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SYSTEM OPERATING INSTRUCTIONS 
These instructions describe the operation of Pacific 
Telephone's 35 MHz (Highway) mobile telephone 
systems. Please refer to your mobile set instruction 
booklet for description and functions of the con-
trols on-your specific mobile equipment. · 

Refer to the National Mobile Telephone Service 
Area Listings booklet or other available informa­
tion for details on Pacific's 150 MHz or 450 MHz 
IMTS (dial) service. (May be obtained from your 
local Telephone Company mobile representative). 

OPERATION 
This is manual service via a mobile operator using 
a specifically selected radio channel. The push­
to-talk button must be depressed to talk and 
released to listen. * 

*Note: May be depressed continuously on mobile 
equipment t hat provides full duplex operation 
during conversation. Either type of equipment 
will cause the base station transmitter to auto­
matically come on the air wh ile alerting the oper­
ator. At the end of a call, it is turned off, either 
by the operator or automatically, after station 
identification. 

INITIATING A CALL 
1. Turn the mobile set ON. 

2. Select an appropriate channel for the mobile 
serv ice area in which you wish to operate. 

3. Lift the handset and monitor to determine if 
the channel is idle. If busy, wait until channel 
becomes idle or change channel(s) until an idle 
one is found (multi-channel areas only). 

4. Press the push-to-talk button on the handset 
for 3 seconds to alert the mobile operator, then 
release. 

5. When the mobile operat or answers, press the 
push-to-talk button and give your mobile 
telephone number and the number you wish to 
call, then release. (If calling another ITJObile, 
you must also provide the channel number and 
the mobile service area in which it can be 
reached.) 

6. When the cal led party answers, continue the 
call on a push-to-talk, release-to-listen basis. · 

7. At the end of call, announce your mobile 
telephone number and hang up. 

• 
Note: For mobile-to-mobile calls over the same 
system channel ("reverting" call), the operator will 
ask you to "standby" while the call is initiated. 
When t he called party answers, continue on a push­
to-talk, release-to-listen basis. 

RECEIVING A CALL 

The calling party must give the mobile operator 
the mobile telephone number, the channel number 
and the mobile service area in which you can be 
reached. 
1. Turn the mobile set ON. 

2. Select the appropriate channel on which to 
receive a call. 

3. A ringing sound indicates an incoming call; 
lift the handset, depress the push-to-talk 
button and answer by stating your mobile 
telephone number. Release to listen. 

4. At the end of call, announce your mobile 
telephone number and hang up. 

RULES AND REGULATI O~ S 
As a mobile telephone user, it is I nportant for you 
to observe regulations wh ich are based on: 

• Provisions of the Communications Act and the 
Federal Criminal Code. 

• Rules and Regulations of the Federa l 
Communications Commission. 

• Terms of radio station licenses and Telephone 
Company tariffs. 

These are highlighted below: 

LICENSE 
All mob ile radio equipment must be operated un(ijlr a valid radio 
station license issued by the Federal Communications Commission 

(FCC). The License under which a mobile unit operates may be held 
either by the Telephone Company or an individua( customer 
furnishing the mobile equipment. After May 15, 1980, all mobile 
units added to a mobile telephone system will operate under the 
Telephone Company's license. 

LIMITATIONS 
Use of eq uipment is limited to communicating by voice through 
land radi o-telephone stations providing public mobile telephone ser­
vice. Equ ipment provi ded by the Telephone Company is not auth­
orized for communications of any other nature. 

INSTRUCTIONS 
All equ ipment shall be operated in accordance with the Rules and 
Regulations of the Federal Communications Commission, under the 
general supervision of the Telephone Company radio -telephone sta­
tion personnel. All instructions given by the Telephone Company 
should be followed carefully. 

STATION IDENTIFICATION 
The Fede ral Communicatio ns Commission requires th at mob ile sta­
tions be identified on an individual basis on each call. To comply 
with the FCC regulation, it is necessary that the mobile customer 
verffally. announce the assigned mobile telephone number during 
each call. 

COMPATIBILITY ANO RF POWER LIMITATIONS 
Mob ile uni ts must be compatible for registration and operation on 
Pacific Telephone's mobi le telephone systems. The rated mobile 
transmitter RF power output must not exceed 60 watts in the 
35 MHz band. 

