


FOREWORD

This Service Guide contains Information
useful as a ready reference for fleid
forces in doing their daily job. Much
of the informatlen in the Guide may also
be found ln more detail in Rell System

Practices or Plant [rstructions,

If you need a new or extra copy of the

Service Guide talk to your supervisor,

Order field stock of the Service Guide
on Form P-3058, Order For Practices
and [nstructions, Send the crder toyour
logcal Distribution Service Center, Word
the order **(Copies) Service Guide'”.
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Doctor

Emergency Rd. Serv.

FEX 5.0. Desk

Foreman
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TELEPHONE NUMBERS

Frames

L. L. Clerk

Marketing Dept,

Order Board

REPORT SALES

ioc. Test Board

EXCHANGE RATES

Spel. Accounts

Switchroom

Tel, Planning Serv,

Tall Serv. Orders

Toll Test

Exchcnge
Maonthly
Rate
RESIDENCE SERVICE
Flat tessage
Rebe Rate
Individual Line o
Two Porty Line
Four Parly Line
Suburban
Exfension
tonthly
Rate
BUSINESS RATE
Flat Message
Retfe Rute
Tndividual Line
Two Paorty Line
Suburban
Semi Public
PBX Trunk
Extansion
Besic Abbreviations-Residence and Business
for pages shewing charges
L Left-in Stotion {disconnected)
SC Setvice Charge {Charge for connecting sets}
IC insfa)lluﬂon Chorge {Equipment other than basic
set
CL Change Location
Cl Change Instrument

RC Rearrangement Charge

T&F When g customer moves from one address o

anather (To & From)
T install end of a T& F
F Disconnect end of a T&F
KTS  Key Telephone Service
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Excharge

RESIDENCE SERVICE

EXCHANGE RATES

Monthly
Rate

Flat Message
Rate Rate

Individual Line

Two Party Line

Four Party Line

Suburban

Extension

BUSINESS RATE

tMonthly
Rate

Flat Message
Rate Rate

individual Line

Two Party Line

Suburban

Semi Public

PBX Trunk

Extension

EXCHANGE RATES

Exchuange
Manthly
Rote
RES IDENCE SERVICE
Flat Message
Rate Rate
Individual Line
Two Party Line
Four Porty Line
Suburbain
Extension
Monthly
Rate

BUSINESS RATE

Flat Message
Rare Rate

Individua! Line

Two Party Line

Basic Abbreviations-Residence ard Business
for pages showing, charges

Ll
1C

CL
Cl

T&F

KT§

Left-in Station {disconnected)

Service Charge (Charge for connecting sets)
Installation Charge (Equipment other than basic
set

Chonge Location

Change Inshrument

Rearrangement Charge

When o customer moves from one oddress to
another (Te & From)

Install end of a T&F

Disconnect end of o« T&F

Key Telephone Service

o

Suburban
Semi Public
PBX Trunk
Extension
Basic Abbrevioticns-Residence and Business
far pages showing, charges
LI Left=tn Statton {disconnected)
sC Service Charge (Charge for connecting sets)
I Installation Charge (Equipmenf other than basic
set
CL Change Locaotion
Cl Change Instrument
RC Rearrangement Charge
T&F When o customer moves from one oddress fo
another (To & From)
T Install end of a T& F
F Disconnect end of a T&F
KTS  Key Telephone Service

-7 -



BASIC SERYICE CHARGE

Monthly | sC
Rate CI
{Each) CL

RESIDEMCE BASIZ CHARGES

New Connects, Reconmects, T & F
Per line - with or without |OF - SC 8.50
This charge includes adding one
or more extensions, bells, gongs
or bell chimes; changing coler,
type or location of an existing
1OP - if all wark is done at
the same time, and ot the same
premises

Existing Service

#*Change Location of set {CL} - CL 5,00EH
*Chonge Instrument {cust, request) - i Cl 5,00FH
Extension Added ko
New Service 1.00A [
Existing Service 1.00A 5C 5.00BC
BUSINESS BASIC CHARGES
Mew Connects, Reconnects, TEF
Per line - Mo IOP - SC15.00
ICP connected AS IS, per line - . 52 15.00
All other EOP coses - JK
Existing Service
Change instrument {cust. request) - <l 6.00G
Change |acation of set (CL) - CL&6.00G
Extension Added to
# New service Al 5C 6.000
#=Existing Service Al SC 6,000

A-In addition to your regular monthly rate.

B~-One or more Extensions may be installed for same SC charge.

C-NO 5C if remove o 25' cord,

D-Apply to each extension installed.

E -May also change color (CI).

F'-May also chahge loeation (CL),

GeApply to each statien changed.

H-$5,00 Applied to single station, 2 or more $8.50 max. per res,
line

1 =$1.00 for message service, $1.50 for flat service.

J-$15,00 perline plus $6.00 for euch set moved or changed - OR -
the charge applicable to establishif No IOP -whichever fs lower

K-No change Tnstrument or change ocation charge opplies when a

change of ICP is required to provide service customer ordersd
(e.g., IOP coin-customer orders non coin service).

"PRINCESS"

Princess ~ 700 Series - M;:t? ly Ic f:{i:
502-?]0-400 (Each) cL

RATES ARE IN ADDITION TO
OTHER CHARGES

RESIDENCE

New Connect, Reconnects,
T&F ) J3A | 5.00BC |SC 8,500
Chonge fnstriment fo Princess JIA | 5.00BC |Ct 5.00GH
Change Color on Princess - -
Change Location of Princess - -
Add Princess extension 1754 | S5.00BC |5C 5,00DE
Regrade where €] would
be required J5A | 5.00BC J
Transmission Rezoning J5A | 5.008 J
Cords, 7' and 13 mounting
type (4' spring cord is
standgrd) - 5,008 -
Ringer, Activate, Deactivate
or Install - - RC 5,00HL

BUSINESS

New Connect, Reconnects,
* T&F J5A | 5.008C |5C
*Change Insfrument to Princess J5A | 5.00BC|CY
Chonge Color of Princess - -
Change Location of Princess - -
* Add Princess extension AN 5.00BC |SC
Cords, 9* and 13' mounting
type (4 spring cord is
standard) - 5.00B -
Ringer, Activaie, Deactivate
or Install - - fRC 6.00LM

a
oo
28888

A -In Additlon to your ragular monthly rate,

B - Apply to auch installed.

C-NG IC if: LI, ar have Princess credit or if customer hod
Princess set in any Bell System Company in Continental U.5,
or in Bell Telephone Company of Conada, :

D «One or more exfensions may be installad for one 3C charge.

E -$5.00 walved if a 25' cord removed,

f -Apply fo each extension instelled,

G-Moy also change location (CL),

H-$5.L':U applied to a single station, 2 or more $8.50 maximum
er line.

| -May alse change color of. Princess (CI),

1 -35,00 Cl waived..

K -Apply to each station changed.

L -Waived if done ot scme time as other change at station invelved.

M-Apply to each ringer changed or installed.

N-$1,75 for message servica, $2.25 for flot service.

-
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COLOR

sC
CCLOR ~ 500 SERJES IC Cl
CL
ONE TIME COLOR CHARGE IN
ADDITION
RESIDENCE

New Connects, Reconnects, T&F's 5.00ABC | SC 8,500
Change Black maln or extension

* station to color 5.004C Cl 5.00BH
* Change calor (CI) - Cl 5.008H
* Change location {CL) - CL 5.00FH
* Change Princess to Colar 3.00AG Cl 5,00BH
Change Twa-=Tone (TT) to Color Cl 5,00A
Add Extension In Color
1.00 per month 5.00AC SC 5.00D
BUSINESS

*Mew Connects, Reconnects, T&F's 3.004BC 50 15.00
Change Black main ar extension
* station to color 5.004C Cl 6.008|

*Change color (LI} <1 &.008

Change location [CL} - CL 6.00F|
*Change Princess to Color 5.00A5 Cl &.00B
*Chonge Two-Tone (TT) to Color Clo&.001

Add Extension in Calor
* 1.00 per month - message service 5.Q0AC SC 6.00E
* 1,50 per month - flat service 5.00AC 5C &.00E

A =Apply to each calor installed,
B -May also chonge location {CL).

C-MNC IC if: Ll or hod color set in Calif, {any company) or
had color in ony Ball System Compony in Coatinental U.S,
or in Bell Telaphone Company of Conoda,

D -Cne or more Extensions may be installed For one SC charge.

E -Apply to each business extension instolled,

F -Mey also change color.

G-NC IC ift Customer had full color, changed t Princes,
requests change back to full color or wents to keep Princess
and add full coler ot same or new address.

H-Apply Cl $5.00 for one set, two or more $8.50 mox. per res.

line,
l-Apply $6.00 to each set changed.

-10 -

HOME INTERPHONE

1A Home lnterphone System M;"}z")" i é‘l:
Residence (E:c:h) &

Rates in nddition to other charges for
service and extensions,
MINIMUM PLAN
{1 & 2 Party Flar Rate) 5.25 25,004 -
Basic Equipment-$4,50 ma, - -
Cantral Unit
fhain stailon equipped
one deor answering unit
Extension stafion equipped :
$.75 mo, - - -

MAXIMUM PLAN

1 Pa sirvice 8,30 25,004 -

5 talaphones equipped

2 door answering wnits

2 Party Service 7.75 25004 -
4 Iei,ephones equipped

2 door answering unjt

INSTALLING
Mintmum Plan N
New service §.25 25,004 | 5C 8, 50B
Exsting service 525 25004 BEF
Each Additional Station
Equipped
MNew Service 75 A BC
Existing Service
Mew Exfention Station 75 A 5C 5,008
Existing Extension Stalon 75 A CDE
Sacond door answering unit
Mew Service 1.00 - -
ExTsting service 1.00 4,00 -

Interphons stations not For
jacks and plugs

A - Minimem or Maximum Plan may be fnstalled For 325,00 |1C on origi-
nal installation,

B -One or more Extarsions may be installed for ame 5C Churge..
C = Apply €l $5.00 to single station, 2 or mere $8,50 moximum per line.
D - May change coler or lseation or both.

