

S50RRYs WE ARE EXPERIENCING
SYSTEM DIFFICULTIES.

PRESS NEW CALL AND TRY AGAIN.

DO NOT HANG UP.
PRESS NEW CALL.

CARD CALLER STATION - 55
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CARD CALLER STATION - 56

MESSAGE #M18

*% SYSTEM DIFFICULTIES #*%

PLEASE HANG UP AND TRY AGAIN.

e e e . S e e S e i o S S S e S o S S S i o S S S S S

ATET INFORMATION SYSTEMS — PROPRIETARY
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CARD CALLER STATION - 57

FCC REGISTRATION AND REPAIR INFORMATION

Thiz telerhone has been re9isztered with the Federal
Communications Commizzion (FCC) in accordance with Part 48
of its rulez. The FCC reauvirez fthat wou be advized of its
reauirements concerning use :f thiz ftelerhone.

1. Cannuutlnn and Usze with the Nationwide Telephone
Network: Thiz telephone must bhe connected to the telerhone

network through a refiztered Jack. Thiszs Jack iz a modular
outliet (e.9.s RJILICY which can be ordered from vour Tocal
telephone compPany.

2. Notification to the Telephone Companvy?® The Tocal
tephone company businezz office must be notified hefore
inecting thiz felephone. The buszsineszz office phone number
T be found in the fromt of wour Tocal pPhone boolk,

The buzineszz office must he advized ofs

a) The "Tine" to which the telephone will be
connectedsy i.e.9 the phone numbers and

b} The telerhone’s FCC regiztration number and ringer
gagivalence number. These numbers will be found on the back
aof the telerphone or on the ztation chassziz. The business
ur11re muzt alzo he nuflrleﬂ in the event that this

elephone iz permanently dizconnected.

Thiz telerhone mavy not be uszed with party lines.

3. Repair insztructions: If wou experience trouble with
thiz telephonesy trouble zhould be rerorted by calling the
828 number posted in the Station I.D. Number Card Window
Juzt helow the Station number. If the telephaone

alfunctionss the FCC reauiresz that it be unplugSed from
the modular Jack until anwy eproblemz have been corrected

Repairs to thiz telephone can only be made by the
whno

manufacturer and itz authorized agentsz and by others
may be authorized bv the FCC.

4, Rightz of the Telephone Comeanv: If thiz £ phane
causes harm ta tr tc? zphone networks the telerhone ComPany
may temporarily dizcontinue service. IF poszibles wouw will
be notified in aﬂvanr y obut 1f advance notice iz not
eracticals wou will be notified az zoon az poszible

by

thereafter,. You will be g9iven the aperartunity to correct

the =zituationy and wvou will be potified of wvour rig9ht to

fite a complaint with the =CC.

L
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e comPany mar make chanSesz in its

The telephon
facilitiezs e=suipments orerations or procedurez that could
affect the pProper runutlonzng of vour telephone. IT zZos wou
will be notified in advance to 9ive wou an oPPortunity to
maintain uninterr JP*er telerPhone zervice.

INTERFERENCE INFORMATION: PART 15 OF FCC RULES.

Telerhones with electronic dials 9enerate radin
freauency energy ands 1f not inztalied and used in
accordance with the instructions provided with the pProducts
may cauze interference o radio and TV reception.

Thiz product has been tezted and found o complvy with
the Timitz for a Clazzs B computing device in accordance
with the =zpecification in Subeart Js Part 15y FCC Rulesz,
which 1z dezi9ned to provide reaszonable protection against
siuch interference in a commericial installation. Howevers
there 152 no Suarantee that interference will not occur in a
particuiar installation. If this telerphone does cause
interference to radio or TV receetions which can be
determined by 11iftin9 the receiver and 4i21ing a few
dig9itss wou are encourad9ed to to correct the interference
by one or more of the followinS measuress
1. Reorient the receiving radico or TV antenna.

2. Relocate the radios TV or other receiver further
away Trom the telerphone.

f wou need further azziztances call the Cuztomer

Center on 1-BRR-555-Biil. Or write for the FCC

i "Wow to Identifv and Rezoive Radio-TV Interference
roblemz." Thiz hookliet mavy be ordered from the U.S5.

Government Printing Officey Washing9tons D.C. 18402. The

ztock number iz #¥DQ4-0D0-DBOD345-4.
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FCC WARNING STATEMENT
FCC Rulez resuire that wvou be notified of the following:

1. Thiz eauirPment Y9eneratesy uszeszs and can radiate
radio frequency enerdys and 1if not installed and uzed in
accordance with the inztruction manuals may cauze
interference in radio communications.

2e Thiz equipment haz bheen tezted and found to complw
az a Clazz B computing device purzuant to Sdabpart J of Part
19 of FCC Ruless which are dezi9ned to eprovide reaszon—- able
protection adg9ainst zuch interference when operated in a
commercial enviraonment.

3. Operation of thiz eauipment in a rezidential area
Tikelw to causze interferencesy in which case the uzer
1 be resuired to take whatever measzures mavy be reauired
correct the interference at hiz own expPenze.

ATET INFORMATION SYSTEMS -~ PROPRIETARY
Uze pursuant to Comeany instructions



T210 Card Ca11erT"Te1ephone Station Installation, Testing and Maintenance

The contract between AT&T Information Systems - Services Division

and AT&T Communications specifies that AT&T Communications wil:

control the product. However, AT&T Communications documentation

is not compiete, but the systems technician can obtain the

information from the AT&T Communications contact on the job

order. The following items are not included in the course:

a.

System acceptance tests external to
built-in diagnostics.

Operating, trouble shooting anc
maintenance procedures external
to built-in diagnostics.

Provision of data to catisfy the
record keeping requirements of the
CPC/PSSC.

Overall description of Credit Card
Calling System service.

™
Trademark of AV&T Comnunications Inc.
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