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BELL SYSTEM LINE CONCENTRATION 

HOW IT WORKS 
□ Up to 100 new customers may be con­

nected to a Concentrator located in their 
local telephone office. 

□ Their answering-service calls come 
through to your office on 2 to 6 trunk lines, 
depending on the number of customers. 

□ An Identifier located on your premises 
"sorts out" these calls and passes them 
to the right switchboard jack. 

□ It works just as though each distant cus­
tomer had his own trunk line right into 
your office. 

□ All this is done automatically. 

HOW YOU BENEFIT 
MORE BUSINESS 

□ You can attract more customers over a 
larger area. 

□ Lets you open a "branch office" in areas 
previously considered too small 
or unprofitable. 

□ Lets you offer rates that are attractive 
and competitive. 

ECONOMY AND 
INCREASED EFFICIENCY 

□ You save the costs of opening a branch 
office - capital expenditure, 
personnel, extra overhead. 

□ You get greater efficiency from all 
personnel, better "balancing" of 
personnel and work load. 

□ Operations are simplified - all under one 
roof, and training is easier, quicker, 
more efficient. 

FLEXIBILITY 

□ Capacity may be expanded to meet your 
growth needs-from 40 to 100 customer 
lines; 2 to 6 trunks. 

□ Compact equipment takes up little 
floo r space. 

□ Ties to your switchboard without 
any noticeable effect to operators 
or customers. 

The Bell System C-1 line Concentration Service 
is designed to assist you in expanding the 
scope and profitability of your business. 
The equipment that makes this possible was 
especially developed for the 
Telephone Answering Industry by 
Bell Telephone Laboratories. 
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BELL SYSTEM LINE CONCENTRATION SERVICE 

gives a competitive edge to your 
telephone-answering service by 

CUTTING COSTS 

BOOSTING BUSINESS 

FLEXIBLE OPERATION 

EASY OPERATION 

prompt, reliable maintenance at no extra cost to you 
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