E - Cleor CL does not apply if stakion chonged to color ($5.00.

=11 =
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AUXILIIARY EQUIPMENT

Auxiliory Equipment M?{;’;tly I %(I:
Rasidence and Business Fach L
ADDITIONAL DIRECTCORY LISTINGS 358 - -
AMFLIFIER FEATURES -
Amplifier Set 1,004 1.00 o]
Spackerphone A 5,004 - -
Spackerphone B 7504 - -
Mew Service - - 5C 8.50DE
Add az Extension Station [ - SC 5.00EF
Change Existing Set - - RC 5.00JKLM
AUTOMATIC AMSWERING SETS
Answer Onl 13.50A | 35.00C -
Answer and)‘iewrd -Ty&e A 15,004 | 35,00C -
Electronje Secratary - Wira 18,004 | 35.00C
Elachonic Secratary - Tope 25,004 | 35,000 -
CORDS
Handzet, ' spring typs {sxcl. FRM) - 5,000 -
Mounting, 9' or 13" siraight - 5,000 -
{excl. PRN
Mounting, 52' or 2" spring hype - 5.00C -
{excl, PRMN)
Mounting, 25" shraight {mecl, PRNY - 7.50C -
DAL FEATURES
Hluminated Dial . T8 - -
llluminated Digl + Night Light 1.004 - -
New Service - - SC 8. 50DE
Add Extension Station | - $C 5.00EF
Change existing set - - Cl 500JKL
PAMNEL PHONE M 25.00 5.00L
JACKS AND PLUGS
Flush jack, (indoor) - i0,00C -
Non=Fheh Sack {indoor) - 10.00C -
Marine (outdoor} - 25.00C -
Patio (outdoor) - 25.00C -
RINGERS
Bell Chime {1 & 2 Party only} H5A 5.00G -
Loud Ringing Gongs JS0A 400G -
Extension Bell S0A 400G -
Bell Cob=Off Key
MNew Tervice ~35H 1.00 -
Add extansion statlon S5H 1.90 -
Add tir existing setvice ASH 1,00 -
A = IN ADDITEON Yo your regular monthly rote,
B - BUSIMESS - §.75 each listing.
C = Apply to each item installed.
D - Res. $8.50 (Bus $15.000,
E - Cne or More Exts, may basinstalled for same 5T chg. (Business—Apply
$6.00 ko eq, extension Ingtalled).
F = MO SC if remave o 25' cord. [Does not apply to Business).
G - WAIVED if installed on same Prem, with residence mdin or extension
statfon e which an SC charge Ts applied, or if "In placa®,
H = One or more stations may have Bells cut off ar sat if Bell Chime in-
stalled on same premise.
| = In addition to 1.00 per munth for each axtansion.
J = May also ehange location. {CL).
K = May change coler if in color,

L = One station 5.00, 2 or more 8,50 max. ver res. |ine (Bus, ~6.00 eq,
station).

M - Mo extra menthly charga beyond
regular station rate of the class,
grade and ordered.,

N = No charge from A te B-RC 5.00 from B to AL

& = C1 $5.00 iF set chongad., 12

When

Connection
Charges
Tokal
& Mos.
9.00—
10,00
12.00 2.00
1400 233
15.00 2.50
17.00 2.83
19,00 317
20,00 3.33
22,00 3,67
24,00 4.00
25,00 417
21,00 450
20.00 4.83
30,00 5,00
32,00 533
34,00 567
35,00 5.83
37,00 6.16
39.00 650
40,00 6,67
42.00 7.00
44,00 7.33
47,00 7.83

BUDGET TERMS™*

{Residence service anly)

Order must include charges

5 Mos. 4 Mos,

225
200 250
240 3,00
2,80 350
3.00 375
340 425
380 47
4.00 500
440 550
4.80 6.00
50 625
540  6.75
580 125
6,00 7.50
6,40 8.00
680 850
.00 875
740  9.25
7.80 9.75
800 1000
840 10,50
880 1L00
9.40 1L75

3 Mos,

3.00
333
4,00
4,66

5.00
5.66
6.33
6,66

1.33
8,00
8.33
9.00

9.66
10,00
10,66
11,33

11,66
12.33
13,00
13.33

14,00
14.66
15,66

for Princess or color

2 Mos.

100
12,00
12,50
13.50

14,50
15,00
16,00
17.00

17,50
18,59
19.50
20.00

2L00
22.00
2350

1 Mo,

9.00
10.00
12,00
14.00
15,00
17.00
19,00
20,00

22,00
24,00
25.00
27,00

29,00
30.00
32,00
34.00

35,00
31.00
39.00
40.00

42,00
44,00
47,00

*TC BE QUOTED AS APPROXIMATION OMLY

-13-
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CODING RESIDENCE SALES
GN EDP SERVICE ORDERS

Codes used in the 5L5 {sales) column on EDF service orders to
identify sales are as follows:

C - Commercial business sale

=~ Marketing sale

~ Primary setvice - Commercial business or residence sale
- Plant sale - installation visit

- Plant sale - repair visit

- Plant sale - ofher contact

by — R

Coding applying to sales on Lines [ and J of EDP orders is given
below:

e

t. Number of Cammercial unit to get scles credit
2. Number of Commercial color sales - businass service
3. Mumber of second Commercial unit to get sales credit

4. Number of color business sales made by second Commercial
unit

5. Marketing sales Tnformation
&. Type of Plant safe
7. Number of Plant color sales

8. Identification number of Plant employee to gef scles credit
when other than one complefing arder

9. {dentification number of Plent employee completing order

INSTALLATION SERVICE RESULTS PLAN

CODING SUMMARY

5.1, 142

APPLICATION
CODES

R

TYPE OF SERVICE AND CRDER

Regulur orders - In and misce|lanecys orders for

simple business service, including one or more

line services with O ta 1 button sets, (Excludes

all speciol services - see code 5.} Cade R is not

vsed on " Regular” residence orders, Accounting

will apply code when sampling orders for meas-

urement,

Speciol orders - All “In" and miscellanevus

orders for complex and special services such os:

- 4 or more buton sets or equivolent

= Coin service

- PBX and CENTREX service (includes stations,
trunks, He lines, ete.)

- Privote line telaphone ond teletypawriter

- TWX service

- Program and other leased channels

- Data and DATAPHONE service

- Mobile service

= WA ines

- TELEPAK sarvice

- Special cssemblies

- Secretaria! lines

- Business answering lines
- Automatic answering sefs
- Automatic dialers

- Speckerphones

NOTE: Codes R and S are not used on "Qut"
orders for lines and stations or on "F"
orders and record orders,

APPOINTMENT
CODES

TYPE OF APPOINTMENT

Company negotioted dafe or nonappointed far
Company reasons.

Customer requested oppointment date or non-
appointed for customer redsons.

Company initiated {(orders issued for Company
recsEng .

NOTE: Type of uppointment code 1s required for
initial appointments only on all "In" and
miscellaneous orders. Code not required
with sulszequent due dates, nor on® Cut”
arders for lines or stations, "F" orders,
and record orders.

- 15 =
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INSTALLATION SERVICE RESUETS PLAN
CODING SUMMARY {Cont’d)

S.1. 142

REASON APPOINTMENT MISSED

All missed oppointment dates must hove one of the foligw-
ing codes added ofter the missed date.

APPOINTMENT APPOINTMENTS NOT MET —
MNOT MET CODE COMPANY REASON

PL . . v u Plant work load conditions.
FE . oo u s Lock of focTlities (OPF or COy.
PO .. ... AJl other Company reasons including

station equipment, shortage or delay,

APPOINTMENTS NOT MET —
CUSTOMER REASONS

SA .. M access,

SR Customer requests later date.
SLF. ... Custarmer requests later date.
SO . All other customer reasons,

*Plont use SR — not SL.

MOTE: Ses Exhibit, Poge 17,

- 16 -

EXHIBIT - EDP ORDER

e

RATE
ARKA

o |azz]

crEDT |

(See note)

1-10SA
1-12

LUST
CODE

I
s
5

T
STAS

BLK
T

(D Taken Date

- 17 -

@ Number of Stations, or Customer Terminations Worked On

(3 Type of Service Application Code.