DENIAL OF SERVICE 
The Telephone Company may deny service temporarily or term in ate 
the service for violation of its lawful regulations or those of the FCC 
or provisions of the Communicaitons Act or other law . 

CANADA 
In the Dominion of Canada, your mobile telephone must be register­
ed in advance with Communications Canada. Call the Telephone 
Company Business Office Mobile Service Representative for addi­
tional information. 

MEXICO 
International agreements prohibit the use of your mobile telephone 
in the Repub!ic of Mexico. 

LANGUAGE 
Remember your voice is on_ the air! Federal law provides that no 
person shall utter any obscene, indecent or profane language by 
means of radio communications. 

DISTRESS 
The law provides that no person shall knowingly utter or transm it 
any false OF fraudulent signal of distress, or communication relati rg 
thereto, or refuse to relinquish the channel when required for emer­
gency use. 

PRIVACY 
It is unlawful to "listen in" on conversations intended for others and 
divulge or use any information thereby obtained. 

EMERGENCY AND ASSISTANCE CAll'S' 
EMERGENCY CALLS 
In an emergency the fastest way to obtain help is by requesting th e 
operator to place the call to the listed telep hone number for the 
desired agency . If you do not know the number, the operator can 
assist you : 

DIRECTORY ASSISTANCE SERVICE 
Ask the operator to connect you with Area Code + 555-1212 . 

REPAIR SERVICE 
If you encounter trouble with the mobile te lephone system or wi•h 
a Pacific Telephone provided mobile telephone, request the opera io r 
to connect you with the technical operator. 

For problems with customer provided mob ile telephone equipment, 
contact your maintenance representat_ive. 

BUSINESS OFFICE ASSISTANCE 
Pacific Telephone service representatives are available to provide 
assistance and information regarding mobile service. Consult the 
Pacific Telephone directory white pages for your area under Pacific 
Teleph one Company Mobile Unit Listing. · 

PRECAUTIONS 
' • Keep your vehicle locked when away from it to preven t unauth or­

ized calls. You are responsible for all calls made from your mob ile 
telephone. 

• Never carry explosives or volative and inflammable liquids in a 
vehicle where radio equipment is installed. 

• Look for and observe signs cautioning against radio transmission 
when you are in the vic in ity of construction work . Mob ile telephone 
equipment, under certain conditions, is capable of detonating 
explosives. 

- • It is recommended that you do not use your mobile telephone 
while operating your car. If you rece ive a call, pull safely out of 
traffic to contin ue conversation. 

HELPFUL REMINDERS 
• If you hear a slow or fast busy tone, hang up and •try the call aga in 

later. The tone in dicates that facilities, channels or the called party 
are presently unavailable. 

• International calls can be placed by the operator. 

• Use your mobile ·set as instructed. Attempts to short cut these 
methods will invariably result in degraded service to you or others. 

• Avoid attempHng to use your mobile telephone when well outside 
the service area indicated on the map. Radio transmission in the 
35MHz band can sometimes cover long distances thereby causing 
interference to adjacent systen;is. 
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Mobile 
Service Area 

BAKERSFIELD 
FRESNO 
IMPERIAL 
LEBEC 
LOS ANGELES 
MODESTO 
OAKLAND 
SACRAMENTO 
SALINAS 
SAN DIEGO 
VENTURA 

Channel Designations 
Alpha Numerical 

ZM 
ZM 

• ZM 
ZM 
ZM,ZY 
ZM 
zy 
ZM 
ZM 
ZM,ZY 
ZM 

6 
6 
6 
6 
6, 10 
6 
10 
6 
6 
6, 10 
6 

THE COVERAGES SHOWN ARE APPROXIMATE. SINCE 
RADIO TRANSMISSION IS INFLUENCED BY TERRAIN 
AND ATMOSPHERIC CHARACTERISTICS, THIS DOES 
NOT IMPLY THAT COMMUNICATIONS CAN BE 
ESTABLISHED OR MAINTAINED IN ANY SPECIFIC 
LOCATION OR AT ANY GIVEN TIME. 
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