@ Due Date

® Missed Appointment Code

& Type Appointment

@ Subsequent Appt. Dates and Missed Appt. Code

Note: Type appointment code not required after

subsequent appointment dates.
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UsoC CODES

FOR POPULAR ITEMS OF SERVICE

AND EQUIPMENT

See USOC Book for complele lish

CODES DESCRIFPTION

1FB Individ Flat Bus

1FL Individ Flat Bus Line - Without Tel
1FR Individ Flat Res

1L See Mileage PAGE 24*

1MB . Individ Meas Bug

1ML Individ Meas Bus Line - Without Tel
1rC Pub - Cein Collector Sta

18P Semipub - Coin Collector

2CM Cord - Mtg - 25' Non-Ret

2FB Two-party Flat Bus

2FR Two-party Flat Res

IMER Two-party Mess Rea

3CM Cord - Mtg - 13" Non-Ret

3CR Cord - Handget {Rec) - 13' Mon-Ret
44§ PEX Serv - Operators Chair

443 PBX Serv - Vacant Level Trunk
4FR Four-party Flat Res

48R Cord - Handset - 4' Ret

543 Cord - Head Tel Set - 15" Ret

58C Cord - Head Tel Set - 5' Ret

58M Cord - Mtg ~ 5-1/2' Ret

6DY Aut Dialing Equip - Type B (Telerapid}
6DZ Aut- Dialing Equip - Type A {(Pialaphone)
G6ZV 8ig Cir - Addl Push-Button

TAS Cord ~ Head Tel Set - T' Ret

TFL Tel Ans Serv - Bus Ans Line

8FM Bub Flat Res

8FN Sub Flat Bua

BTE Head Tel Set - Push-to-Talk Switch
BTT Arm Transz

9CM Cord - Mtg - 9" Non-Ret

8CR Cord - Handset {Rec} - 9' Non-Ret
DL PBX Serv - Hotel Gueat Main Sta
8EY Cord - Head Tel Set - 7' Non-Ret
9FF Opticnal Detailed Message Unit

Billing (ODMU}

$FL Aut Ans Equip - Addl Cartridge - For Mod

TT2 Elec Secty

-18 -
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85R
AbD

AAA

AAR
AC2

ABU
ATS
ATF
ATH

ATN
ATW
ATX
ATY

BCA
BCE
BCP
BEC
BFB
BL5

ELD
ELE
BLN
BLa

BME
BMH

BMZ
EUT
BUZ
BYC
BZZ

Jack Indeor - 16 Contact - Mon Flush

Cord - Mtg - 9' Ret

Cord - Handset (Rec) - 9" Ret

Aut Ans Equip - Addl Double-Sided Ans FRec

Aut Ans - (Elec Becty) Ans & Rec - Wire

Aut Ans Equip - Anas Only (Elec Secty - Mod
TT2)

Aut Ans - 1 Min Ans & Rec (Mod IBA)

Aut Ans Equip - Type & (Mod 2A or 100A)

PBX Berv - Cordiess Manual - Flat Bus

PBX 8Serv - Cordless Manual - Meas Bus

Tel Set - Vol Cont - Self-cont Amp

KT8 - Loc Sig - (Other Than Dial Sel} - Aut
Big Unit For Intercom Line - One/Two Way

Single Head Ree, Sub For Stand Tel, With
Holding (¢A Key)

Att H Set, Sub For Stand Tel, With Hold
{24 Rey)

Att Head Tel Set/Single Head Ree - Furn
With PBX

Attendant's H Set Hdle - Furn With PBX

Att's H Bet Hdle, Additional

Head Tel Bet With Single Head Rec, Addl

Att H Set Sub for Standard Tel, 4A Key -
Without Holding (In Addition to Sta)

Relay - Line Bignal - Cont Operation

Relay - Line 38ig - Noncont Operation

Comb Code and Sel Unit/2 to & Buzzer Ckts

Bell Chime

PBX - Cord Manual, Non-hult - Flat Bus

Big Ckt - Rly - NC - Gong {Single Stroke)
Same Mig

Gong - Vibrating - Indoor - 10 In — Without
Relay ’

Gong - Vibrating - Outdoor - 10 In - Without
Relay

Special Billing Nwumber Service - @ apd Z -
lst Gr 50 or Lees

Special Billing Number Service - @ and Z -
Eg Addl Gr 50 or Less

PBX - Cord Maneal, Non-Mult - Meas Bus

PBX - Cord Manual, Non-Mult - Hotal -
Flat Serv

Local PL Magneto Sta

Signaling Key

Buzzer

Relay for Busy Signal Operation

Additional Buzzer

-9 -
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cAC
CACAC

CACLE
CDD
CFE
CFF

CGR
CH5

CHH
CLT
CMB
CcCMC

CML
CP9
CT7
cTa
CTB
CTV
CTwW

CUB
CUF
CUT
Dslk
D5H

DAZ
DAg

DAA
DAD

DAM
jale]

DCP
DCU

DL4
DLUT
DLY

Act Cat Billing - Chg Not Determined
Est Cgt Billing - Chg Determined

Line Extension And Unosual Inst Charges
Hliding Seale Charge - Res Oaly

PBX - Cord Manual, Mult - Flat Bus
Manual Cutoff, Ea Line or Bta

Sliding Scale Charge - PBX Ounly

Rly NC - Musical Tene Bell - Bame Mig

Eylophone Sig and Cont Rly

Add Listing - Bua

PBX - Cord Manual, Mult - Meas Bus

Combined Line And Busy Lamp Ccntrol
Unit, 20 or Less 8ta

Combined Line and Busy Lamp Common Equip

Pub Tel Mtg - Special - Shelter, Canopy, stc.

Booth - Semi-type 20

Pub Tel Mtg - Walk-up, Drive-up

Booth - Indoor - Wood

Booth - Indoor - Metal

Booth - Qutdoor - Wood

Booth - OQutdoor - Metal

Shelf - Directory - Type 19

Semipub - Coin Service - Ext Coin Cellector

Key for Stz Aux Sig Equip

KT8 - DSEQ - Busy Lamp, 20 or Less Sta

KTS - DSEQ - Combined Line and Busy Larap
Operation

KTS - Dial Sel Com Equip 10th Sta Code

KTS - Dizl Sel Com Equip 9 Sta Codes or
Less

KTS 8A Sys - Line Equip - Per Channel

KTS - DSE@ - Com Equip Per Line - Ea
Addl Sta Coda

KTS 6A Sys - Add-on Conf Equip For Each Line

KT8 6A Sys - Dasic Eq With 9 Sta Code
Numbera

KTS 6A Sya - Preset Conf Arr

KT8 6A 5ys - Eg For Line & Busy Lamp
Oper

KTS 6A 8ys - Dial Tone Equip

KT8 - DSEG - Audible Big

KTS 6A 8Sys - Ea Addl Code Qver 9

KTS BA Sys - Add-on Conf Eq For Ea Sta

- 20 -

ETB
EMB
ENT
EX4

EXB
EXG
EXL
EXS
EXT
FFB
FJ3
FJ6
FJT
FJZ
FME
FNA
FX3
HC2
HC4

HCD
HCF
HCG

HCT 22

HCJT 23
HCT 24
HCJT 25
HCL
HCR
HCU
HLD

HMER
HMS
HMT

HNA
HNE
JEK&

JEA

JES
JET
JUM

PBX - Dial Cord - Flat Bus (T01-740)

BBX - Dial Cord - Meas Bus [701-740)

Zentth or Enterprise Service

Sec Line - 1 Pty, 2 Pty PBX Trk Term
on Cone

Ext Bell

Ext Bell - Loud Ringing Gong

Extension Line Without Tel

Sze Line - 1 Pty, 2 Pty Line Term or TAEQ

Ext Station

PBX - Dial Cordless - Flat Bus {7564)

Bell Circuit With Small Bell

Bell Cirenit With Loud-Ringing Bell

Lamp Indicator Circuit, With Lamp Indicator

Buzzer Circuit

PBX - Dial Cordless - Meas Bus (7564A)

Directory Listing

Foreign Exchange Service

Tel Set - Explesive Atmosphere - Hand

Tel Set - Explosive Atmosphere - Pedestal
Mount

Tel Set - Elevator - Flush Hand Type

Tal Sst - Noise Cancelling Transmitter

Tel Bet - Explosive Atmosphere - Wall
Mount

Tel Set - Hand, Qutdoor - Emergency
Reporting

Tel Set - Hand, Outdoor - Self Lock

Tel Set - Hand, Qutdoor - Key Lock

Tel Bet - Hand, Qutdoor - Non Lock

Tel Set - Iluwminated Dial

Tel Set - Elevator - Semiflush Wall

Tel Set - Tel Set With Trans Cutoff

KTS - Holding - Each Station Arranged to
Hold

Home Interphone - Second Door Ans Unit

Home Interpheme - Bagic Equip

Home Interphome - Equip te Conn Ext Tel
to System

Horn - Indoor, Without Relay

Horn - Quideor, Without Relay

Jack - Indoor - § Contact

Single Head Rec, Suk for Stand Tel
(4A Key Non-Hold}

Jack - Indeor - 3 or Contact

Juck - Weatherproof

Joint User Bervice

.2 -



ED2
KD3
K4
KDL
KDS

KDv

KEX

KEL4
KLL

KUz
KUy

LCC
LDF

LHE
LLT
LNC
Lp2
LP3
LPs
LE7
LFN
MGE

MV

MVE
NCB
NCM
NPU
NTN

P24
PI5

Call Director - 18 Button Capacity, Equip
for 12

Call Director - 30 Button Capacity, Equip
for 13

Call Director - 30 Button Capacity, Equip
for 24

Call Director - 30 Button Capaeity, Equip
for 30

Call Director - 18 Buiton Capacity, Equip
for 18

Call Directer - 530 Button Capacity, Eguip
for 12

Priv Line Tel 8ta

Key Units — First 10-Line Key Unit

Key Units - Additional 10-Line Key Unit

KT8 - Line Cuteff - One or More Sta

KTS - Dial Sel Sig, Aut Exclusion of Sta

KT8 - Key Illumination, Each Station

KT8 - 12 Button Sep Key Unit

KT8 Call Dir SBet - Jack Equip - Flash and
Rel Keys

Line Signal Control Unit, Continuous
Spl Tel Set - INluminated Dial - With Night
Light

KT8 - Line Held

Directory Listing

Line Bignal Cenirel Unit, Non-continuous
Lamp Ind, Two Lampa on Ome Mounting

Lamp Ind, Three Lamps on One Mounting
Lamp Ind, Four Lamps on One Mounting
Lamp Ind, Lamp on Individual Mounting

Lamp Indicator, Glow Lamp {21 Type Indicator)

Partable Magneto Tel Set
Change Loecation - Change Charge

Chg Inat and Location - Changs Charpe

PBX - Night Listing Terminal

KT8 - Intercommunicating Line

Directory Listing - Nonpublished

Local PL Term on Equip Such as Turret,
Key Cah, etc,

PBX - Intercepting Trunk
PBX - "0" Level Trunk

-22-

PA2
PA3
PAd
PAS

PEB2
FEB4
PBS
PB6 -
PBS
PKU
PRN
FRT

PVL
Pw2
PW4
PWo
PWE
PXA
PXEB
RET

REX
RLT

RW2

RWW
5BV

8CO

8P3
SPK
SRR
SRT

SUB
TFB
TFR
THB
THM2

TMB

TW3

PBX - Cordless - Type B - 3 Trunks &
T Stations {5064)

PBX - Cordless - Type A - 3 Trunks &
7 Stations (5074)

FPBX - Cordieas - Type B - 5 Trunks &
12 Stations (506}

PEX - Cordless - Type 4 ~ 5 Trunks &
12 Stations {507B)

PBX - Cord - Non-Multiple - 120 Line

PEX - Cord - Non-Multiple - 40 Line

PBX - Cord - Non-Multiple - 320 Line

FBX - Cord - Non-Multiple - 80 Line

PBX - Cozd - Non-Maltiple - 80 Line

ETS - Pickup

Princesa Set

Nencontinnous Relay, Separately Mounted

PBX - Foot Switch

Loeal Priv Line Serv

PBX Main Sta - Dial System

PBX Sta Line - Dial Syatem

PBX Main 8tz - 756 System

PBX 8ta Line - 756 System

PEX Main Sta - Man System

PEX 8ta Line - Man System

Head Receiver - Bingle - Furn With Arm
Trans

Head Recaeiver - Doubls

Directory Listing

Rearrange Inside Wiring - Serv Charge

Rearrange Cutside Wiring - Serv Charge
KT8 - Line Eguip For Bugy Lamps

Serv Charge - Change Loc Mise and Suppl
Equip

Speakerphone - Type B (Mod 34)

Speakerphone - Type A (Mod 1A or 141)

Replacement of Shoulder Rest

Shoulder Resat

Chg Inst Charge

PBX - Trupks C.0. - Bus - Flat Rate

PBX - Trunks C.0, - Res - Flat Rate

PBEX - Trunks C.0. - Hotel - Meas Bus

PEX - Trunks C.0. - Bus - Measz Bug -
Additional

PBX - Trunks C.0, - Bus - Meas Bus -
First

Birectory Lisgting -
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WKC KTS - Winking Hold

WR3 Cord - Heavy Duty Weather Proof -
HCA KTS - Auto Exclugion Unit

XCL KT5 - Selective Exclusion

XL5 KT8 - Exclusiom - Switch Hook Key
XLL Directory Listings

FLX KT8 - Automatic Exclusion

* CHANNELS, CIRCUITS AND MILEAGES

Codes for chennels, circuits and mileapes always start
with 1L. Examples are 1LXAP, ILLEC, etc. Full ligt of
codes and descriptions are given in USOC Book, Call the
PSC or your supervisor for details.

COLOR {1ST SUFFIX}

Black

Custom (Includes Old Imperial Sets)

Gray

Beige

Brown

Green

Blue

Pink

Red

Standard, or not applicable

Turqueise

Two Tone

Ivory

White

Color where gpecific color not known

Yellow

Black, applies only to old type wall set
billed at lower rate

MmO IHEOEHEGDOR

-2 .

TYPE OF TEL. 3TA, EQUIF (2D SUFFIX)

Wall Hand-Combined - Internal Keys - 4 or 6 But
Line Terminating on Key or Jack
Hand-Combined or Hand Cradle

Degk - Obasolele Set

Wall-Combined - 1 or 2 But (Excpt Amp Set)
Hand-Combined or PRN - 1 or 2 But (Excpt Amp Set)
Hand-Hanger

Hand-Combined - Internal Keys - 4 or 6 But
Hand-Hanger - External Keys - 4 or More But
Wall-Combined ~ External Keys - 4 or More But
Portable

Hand-Combined - Externel Keys - 4 or More But
Wall Hand-Combined

Standard or Not Applicable

External Keys For Headset {45 Key)

HHMsOdYEIROETQPIOOE -

MNOTE: Non IMal shown in EMES on order when applicable

KTS

SQUARE PLAN
- (680-324-950)
The "Square” KTS Code consists of three numerical desig-

notions separated by "X's", fe; 4 x 6 x 3.

fa) ® (c}

{a) The first numeral designates the number of lines
(b} The second designates the number of stations,

{c} The third designates the features of the KTS
system, as Follows:

NCHM CWcC 58V

THIRD PRU HLD |(INTER| (LINE & |(BUSY

NUMBER | (PICKUP) | (HOLD}| COM}|BUSY. LMPS)| LMPS)
*

1

2 * *

3 * & ®

4 * *

5 * * * *

& * * *
. 7 * w L -
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SPECIAL NON-USOC EDP CODES AND SUFFIXES

Codes For Tee On Lines D & F of EDP Order Form
(Used Only at EDP Locations)

*CC - Credit Card

*DI - Revised Due Date

*HMN - Minimum Billing {Charge Only)

*QB - Other Service

*8Q - Bquare Plan

*T8 - Total telephone sets {(Appears in "out" portion only}

*RF - Reference Code For Record Purposes - No Plant
Work

Codes For Use On Line J of Order Omly

Call Director or conscle, 12 button or 6051 key - 12
Call Director or conscle, 15 button - 18
Call Director or consocle, 30 button - 30
Call Director or console, 40 button - 40
Radio Staticn - RS
Sef, basic, includes one button sets and 1Al-61A

type coin collectors - KL
Bet, coin collector {except 1A1-61A or eguivalent

type} - CC

Set, 4 & 6 button, includes non-key sets using

external keys (6040 and 6050 type) and the

Card Dialer set - rotary dial snd multi-freq - KT
Teletypewriter - TT

Priority Sequence In Which Basic Work
Unit Items Apply

Reconnect {applies to main station if any sta, reconnected)

Beinstall (applies to main station if any sta, reinstalled
and nong was reconnected)

New install

Inside move

Regrade (change grade, type or class - bus., res., PBX
or cogin)

Set substitution

Beassociation {defined in list of codes}

Temporary suspend or restore service (mein sta. or
RB/CE8 trunks)

Cord or handset handle change (if no above item applies
to same station on same or related order}

Number card or designation strip change (each station for
which no other item applies on same or related order)

Remove externzl key or signal (if no other werk on the
arder)

Basic Work Unit Codes To Use On Line K Omnly Of Order
Or RES Line on S30 Completion Message

CALL DIRECTOR or console - 12 button or 6051 key - 12

= 135 button - 13

- 3 button - 30

- 40 button - 40

Coin collector {except 1A1-61A or equivalent type) - CC

Cord or handget (handle) change -CD
External signal or key {pushbutton, lamp, etc. and

control relay for customner owned equipment) - 8K

Jack, station - JK

Inside move (ipain stations) treated as outside move - OM
Number card or designation sirip change ({including:

PBX to CENTREX CU stations or vice versa;

FX8 to local service or vice versa if no regrade) - NC
Regrade: Change FXS main ata. to local service and

regrade, or vice versa

PEX main stations, and trunks if R/C28, regraded

from flat to message or vice wversa - RaA
Reassociation: Change pty. line circuit main sta.

Change PBX sta. to CENTREX CO main sta.

or vice versa

Change bus, or res, sta, to PBX main sta,

or vice versa

Change PBX or CENTREX ext, to ext. on another

line

Change ext. sta. to main sta. or vice versa - RA
Restore service temporarily suspended

Main stations on pty. lines, PBX, CENTREX CU,

and order receiving service. Also trunks if R/C28 - RS
Set, Tel. basic (nonkey, one-button, and 1A1-61A

coin telephone or equivalent type) - KL
3et, 4- and 6-button (also nonkey set with 6040-
6050 type key, and Card Dialer set) - KT

Teletypewriter et (PATA-PHONE and TWX only) -TT
Temporary suspension of service (main stations oo
pty. line, PBX, CENTREX CU, order receiving
service, and trunks if B/C28} - 8§

Codes Approved For Use In Each Line K Field

AN £L SU SR PISC
JK cc ce D 8K
SK. KL KL JK TT
oM KT KT NC

12 12 RA

13 18 RS

90 30 8K

40 40 88

s
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BSP SECTIONS

GEMERAL oo v vvv v v u v s

Mumerical [ndex

Alphabetical Index . ..o oiaiaiiiaa,

Pubiie Relations

Plant Service Fores o vvvvw v v v
Program and Wired Musie Circulbs ...
Inspection on Shation Visits o o oo enr ot
Inspection on Station Visits

Station Equipment=Wiring + + v v - -« - -
Inspection on Station Visits

Testin

0 eenss

Statan Yisits - Dial Ringer and
Party ldantification:
Step by Step and Crosshar o .. .. ..

PR AMD STATION TEST ERQUIPMENT ...

Locating Trouble - Dial Hond Test Set , . .
|nsulation Test Set ...
Prewiring~Establishing Servica ..., ...
Prewire Installation , , .

Components {Dials, Handsets, Ringers,

Cards, Ete,) oo ..

Wiring (LW, Drop, Conn, Blocks,
Protectars, Access Points, ete) .o oo o -

Station Sets .« .. ..

Transmission Zening .+ - -
Inductiva Moise . .

Beli ond Station Limitations. - o v v a0 as

Selection for General

L

Radio Signal Suppression. . ... v . u

Ringer-General Maintenance an

302G, 5302G ..

500G, B, S01C, D ...

5544, B, 5564, B
700 Series - 7018

FS0& 75 ...,

Coin Statlans (Coin Collectors, Sub-sats Used
with Coin Collagtors, Booths, Signs, Ere.} - . .

Associated Station Apparatus (Tal, Answ,
Sats, Aux. Signals, Buzzer and Bells, Etc.). . .

Miner Starion Systems (Home Interphone,

Farm |nterphone, Speakerphone, Eted] 000
thajor Station Systems (Key Tal, Systems) ... ..
T

d Ringar.T’o;ts.

3044, C, 03040 L. hen s

Section
460

460-000-004
460-000-003

449-052-902 P.T,
320-145-100
465-052-928 £.7.

469-052-929 P.T.,
46%-052-233 P.T.

459-052-926

105

105-298-9201
103-298-%01
461-310-911 P.T,
461-310-500 P.T.

501

481
462

500

500-110-100
500-112-100
500-114-100
500-122-180
500-150-100
501-250-300
502-400-401
502-400-402
502-510-401
502-510-410
502-710-400
502-75(-400

506
508

463
514

512
318

233, 234, Coin Collector - Prepay Connections

(BSP 506-319-409)

IW. From | L Subet
LN m ower
Ml e e L e e
i |Quad+ | ] | |
Triple ! | | |
' | | |
®
el e
g [ woien | oeN : ll
[T 17
° : L[:TK) r| B ; :
ﬁé B By
é _§ Tip | | | |
I3 olon L (clsN) L2, ®, |
‘g 3 RioﬂQ{R)! Yy | :(BK)O ]l
53] | |
2|« Godin| © | K e |
=1 Iy Lo
E | | (|5|.-R2 [
2 | I 26leme | |
@ | [
2 { [ 1(R-Y) A ‘ |
o—." 5 | |
I [ I beeae Jomee prommemenen
| 3 JmK | | ey
| i ! ! i
| pou Ir ! L B
| | [
1' | R L | ™,
I ' : 5 | | @0
T T S S

NOTES: On 485A Subsets, remove BL strup between RRof Network
g?d ll:1 of Terminal Block, fove SL-BR fram 2 to L2 on terminal
ock.

When Coin Collector 15 installed in a K$-14611, List 2 Booth or
a K$-16705 Mounting, the Tip and Ring Line Terminations are
connected directly to the Subset, :

New mcn?chmred sats ote wired for 8854 Subset. To rearrange
for use with 685B Subset, Disconnect yellow strap between "T"
Termingl ond Coin Relay, Tape ends, turn back for future use.

-3 -
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235, 236 Coin Collector Connections

300 SERIES, TELEPHONE SETS

LINE AMD RINGER CONNECTIONS

Tip_Party i
3
£
- Fal & o= <
o 4 — - e -
WIRE 3g| & | 2. :E.Eé 3£
OR 25| o |EZledElss’
LEAD Zs 5 _-§(D g & ; ‘:.; ‘?‘
2 EE? zgx
= “"g
Mount R Uy [0
- uhine Cord T Y [ 0 T
i Y | GND| GND| GND
" [ L ead R L1 |4 GND
wo  Ringer Leads BK | K | GNB[_ K
B MoutingCod | 2 | R | R | R
W At Corneching GN G [€] G
Block ¥ Y N i
. 3 ] il RR | L0 ]
Mounting Cord GN | L?Y | RR T L2v | L2y
2 in Set ¥_| GND| GND| GND| GND | GND
@ R ] K_ [ GND M
v Ringer BX K GMD GNE| RR
= Leads SL_| GNDJ L2Y | 12Y | M K
8 SL-R | GND| L2¥ | L2¥ | RR | GND
3 Ringing P v ey [ u L[y | Ley
" Caopocitsr Lead SL K K K K K
& Switchhook Laad | GN-R] L2¥ | RR | RR | L2v | L2Y
o
« Mounting Card R R R R R R
At Connecting GM €] [¢] [<] G G
Block ¥ B ¥ Y Y Y
R R 1] 12 | 1 Ll L
g2 T”S_'*SW‘"’- GN | 12 | U0 | L 21 1z
w in Set Y | GND| GND| GNB| GND} GND
v i k_| anp| K M
;’ Ringer Leads g_ 5< G?'D EK GA:ID ':?
o SL-R [ E E £ R T GND
Ta Sllence Ringer Parmanently See Below:
302E, G Ringer R K K K
5302 G Leads B K K K
R K K K M
04 A, ¢ Ringer K K K | GND| &R
5304 C Leads L GMND[ L2Y | L2Y A [
SL-R | GND| L2Y [ L3Y | RR | GND
Ringar Co- Y L2y Ll K K K
pacitor Leads SL K K RE [3 K
] R K M
inger BK K K GNND
BdAC eak S0 E E M
SL-R E E K GND

IW fram Term Ground Coin .
Protector Blk 1 Punching Relay Switchhook
S T T
Tsei o (BN |
25 R R
NE g {R}
;L?:. Gnd (v} Gnd
g R
T§ Tip (GN} ;
g2 Rms @ Y
é G
8 Gnd (v)
a7 -

-3 -
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o3
13
[ 4
at
500 SERIES TELEPHONE SETS 2
A X
LINE AND RINGER CONNECTIONS
Tip Part 4 gnd 8 Porty Lines
WIRE T | & |.2la
OR 28| E|2 IES|ES]  rorty Position 3z
LEAD ZE| p|=BQ Q- T- R+ T+ i e G~
27| 2185858 T
-4 )
o [PE[A21asaslaar|4es z &b
z - [ |- -
| o - £
Line Wire At |Ring] R R RIR |R [R R R R | R E o’
Commecting [Tin | G | 6 | G| Gl el6[6 16 [ |G - w - o
Bock [Gnd| v [ ¥ [ Y[ Y lv |y [y Y[ ¥Y]Y¥ s = wi
L =)
MountingCord | R | R (R IG|G|G|R G |R |G — 5 ¥ 25 ve
MConnecting [G [ GG 1R IRE[R [ C R | 61k = z F3H S
;: Block Yy ||y lvy vy |y |y ]y }|Y = — \ —1(-[«?; Fie ol
i — & whm
& ) g |1z |12 {12 ]L2|L2 2l = o =5 « 33z 5o
o Mounting Cord  [T& T LT [T T LT U [ fag 41 il a2« ¢ T g
g At Set vy c|G|G|G|G|G |GGG - = g
A b 2 R e
Switchhook stz |Lefi{alali |2]|e|iz v 3 unEails
- | i
(77 — — P
R |z |z |z kle |6 | ol = ! 2 g & Hy ., 3¢
Ringer B[ GGGl clr g [ Glla]L2 2 g =5 L3 e
Leads St [K K TK[BIKTA A AA a 2 G5 J °g B
si-rl A [ Alalefoik [K [ K[k [ L -2
o
Rl iugg e (b [ | =l W E
Line Wire BRI NIV I A i ¥ . X%
= In Set Y| G G|{G|G|G |G| G|G S = & 4 g ¥ o
- g = d =@ : - noe. T
v R |2 1z]zlkle |G |c|te[ez S 5 BT Bk AR 083,
= i Bk | U1 | 6| Gl GlB |6 [ G121 (1 2= v Bl - ERAE:
g Ringer S KK [KIBIKTA | A AaA o p Zz &,
A Leads stk alalale[s[kK [K ] KK <5 g 7 =4 d B -
»® =z =}
Switchhool w
Lood s |z || alAa |tz |22 %3 5 & .
- " — “u
R | - |- |1 -[-Julwmliz|iz 5 I 2
2 * 426A BK | - | - -1 -1-1k [ K| ¥ ][K & o YT e
& Tube Leads W -7 -1 -1 -lizdiz] ol e @ | g -
- = L4
= Tip Party * ol = 5
o Identifying R kla o Uosaz vopal :5 z
& Ground e 5 2
a8 BK G|k 3 : =
= Ringer Leads 5L Bl K o g2 o
&  When Bell Lo s
~ Permaonently SL-R K| G W £ =
'D_‘ Silenced EEE =By E_§ JE —
4 NOTE: To silence bells permanently in 500 C, D TEL Set Tie Red and Yel- o L &
2 low conductors of Mounting Cord together in Connecting Block. For 5544, L = s
B, TEL Set conmact Slate and Black ringer lends ke K termina! of 4258 MNet- oo z
watk, See * for 2 party line tip stotions. S z
g EE

1 OTE: Withaut AN| Office R, may be connected to G, if ringer operation
is marginal,

34~
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T01B TELEPHONE SET CONNECTIONS

SEMISELECTIVE SERVICE

{BSP 502~710-+400)
4-PARTY SELECTIVE AND 8-PARTY

Megative Positive
Stations Stations
lLoca— i
tion Wire or Lead land 5|2 and 6 |3 and 7 |4 and 8
| Ring R 5 é 5 6
Line | Tip - & 3 & 5
Grd ¥ 2 2 2 2
= Ringer SRR 2 2 £ 2
) Coil - : ] 1 !
= Leads BSK g ; ) z
o« 5 5
< Capacitor Y 7 7 7 7
I-: Leads W 1 1 1 1
s [ 5 5 5 5
4 6] 3 é 6
2 Mournting W - 1 1 1
6 Cord Y 2 2 2 2
o BL 4 4 4 4
= BK Z 2 1 y
200124 or G 2 5 2 2
KS-16184 R 4 y)

Trans 4 4

5 R L2 L L2 [W

v G L L L1 L

£ 2 | Mounting W E : *

=& Cord Y 3 3 3 3
£ BL 4 4 4 4
E BK 4 4 4 4
il ’; 4264, 8K * E = *
= Tube R L1 L1 L2 L2
R Leads Y L2 2 3 3

*Remove W lead from D punching in set and connect to BK tube
lead using D-161488 connector,

7018 TELEPHONE SET CONNECTIONS

{BSP 502-71 0-400}

Tip Parby
TT| & y ldentifyin
WIRE 25| 5|4z S
OR Fe| o | 39
LEAD 20| £ 12 g Chms
=8 B £
zx
o0 | 2500 | 2550
. Linewire Rimg | R R R R R R '
% At Conn. Tip G G [€] GG G
bCE Block Gnd 3 Y Y hd Y Y
& Trapsformer Laads 1 ¥ b N ¥ b
& At Corn. Block 2 B B B B B
z | R R [ R |l e |6
T e 6 G R R
= Mounting Cord | 7 A N i ¥ o
“ At Conn. Block | BL B B | B_| B
# W R R G [ & .
£ 5K B B B B
2 R | L2 | Lz | L2 | L2 |12
= G | O [ | Lo
& Mounting Cord Y 3 2 3 3 3
5 At Set oL |4 | 4| 4 1 | 4
B i D 3] D K] V)
5 BK | 4 Fi 4 4 4
4
£ 1610A ar 16354 |_BK 1 3 3
3 Inductor Leads [ B {Tape |
At et 5 B B
: Ring |_& 3 5 5 5 3
bne of 7" MG 8 T 6 [ 6 [ 6 0 &
T 7 2 2 2 Z
= ?
g R 7 z 7 7 ?
a . SR 1 1 2
< Rirget B¢ 7 z .
i 5 1 1 ki
= Capaciter W | 7 7 7 7 7
z n Ringer Y 5 5 & 3 3
é Transformer 1 2 2 2 2 2
= Leads ot Ringer 2 4 4 4 4 4
g R 5 5 % 6 &
& G 6 8 3 5 5
Y Mounting Cord Y 2 2 2 2 2
g, AF Ringer BL 4 4 1
E W El 3 K 2
£ BE [ 4 q 4 4 4
)
5 14 L2 e 12 LZ
¢ : €} Ll L1 Lt L1 £l
5 Mounting Cord Y 3 ] 3 3 3
At Set* BL 4 4 4 B &
W [¢] ] [5] [i] ]
8K 4 4 4 4 4

*Wired af Factory for Individual or Bridged, Ring -
and Tip Party Service
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701B TELEPHONE SETCONNECTIONS 7028 TELEPHONE SET CONNECTIONS

Tip_Party {502-710-403)
3| & - | ldentifyi .
wiee 25| 3 “IEE: a,'.?"”g Tip Party
[ 5 [ 5
EA G 2| = Chms I N ;
LEAD L 2 23 WIRE 5% 5= g a E g
= | 1000 | 2650 OR B3 TG0
: LEAD 25| 2l8dlislts
g Rin R 4 [ 1 1 T i 2 [2%58|88
= Line Tip [<] 4 1 & 5 5 2 EZEN
£ . Grd 1Y 1 5 r; 4 F
= S z z z i LineWiresAt [Ringl R | R | R | R | & | R
('S . . & & . . G G G G
Z|= Ringer BK ) y y y) 3 Connecting %Ed ? ] cle e’
g 2 Coil g 5 y 3 5 5 Block Y
. | BL 4 4 4 4 4 Trunsf 1 v vy ily |y lvy
or k ransformer
[ N;,*‘"f;; AR 7 7 b7 | 7 [ AMCon Bk [2 |8 |8 |B BB
ois BTG 6 1T 6 | 6 | 6 | &
HE Dial 1 1 4 4 4 4 R IR IRIGIG|G
by P Light Trons. 2 3 3 3 3 3 Mounting Cord | G |G TG [R[R [R
=1E s T 5 T s 1 = T% At Connécting [ Y 16 Y Y X1 Y.
g £ 5 3 7 : 2 Block Wy v [y |¥|¥
“ Mounting Y 1 4 F. F I BE | B B [B |8 |8
& Cord A I : R |||z
e B - M M- & . el AN R AN Y
n_z:: BK 3 3 3 3 Maounting Card Y 616 G| 6|c
als "R 2 12 [z |12 [ 12 At Set W 3 3 [3] 3]3
oz L S I O A I I A BK [ 4 |4 [ 4] 474
< | Mounting hd 3 K 3 3 3
w |- Cord* BL 4 4 4 B B R IK |k |K|K|K
Z | W D b D D i} Ringer BK |G |G |GGG
= BK 4 4 4 4 4 Cannhections 5 | - - -8 | -
9 SR - |- [ =[-8
FIA RINGER CONNECTIQONS [501-252-100)
WHEN USED AS EXTENSION RINGER 436A E"'l( = - =
» Ring | K 8 z z - Tuba i
Inside Tip el Fi r = = T - -
Wire GRD | Y = | 4 z S
R 7 7 7 - - * Far tip paety identifying ground, remove BK or 3-BK leod from A of net=
Ringer 5-R . 2 2 - - wark, insulate and store,
5 2 . . - -
BE E T F - - Sets are fackory wired for bridgad or ring party.,
MNetwori g Bi;' ; ;” ;” — —
Straps I I T A I

* Wired at Factery for individual or bridged,
ring= and tip-parky service,

The FiA ringer {s ot intended to be used with 4-party selective or
E-party semiselective service, or any other service where code ringing
would not be distinguishabla in CTHIME position. For schemabic draw-
ing and mainfenonce information on F1A ringer, see  SecHonentitled
F1A Ringer.

**Place BL strap on {1) whenever high ground Induction is encaunterad,
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702B TELEPHONE SET

CONMECTIONS FOR 4 PARTY FULL

SELECTIVE RINGING
(B3P 5027 10-403)

Megative Positive
WIRE OR LEAD Stations Stations
Ring | Tip Ring} Tip
Ry L2 L2 L L2
' 3 I S O D
Mour}lllr%ngord v = o e T
noe W1 3 3 3 3
. BK 4 4 4 4
R R 2} R G
Mounting Cord [£] G R G [
at X £ N Y i
Cernecting Block W Y Y N Y
BK B B [ B
3 G G L2 Lz
4264 Tube N L2 12 €] [€]
BK  [Note 1[Mote 1{Mote 1[Note 1
R G €] L2 L2
Ringer Leads BSK "i ’i 'i ,c:
5-R _[Mote 1[Note TMNete T[Mote 1
Network Strap {Mote 2) K G G L2 L2

MOTE 1@ Connect BK tuba laed to 5-R rtinger lead using o D141488

connector.

MOTE 2r  Werkman places this strap,

NOTE % For negative and positive partfes, imsulote and store BK or
S-BK from A of network. If not done, line will ke grounded.

T

TELEPHONE SETS PANEL PHONE - 750A- AND 50B-TYPES

CONNECTIONS
(8.5.P. 502-750-400)
TaBLE A
LIMNE AMND RINGER CONMECTIONE
Tip Porty with |dent Grd
WIRE 5 MNormal Ringer Reversal
OR - s 2 | Connections {3ee Nate}
LEAD 4T L2} £ Chms Ohms
& 5| &
5.2 & &
L& i = 1000 | 2550 p 1000 § 2A50
Lina at Ring | R 2 z [ 1 1 1 1
Tarminal Tip [+] 1 1 Z 2 2 2 2
Strip Grd i ki 3 3 3 k] k) k]
Ringer Laod R 3 R R 3 i-R 5-f
At Terming! BK B EK BK K BE S-f BE
Soard 5 e I | BF EX BE E*
Ascambly -k 5B | 5- 5-R 5-R 5-R R 3
Tarminat R i3 R R K* B* K* B*
Board Strap BE GN| ¥ K i B* i
At ZB3B Plug =K [ AR AT B ki B¥ Y
Ewi;chhook < n R 1 Ak AN Ar A
B

*Terminol on network
1Ground may be amitted iF not required for service.

NOTE 15 Use normal connections for tip porty identification greund sration. If
bell taps on station connected to long-line equipment, revarsa ringer leods as
shown in this column ko retain proper tip party identification.

MOTE 2 Set iz shop wired for individual or bridged service.

TABLE 8

RINGER LEAD CONMNECTIONS TO SILEMCE RINGER PERMAMNENTLY

Connect black ringer lead to some terminal o red ringer lead for all classes of
service except those listed below:

Tip Porty

Ident Grd Rinast Legd

Chms | Rad Blk [ Slate | $-R

1060 R BE B R

2650* ® BK K 5-R

*Muove black ringer strap fram B of nebwark
to K of network.
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TELERHONE SETS - PANEL PHONE
751A AND 751B

CONNECTIONS
{(B.S.P. 502-750-401)
TABLE &
LINE CONMECTIONS
LEAD 1682
clreuit DESIG. TERM.
i CQ Tip 2
Ling Ring 1
nd CO Line or Tip 5
Home Interphone Line Ring 4
Gronred Grd 1
*Excluded ET w0
Station ER ¢
Hame Interphane o &
Leads o 514 Pd 12
Contral Unlt Pl H
52 3
oc 7
51 8
Ml b
M2 0
1ol Light Gngl 1
Transfarmer -+ 12
*Nat avoiloble when set is used an 14 Home
Interphone.
+availoble en future models.
TASLE B
RIN GER COMNNECTIONS
R Tip Pacty with |dantification Ground
MODIVIDUAL RIMG TIP PARTY « NORMAL REMGER GOl
LEAD |OR SRIDGED|  PARTY NOID, GNO CONNECTION REVERSAL
Sea TMote | | See Mote 1 | S4e Nate | Sea Mote 2 Ses Mote 3
Ringer [ferm. Term. ~ Trenm, TEAM. OH JTERMINAL | TREM. SN[ TRRMINAL
o Ve b Vo ST | i) T 28 [OTRIE | TERRE 00 SR
Strap [Term. " | Term. Y. 1000 {sesefison]2es0| ooajesso [1eanjzesn
R 1 1 4 5k | E2 E2| W
—
Sk =% H1 SR E2 |11 EZ | E2
—
H K K K LEZ |SR 11 | E2
4
BY 2 1 11 I | E2 E2 IR
——
Slate 2
Swhk E2 E2 EZ K K K| K
Luod,
——
5|ulfll
Vollow
Gk 7 7 7 - 2 2
Lead
—_—
Block E2 EZF El+ B EZ B
— ‘I
Strap £2 E2 E2 +£ E2 1

NOTE L= To silence ringar permanent|y for all closses of service: (17 Connect ringar leads in
normal manner far ¢loss of sedvice involved. [2} Mave spade tip of slate red leod from nel-
work Termingl A to 3R terming! an terminal board.

NOFE 2 Do not wire this sed for lip parly identification when wsed o5 o statian en 1A Home
Interphone System.

. -

Common G095 Requirements
MINIMUM SERVICE DROP CLEARANCES

SERVICE DROPS: Drop wire or cable extending from a line pole
or span clamp to a building or structure, or between huildings.

BSP $20-200-900 FT

Per.
Mo,
Over residential area - pedestrion only* ......... 10' 6
Over residential driveways ....o.vvcvan,van, L2 [
QOver industrial or commercial area =
pedestrian onty ..iiiiiriranirrrrrrrirarraes 12 [}
Over industrial or commercial driveweys .......... 18 &
At curk line or outer limits of vehicle travel...... 1&' )
At center of road to 12" from curb [fne ...vvuvu.. 18 6

FROM POWER

At fist building ottachment to 15' oot ... ....... 1P 9
Beyend 15' out from first building

attachment oo i i aaraaee. 2 9
When attoched to surface of pole ...vveiivrurneas 5 10
When attached to guard am or crossam ...i.eie.. A4 10

Street Light Fixture ..., oiieanionnniaravasananoas 1 10

MINIMUM DROP CABLE CLEARANCES

DROP CABLES: Drop wire placed between line poles or from a
line pole to a span clamp.

Over residentiaf, commercial, industriai

ot agriculture driveways .vu.eiivaiasiaiss.
QOver highways, streets, rocds or alleys..
QOver areas accessible to pedestrians only (.. ...

FROM POWER

o~ O O

Unguarded ..iiiiviiiiiiiiririiiiinsnnninanes & | 10
Guarded or on crassarm

*We must get 10' ground clecrance where pedestrions can
walk, If we cennot get 10' without instolling a special structure
on the building, the clearance must be os great as possible -
in no cose less than 8 feet 6 inches, This clearance must be 12
on commerclal premises.

NOTE: Climbing space of 30" shall alwoys be maintained on
pole and shall be located on opposite side of pole from cable,

Don’t Guess! Use Your Measuring Sfick!
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INSTALLING DRIVE HOOKS
(Sect. 462-300-200)
(For detail on following see appropriate BSP section.)

The four sides of o pole are called Face,
Back, Fleld and Street sides.

EXAMPLE-
Exid

Telophony Crossarm [ =—Supply Crosarm

N
n & 3 30w, % G
i | e
“Spoce -, Spoace
!
- ﬁﬁ

Fage ar Back )
Talephone Cablg

L
Brachet Circund

Place all dtive hooks for Service Drops Tn a
1" x 8" space on face or back of pole.
EXAMPLE: '

Mot less than 60 iaches from the

bottom of the lowest power company
ceossarm or rack.

.~ Drive Hooks

[
Not less ___J ¥ Not
than Bin, th more
by an Bin,
8in i I T -—
§ - [‘. - """\-\-‘
' t .
Not less
Not leas . than 4in.
than 4in, /

NOTE: Drive hooks may be placed of either
: "A" or "B", but not both.

Stagger Drive Hooks approx. | inch to avold
splitting pole.
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INSTALLING DRIVE HCOQKS (Cont'd)
CAPACITY OF DRIVE HOOKS {Cont'd)

When conditions prevent placing drive hooks

with the necessary pole step ciearances, dis- MAXIMUM ALLOWABLE NUMBER OF SPANS (NOT WIRES)
tribute the drop wires from hooks below the FROM A SINGLE DRIVE HOOK
strand fo span clamps. When it is undesirable INSTALLED IN FACE OR BACK OF POLE
fo place spar}ézlamp;, offset the pole step above
the strand 1/8 of the pole surface toward the . Crossi Not Crossi
climbing space. This will provide enough clear- DIRECTIONS PGWHBEH"Q Prs;r;;gg opubrﬁismg Total
once for the drive hooks. OF SPANS | Pole Line Thoroughfare | Theroughfare Allowable
DO NOT QOFFSET THE DRIVE HQOKS,
EXAMPLE: MAXIMUM - 3 4
NUMBER . ) ,
Drive Hooks OF SPANS

A maximum of four drop wires from span clamps moy be
L Y% of pols attached fo a drive hook installed in the cable side of o

\/ surfacs. pole,

Steps

CAPACITY OF OTHER ATTACHMENTS

CAPACITY OF DRIVE HOOKS (442-300-
200) CAPACITY OF GUARD ARM HOOK

Consider as one span a drop wire that runs (Sect. 462-300-200)
directly from a drive hook on @ terminal pole
to a span clamp, building or odjucent pole.
Consider as two spans a drop wire thaf runs to

Five spans maximum #o a guard am hook.
Multiple Drop Wire shall be considered as three

a drive hook and then away from that hook in drop wires. - .

the sume or different direction. The following CAPACITY OF SPAN CLAMP

sketch is an’example of two spans from a clear- (Sect. 462-300-205)

ance pole with ne messenger, ) ) :

EXAMPLE: Two drops maximum on a span clomp. One
i multiple drop maximum on a span clamp.

DROP AND BLOCK WIRING SECTION
Description 462-030
Splicing 4562-200 -
From Open Wire 462-240
Wiring at Terminals 4562260
Pole Sirand & Tres Attachments 4452-300
Bldg. Attachments 462-350
Runs on Buildings 462-350
Placing 462-400

NOTE: One spon of Multiple Drop Wire shall Mechanical Protection 442-450

be considered as three spans of drop wire when Special Applications 462-440

aftached to drive hooks or guard arm hooks. Disconnection & Removal 462=-470
Multiple Drop Wire 4462-500
Maintenance i 462-800
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PROTECTOR GROUND

(RSP 638-210-100)

. FIRST CHOICE! Public water system {me-

allic pipe}. )

a. Connect to cold water pipe thaf is in
service and has ten feet or more of tis
surfaced buried.

b. Check that there are no insulating joints.

If public water system is not available, re-
fer fo BSP 638-210-100 for aiternate,

. Never use power ground rod (except fo

bond to}.

. Clean pipes thoroughly.

. Install ground clamp at point where insu-

lating joint {(if found in water system) will
not break continuity te Ground,

Fasten ground clamp securely,

Place ground wire under washer and tighten
locknut firmly.
a, Do not spiral water pipe.

PLACE ground wire CAUTION TAG at
ground clomp, Form E3013.

Space ground wire attachments properly -
16" where possibility of being disturbed -
24" otherwise,

. Never place protector ground wire in ring

runs.,

GROUND-WIRE CAPACITY

COLOR CODE

EVEN PIC CABLE
(Section 632-033-152)

Size

Protectors

Fused Fuseless

No. 14
Nao, 12
No. 10
No. 6

Tto3 1
4 to b or 2
7 or more 3t b

any number any number

- 48 -

Pair Binder Binder
MNa. Ring | Tip Group No. Pairs Colars
1 BL | W 1 1-25 BL-W
2 o | w 2 26-50 oW

3 | 6 | w 3 51-75 Gw |
4 | BR | W 4 76-100 BR-W
5 | s | w 5 101-125 S
6 Bl. R & 126-150 BL-R

7 O R 7 151-175 O-R

8 G | R 8 176-200 G-R

2 BR R Q@ 201-225 BR-R

16 5 R 10 226-250 5-R
1 BL | BK m 251275 BL-BK
12 o] BK 12 276-300 O-BK
13| G BK 13 301-325 G-BK
14 BR BK 14 325-350 BR-BK
15 3 BK 15 [ 351-375 S-BK
16 BL | ¥ 16 376-400 BL-Y
17 5 ¥ 17 401-425 oO-Y
18 G | Y 18 426-450 G-Y
9 BR | ¥ 19 451-475 BR-Y
20 s ¥ 20 474-500 5-¥
21 BL | v 21 501-525 BL-V
22 5 v 22 526-550 o-v
33 G v 23 551-575 GV
24 BR | V 24 574-600 BR-V
25 s v 25 601-625 | BL-W-R
ABBREVIATIONS 2 626-650 | O-W-R
BL - BLUE 7 551-675 | G-W-R
O - ORANGE 2 676-700 | BR-W-R
G - GREEN 29 701-725 | S-W-R
BR - BROWN 30 728-750 | BL-R-R
$ - SLATE 3 751775 | O=R=R
W - WHITE 32 776-800 G=-R-R
R - RED 13 801-825 BR-R-R
B - BLACK 34 826-850 | S~R—R
Y - YELLOW 35 851-875 | BL-BK-R
v - VIOLET 3% 876-900 | O-BK=R
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PREWIRING
ESTABLISHING SERVICE
Saction 461-310-911PT

NO
LIGHT
NO
SHORT
NO X
NO
GROUND

LOCATIMG CONCEALED LOOPS - METALLIC TOMNE METHOD

:NTERMEEIA\'I'D
i SERVICE
EROTECTOR LOCATION LOCAWIODE DIATAMT  EhD

LIGHT

Bia-| TEST S£T :

SWLTCH 1M

= PORITICN @

FLOATER
ONTOR
BRIDGED
FLOATER

R

'
i .

1 \FOUR

1 ICONDUCT
! u—n:ﬁ TEL,
i

\

'

-—!T——-—C: GREEN:V Mr: CAIR

{ TA CAPRCITOR
R EOUNALENT

LIGHT

STEADY FLASHING

SHORT
BATT. X
GROUND

METHOD | -COMMECTIONS FOR INTRODUCING TOME -

# Whers both ends of iniida wiring cobla ore wecanible, ar

% Yhere the four condueters of the oronge=white ond green-
whike polrs hove baen shorted,

HHTERMEDIATS
. SERWCE |
PROTECTOA  LQCATIQN o LOTATION | CASTANT EMD
da-1 TEST SET

<
]88 Moo ®
©

T

TEST

CLIPS
T&R
BKINT
‘TO GRD
TO LUGS
1 CLIPTO
GRD OTHER
TO LUGS
1 CLIP TO
GRD OTHER
TO LUGS
ONT&R
OF PAIR

RED IN R

(BSP 105-270-100)

‘ ANE

FLICKER SET TESTS

It FREER Vi ATE B

il TP
AITa  CAPACITOR] e R
OR EQUIVALENT

OFF
FF
FF

ON
ON

1
!
|
L - =
|
|
1
!

METHOD 2 - COMNECTIOMS FOR INTRODUICING TONE -
® Where only one end of inalde wiring cablu it accessibla, and
* Where only the grean-whita pair has been shorked.

LOCATING COMNCEALED LOGPS
GROUNBED TONE METHOD

A&T
&D

PLUGS
A&
Cé&bD
C

This method may ba wed when the distant and of the inside
wiring coble s not accenible ond the cable poirs have pot
baen shortad.

Glrloundad tone should not be vsed if it is possible la tone
retallic

(o) Remevn the insulation on all spare pules of proteckor
location.'

BANANA SWITCH

fb} Twist tha conductors kogathar and cannect ba tarminal
T of B1A-1 regt set,

{s) Connect Tasminal 2 of 81A-1 tast s8¢ to ground.
1d) Operate switch ro “T" pesition an 8E-A test sat,
(e} Locate concanted loops with tona lacator,

GROUNDS
FLOATERS
T&R
FLOATER
BRIDGED

TEST
SHORTS
CROSSES

(BATT)
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TEST NUMBERS TEST NUMBERS
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TELEPHONE SET REPORTING CHECK LIST

Telephone sets are valuable. Accurate reporting
by you is essential for proper accounting, Good Book-
keeping begins with you.

Remember on recounects, disconnects, L.I. re-
movals, etc., Always:

1,

o

Report all telephones recomnmected, removed or
left-in,

. Report prompily to the L1.l. desk all Left-in

station removals found working, removed or mis-
sing.

. Verify the telephone number on the detail holder

for the correct telephone number when recon-
necting L.I.s or disconnects.

. Check all bulldings, cottages, work shops and

garages on the premises when telephone sets are
miasing.

Double check the remarks space onthe work order
for access information.

28C-B

28C-C

28M

28X

28R

2R

TIME REPORTING CODES

{RESIDENCE) Inward station work

When You - New install, reinstail, recon-
nect, add Ext. add Bell Chime, .
signal bells, keys, jacks, etc.,
or L.T., PST, {when associ-
ated with a service order).

(BUSINESS)

When You - Same as residence including
small PBX's private line tel-
ephones and all other worknot
covered by R or C.

Inward station work

{COINY Inward station work

When You - Same as residence or business
includes non-coin ext,, and
booths.,

PLANT CHANGE

When You - Change type of tel set, change
ictn, regrade, change cord,
number cardchanges only, re-
route wiring, LT or P5T {not
associated with service or-
der).

DISCONNECT OR REMOVAL

When You -Disconnect station left in,
warking station removal, re-
move left in station.

REPAIR

When You - Spend time to repair, replace,
relocate (due to trouble)
clearing trouble, preventive
mitce, on station pervice,

CABLE TROUBLE

When You - Spend time testing for locat-
ing and clearing 'trouble in
aerial cable plant, Transfer-
ring drop wire and aerial
wires from one cable pair to
another in the same terminal
o restore service to lines or
circuirs affected by such
trouble,
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SERVICE ORDER COMPLETION PROCEDURES

Field forces are responsible for PROMPT and AC-
CURATE completion of service orders and transfers re-
quiring field work.

A completed service order MUST reflect ALL work
done, service, provided and equipment reconnected, placed
or removed, This is extremely important to insure AC-
CURATE customer hiliing and CORRECT Company records,

Field forces must he sure zll required field circult
and instrument tests are made bhefore calling the PSC to
complete a service order,

. Completing Service Order

A, To complete a service order the field workman will;

1.

Call the service order desk, This call should be
made from the customer's premises.

Give his name
State his file pumber
Give order number involved

Tell reason for call such as:

a. To complete g gservice order

b. Change due date

¢. Report no acceas

d. 'To test a service order or transfer

B, When thé order desk clerk says she is ready, report:

1,

2,
3.

Telephone or circuit number, read from number
plate :

Name and address

Carrections, If none involved, state **No Correc-
tions'* and proceed to B-4. If there are corrections,
starting at the top of the order, report:

a, Change in total gtations for business service,

b. Due date changes (original and subsequent dates
and codes), )

c. If plant color sale is involved, verify color credit
with commercial,

d. 1f customers state they had color credit in con-
nection with a plant color gale, tell the order
desk clerk about this so she can verify it with
commercial. )

e. Verification of IOP information with any changes
needed to reflect actual conditions found. Do not
delete IOF uniess customer agrees,

- 54 -

4,

8.

f. Telephone number change,

g- Number of installments for such billing if in=-
volved on plant sale,

h. Change of address (include suite or room num-
ber changes).

i. Equipment - additions, changes, deletlons, of
USOC(s) involved,

}. Plant sales code for added items sold.

k. Remarks entries such as installment billing ar-
rangements but not helow minimum shown under
“*Budget Terms" in this Service Guide,

1. Billing change - only when authorized by Com-
mercial or. Marketing,

Line I information including:
&, Type of plant sale.

b, Number of plant color sales

¢, Other plant sales credit, if involved
d. Number of stations left-in

e. Number of working stations removed
f. Number of left-in stations removed

Line J information including:

a, Completion date (for WATS service always re~
port AM or PM as applicable),

b. Employees code

¢. Number of new Ingtalls

d. Number of reinstalls

e, Number of reinstall changes for other than com-
pany reasons

f. Number of reconnects

g. Number of reconnect changes for other than
Company reasons

h. Number of new drops

i, Number of reused drops

Line K information including:

a. Added eguipment installed - jacks, external keys,
or signals or *“in moves* treated as ‘‘out moves”
for these report number of main stations in-
volved.

b. Added change of location of stations

¢, Added substifutions of station sets-report type
involved,

d, Added rearrangements, changes and substitutions
involving cords, handset handle, external signals
and keys, and mumber cards. Includes reassocia-

tions, regrades and suspension and restoral of
service,

e, Disconnection of external keys, signals or tele=-
typewriters,
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Order Corrections

C, Simple business and residence service - eall all cor-
rections to the zervice order desk in the PSC.

D. Complex services:

1.

Call corrections, as they occur, to the order origi-
nator or marketing corréction desk {includes changes
in station designations),

Reach agreement on how order is to be corrected-
longhand or replacement,

Change field copy of order and related work sheet,
if involyed, :

Commercial or Marketing will call corrections to
PSC.

Te insure accuracy, eliminate eérrors and to improve
service order completicn performance, the foregoing pro-
cedures MUST be closely followed.

{Reserved For Area Paste-In Pages)
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